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Opinion Poll
CHANGING ATTITUDES & LIFESTYLES
Trust In Different Professionals

Which Professionals Do Pakistanis Trust More? Teachers Retain Their
Status As ‘Most Trusted’ While Policemen Continue To Be Trusted The
Least: GILANI POLL/GALLUP PAKISTAN

Islamabad, May 19, 2011

The results of a recent Gilani Poll conducted by
Gallup Pakistan show that from a given list of
professionals, Pakistanis place the highest level of
trust in teachers (85%) and the lowest in police
officers (18%). Furthermore, results show that trust
in shopkeepers has risen significantly in the last
ten years, from 33% to 51% while trust in unskilled
laborers has fallen from 78% to 63%.

In the survey, a nationally representative sample of
men and women from across the country were
shown a list of people representing different
professions and asked the following question, “With
regards to honesty and integrity, do you trust people
belonging to the following professions?” Results
show that 85% respondents said they trust
Teachers, 63% trust Laborers, 52% trust
Government Officials, 51% each trust Journalists
and Shopkeepers while only said they 18% trust
Police Officers.

These results indicate that while teachers are
trusted by the largest majority of Pakistanis and
Policemen are trusted the least, Laborers,
Shopkeepers, Journalists and Government Officials
fall in the middle in terms of the public’s trust.

Shopkeepers Gain Public’s Trust In Last
Decade

A comparison with the results of a similar survey
conducted in the year 2000 shows that while
teachers and policemen have retained their position
as most trusted and least trusted professionals
respectively, trust in shopkeepers has risen
significantly (33% to 51%) in the last decade.
Government Officials, Journalists and Policemen
have also experienced improvements in their trust
ratings with 9%, 7% and 5% increase in public’s
trust in each respectively. Laborers, on the other
hand, who were trusted by more than three fourth
Pakistanis (78%) in 2000, experienced a 15%
decline in their trust rating with only 63% of the
public trusting them now.

It would be interesting to investigate whether
shopkeepers have gained more trust because the
retail sector has upgraded itself with better
organization and the unskilled labor sector has
failed in that respect. At surface it is a peripheral
change but provides a lead to look into the possible
improvements in our retail trade while the
unskilled sector may have further deteriorated from
where it was ten years ago.

“With regards to honesty and integrity, do you trust people
belonging to the following professions?”

Shopkeepers Laborers
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the Pakistani affiliate of Gallup International Association
(www.gallup-international.com; www.gallup.com.pk)

The study was released by Gilani foundation and carried
out by Gallup Pakistan, the Pakistani affiliate of Gallup
International. The recent survey was carried out among a
sample of 2774 men and women in rural and urban areas
of all four provinces of the country, during November
2010. Error margin is estimated to be approximately + 2-3
per cent at 95% confidence level.
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Gilani Research Foundation is a not for profit public service project to
provide social science research to students academia, policy makers and
concerned citizens in Pakistan and across the globe.

Gilani Research Foundation is headed by Dr. [jaz Shafi Gilani who pioneered the field
of opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently Dr.
Gilani, who holds a PhD from the Massachusetts Institute of Technology (MIT) and
has taught at leading universities in Pakistan and abroad, is Chairman of Gallup
Pakistan.

If you have any further questions regarding this poll, please feel free to contact us.

Best Regards,

Ms. Fatima Idrees Ms. Sadaf Hasnain

Project Manager Research Executive

Phone: +92-51-2655630 Phone: +92-51-2655630

E-mail: isb@gallup.com.pk E-mail: sadaf.hasnain@gallup.com.pk

Disclaimer: Gallup Pakistan is not related to Gallup Inc. headquartered in
Washington D.C. USA. We require that our surveys be credited fully as Gallup
Pakistan (not Gallup or Gallup Poll). We disclaim any responsibility for surveys
pertaining to Pakistani public opinion except those carried out by Gallup Pakistan, the
Pakistani affiliate of Gallup International Association. For details on Gallup
International Association see website: www.gallup-international.com
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