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According to a Gilani Research Foundation 
survey carried out by Gallup Pakistan, 30% 
Pakistanis claim to be deprived of a public 
drinking water supply. 44% rural dwellers are 
deprived of public supply of drinking water 
whereas only 6% of their urban counterparts 
share this complaint. Despite having better 
access to public drinking water than rural 
Pakistanis, 55% urbanites are dissatisfied 
with this facility in their area.   

 
In a survey, a nationally representative sample 
of men and women from across the country 
were asked the following question: “Please tell 
us how satisfied you are with the public supply 
of drinking water in your area.” While 32% 
claimed to be satisfied with this facility in 
their area (9% highly satisfied and 23% 
somewhat satisfied), a total of 37% were 
dissatisfied with it (19% somewhat dissatisfied 
and 18% highly dissatisfied). The largest 
section of the public (30%) however, said that 
their area lacked access to a public drinking 
water supply. 

 
A detailed analysis of the data reveals 
significant differences between the level of 
satisfaction of urban and rural residents 
regarding drinking water supply. While 6% 
urban residents said they were deprived of a 
public drinking water supply, an 
overwhelming 44% of rural Pakistanis 
expressed this complaint. Among those who 
do have access to this supply, however, it was 
seen that a much higher percentage of urban 
residents were dissatisfied with it as compared 
to rural dwellers. This is so perhaps because 
in rural areas, the fact of getting access itself 
becomes a matter of satisfaction and the 
expectations of service quality are low. 
Furthermore, in many areas, what is called 
public supply is a mixture of publicly provided 
piped water and ground water pumped by a 
private or semi private facility. (See Note 
Below) 

 “Please tell us how satisfied you are with the 
public supply of drinking water in your area?” 
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Background to Interpretation of these Findings: 
 

It should be noted that the Hand-pump is a 
widely used means for obtaining Drinking 
water in Pakistan, particularly in the province 
of Punjab. In many places, individually owned 
or community owned ground-water pumps 
(manual or electric) are combined with 
publicly piped water. These distinctions are 
not necessarily sharp and clear. According to 
the 1998 Census of Housing in Pakistan, 45% 
obtained Drinking water through Hand-
pumps. Apparently, the situation has 
substantially changed since then and the data 
awaits the next Census in the country 
planned for later in 2011. It is conceivable 
that public supply of drinking water, 
notwithstanding high or low quality of supply, 
has substantially increased since the last 
census in 1998. 
 
The study was released by Gilani foundation 
and carried out by Gallup Pakistan, the 
Pakistani affiliate of Gallup International. The 
recent survey was carried out among a sample 
of 2718 men and women in rural and urban 
areas of all four provinces of the country, 
during March 2011. Error margin is estimated 
to be approximately + 2-3 per cent at 95% 
confidence level. 
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k~ḯ Ǒ͈8 /5 `ȓ ?mؤ/ĉ چaȊ ͆ر r͈ ̈́ ̈́ r͈را l�͏ؤےa8 êƒ/ï  

ȹ/م    b@bƏ̈́8ع   ǚͅ�̈́̈́ا
"        k~/m /5 lǤ̈́

͉ ̈́ ǥ͈ ͉n "  
 

 30% lư قhĎ /»/� añƙ k~/¡ر \m k~/m lĲ lǤ  añƙ ںbĕi  j̖ œ̉ی اؤر د  ، añƳ ؤمhǰ  ĺ W> 5a8 k~/Ǒ/ری lĲ k~/m ذرا /m͌ ̈́ ̈́ ͈ ͈ ͈͏ ̈́ ̈́ ̈́ͅ ͉ ͉ ͉̈́ ǥ͈ ͉n ͅ ï |͈ ±͆ ͌ Ƈ ͏ †ͅħ8 
  k~ḯ Ǒ͈8?mؤ/ĉ چaȊ ̈́ر ̈́ r͈`ȓ͆r͈ن/Ǒ /m 6ˑ ، †ͅħ ͉ Ǒ͈8  

iم اm/د،    ͇ا ٓ ¡07 ^ A:اm͈ ͉  ، 2011  
  

Z /ȹ lĲ ؤےa8 êǠƁ/� \mا lĲ  `ȓ ?mؤ/ĉ چaȊ k~i͇ ر @ ƌ ͈ ͈ ͆ r͈ ̈́ ̈́ r͈
̈́ Ǒ͈8, 30%  k~/Ǒ /m̈́ ͅ†ħ ͉

 ،añƳ ؤمhǰ  ĺ k~/mlĲ lǤ 5a8͈/ری  ͌ Ƈ ̈́
͉ ̈́ ǥ͈ ͉n lŽؤا lǤ bĕiں añƙ ر  j̖ ̈́د Ʊ͌ ͈ ͅ ï |͈44%  

،añƳ ؤمhǰ  ĺ k~/m lĲ lǤ ͈اhĎاد 5a8/ری   ͌ Ƈ ̈́
͉ ̈́ ǥ͈ ͉n lǤ ؤاbŶں ̈́ bĕiں lĲ ر œ̉ی   êʔ  ̈́ Ʊ͌ ͅ ï ±͆ Ǒ͇�͇

´ añƙ͈ فa: l6%   êë b@ ͈ kı k~/m lĲ lǤ  añƙ lĜi  lǤ lư 26/ʇ۔ا  ̈́
͉ ̈́ ͈̈́ ͉ǥ �͉n ͈ ͅ ï ͌ ͈ ͆̈

˺m lĲ j/ؤ�bد  hĎ͇ا ͇ ƪ͌ jȗ ان 55% ̈́ /Ɲی رœِ̉ ͆ r͏ ͋ añƳ `ñ̃۔ ͆±  aǖĄ ĺ ث/Ǒ b̐  ͈ ͌ ͏ ɑƌ ͈ ̈́ ͈ ŭ ±    
 `ñا�b� 5ǭ  A: ورá k~/m¹̂/ر ĺ ḥ  \ˏ  añƙ ؤےa8͈ ͅ ̈́ ͆̈́ Ǖͅ ̈́ǥƄ ͉

ͅ
͈ }͇ ƃ :aاث  êë ĺ <وال ؤ͈  ͈ ̈́ �

Ǒ  /̞ b@͈ 8 �͉ ͉/êC ،" 5/ریa8 añƙ lĜi  lǤ ͈اپ ا ͅ ï ̈́ �͉ ٓj˺ hĎ kı k~/m lĲ lǤƪ͌ا ̈́ ̈́
͉ ̈́ ǥ͈ ͉n  >� Qħ ĺ

añƳ `ñ̃  \m͈ ͌ ͏ ɑƌ añƳ `ñ̃ %32  ، " ؟ͅ  ĺ 2ŭb̐ añƙ lĜi اس   lǤ ͈ا ͈͌ ͏ ɑƌ ± ͅ ï ̈́ �͉ 
 )  9%2Ƒƒş ōĻď ZN/دہ  À Š ōĻď%23   اور ز  J` 9ð SN À öþ( ،  37% ادhĎ̈́ا

 añƳ `ñ̃  aǖĄ ĺ ͈اس ͌ ͏ ɑƌ ͈ ̈́)19%   J` 9ð Sþö è < Šاور ōĻďN À  18%   2Ƒƒş
ZŠ/دہ  > è ز ŠōĻďN À( اد>ɓ ͅ<، اa: \mی  ͇ ͈(30%)  Z /ȹ  lĲ ͇ @ ƌُا lĜi  lĲ ͅن ï

 añƙ͈ǥ͈ ͉nj˺ hĎ kı k~/m lĲ lǤƪ͌ا ̈́ ̈́
͉ ̈́ k~b@ /5 ͏ 5/ریa8۔lư añ̚ ȹ/م  ͌ا ͈ |̈́ ̈́ǚͅ�̈́    

 añƙ ںbĕi  j̖ œ̉ی اؤر  د  êC lư اbƩ مb˛  ĺ l�h ͇ǰ  kˡ  lĲ ؤےa8͈ ͅ ï |͈ ±͆ ͌ ͌ ɓƍ ͈ 9ͅ ͈Ǒ8ɴ̈́ wͅ
lǤ ؤاlŽ اhĎاد  ̈́ر ̈́ Ʊ͌kı k~/m 5/ریa8 ̈́

͉ Y˚  kě/5 اراء ĺ lŽاb� lĲ j˺ hĎ kıͅǑǮ̈́Ƈا ̈́ ٓ ƪ͌ ̈́
añƳ͈ bĕiں añƙ  ۔͌  j̖ ͈ د ͅ ï |͈ 44%añƙ lĜi  lĲ 2 انŭb̐  êë êC /̄  l� ادhĎا ͈ ͅ ï ± ͈ ő ̈́ ̈́ 

 êʔ ،lư añ̚ b�bƏǑ͇�͇د  ͌ ͈ |̈́ œ͈̉ی اhĎاد a: ĺ añƙف ͇ ̈́ ±͆6%j̰  26/ʇ  êë b@  }ͅ ͈ ͆̈ ͈ êë͈۔
 aǖĄ ĺ اد اس>ɓ œ̉ی اhĎاد kı زm/دہ   ĺ añƙ ادhĎا lŽؤا l�A: ^ /� 2ŭb͈̐ ̈́ >ͅ ͈ ̈́ ̈́±͆ ͈ ̈́ » ±

 `ñ̃͏ ɑƌlư͌ حa8 kı l�bƩ `ñ̃  aǖĄ añƙ ںbĕi   j̖ êʔ د  ،͆ ̈́ ͌ ͏ ɑƌ ͈ ̈́ ͈ ͇ͅ ï |͈ Ǒ�͇ /Ǒً ͅǔ͇Ȇr̈́ ۔ اسlư _ĭ ͌
 /5 k~/m añƙ ںbĕi  j̖ êC lư jǣ د bƩ êë êؤ� kı̈́

͉ ͈ ͅ ï |͈ ͌ ͅ ʷº ͌ ͈ ͇/�jƯ /m/� bƩ ^͌ ̈́ ͇ ͌ » \mد اb� اث@m ͈ ͇̈́ ِ
Ǒ/ن  m kı/ث͇|7̆  ͇ا ̈́ ǔ͈˩â۔ lư ͌ l´ lŽاb� lĲ jǣ bŶ lǤگ b@ kı k~/mا  j³͊ا ž ̈́

͉ ž͈
lǤ۔ añ̚ د  7Ǔ b@ l�bƩ `ñ̃ͅ زm/دہ ا �͈ ͈ |̈́ ͈ ˼ƪ͌ ͈ ̈́ ͌ ͏ ɑƌ añƙ ںbĕi   aǖȚ iؤہ   lĲ ͈اس ͅ ï ïͅ ͆ Ǘ͈n͇

 ĺ k~/m 5/ریa8̈́
bʑں añƙ ا�l ؤالا lư  k~/m، ُ¿>اد͉  añƙ 5/ریa8 ͌

̈́
͉ ̈́ ٓ ͈ ͈ˏm̈́ Tɚ  êʔ>͇ Ǒ͇�͇

jǽ ا  /m 5/ریa8 aǖĄ A: ںb͇̐9̈́ ͈ ͈ ̈́ ͉ ˈ ͇ j̰ Ǒ/ث  b̐  kı k~/m دہA: ری/� ĺ فhÚ kı دارؤں}͇ ͈ ͉ŭ ± ̈́
͇

^ añƳ k~/� kı۔ /¡ añƙ ͈اس ͈͌ ͅ ͇ ƃ ͆   

؟" èư ōĻď  J  ̀9ð @ö U� S õ T>ا  /Z UȾ U رى/ö<| è¿ UȽلا� Uاپ اO N Ľ OŠ ŠÀ Ł ŁŘ ± TÆ Ţ Šã ZŢZ Ţ
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               Source: Gallup and Gilani Surveys  
the Pakistani affiliate of Gallup International Association  
(www.gallup-international.com; www.gallup.com.pk) 

  
hȾ  Qr /5 l�h ͇ǰ  lĲ ؤےa8̈́ ǚ̈́Ɨ ِ ͉ ͈ 9ͅ    

 añƙ ث/m êë͈ ͇ aǖȚذ͈  lĲ ن/Ǒ /m êC lǤ /� jǣ añƙ `ƫͅ ر ͆ Ǘ͈n͇ ͅ†ħ ͉ ͈Ʊ͌ ͉ ̈́ ̲Œ ͈ bĕiں͌  ͅ ï، A: ورá ص/� ͉ ̈́
 lĜi  /m k~ذا añƙ ںbĕi  aǖŔ۔اlư دہ/m7̆ ز ɫ̂/ل  ˪6  5/ ا  ?Ǒ  añƙ ب/ǫͅ ï ï͈ ͈

ͅ ͈ ͈ͅ ͆ ͌ ͇|͇ Δͅ¢ ͉ ƞ� ̈́ ǔ͈ ͌ Ǖ̈́�͉
 6˪ A:bƏ lĲ͉� bʑں Vb/ưŠ( ã}/¡ lĲ والا fPÂ /Z> والا(͊ ͅ@5a8 b/ری  ˏm̈́ \ˏȅǗ̈́Ƅ /Ǒ  ͈ 8
lư /Ǒ͌۔ ͈ 81998Z /ȹ  lĲ ؤےa8 k~/m¹̂/ر b˛ ḥ lĲ ن/Ǒ /m lǤ  lǤ  añƙ ͇ @ ƌ ħͅ

͈ ͉͆ m͈ Ť ͅ† ͈ ͈ť œ ͈ 
45% /5 k~/m /5̈́ ˪6ذ͉  ?Ǒ  êɢ ͉ر ƞ� ̈́ ǔ͈ ͌ >͈ ĺ 2Č۔اس ؤlư ͅ ͌ \m ͅاب jÍ/� añƙ ؤںaǖ�̈́ ͈ ͈ ͉

 êë ث/m _ƪ5/۔اbƩ ĺ ؤےa8 k~/m¹̂/ر b˛ ḥ  lsازہ ا>m5/ ا Q� lư kʖ kˡ ا >Ǒ͈ ͇ ͈͌ ͌ ͅ ͆ m͈ Ť 5 ̈́ ͇ ͌ �͉ ٓ m͈ ͇ 6ͅ
lư /ʇ۔ bƩ êĘ/»اب �/«/ ا añƙ k~i  kı k~/m 5/ریa8 êC lư͌ ͉͌ ͉� ͌ ̈́ ̈́ ̈́ ͈ ͏ ̈́Ǒ¤ ͉  

  
`ȓ ?mؤ/ĉ چaȊ k~i͆ ر r͈ ̈́ ̈́ r͈

̈́ Ǒ͈8 kı ن/Ǒ /m 6ˑ  \ˏ  ĺ ^ aǖ6 ا�ˑ a8 êǠƁ/� /5 †ͅħؤے  ͉ ͈ ͈Ǒ Ǒ8 8ȅǗ̈́Ƅ Ǒ̈́†͆Ǘ͈n̈́ ͊ ̈́ ͈
  lĲ دی/mی اœ̉ j̖ اؤر  Ǒ/ن lĲ �/رؤں @b@bں kı د /m ؤےa8 êë ۔/Ǒ  /Ǒ  ĺ د>ƃ͇ ͉ ͈ ͈ٓ ±͆ |͈ ͇ ͉ †ͅ 8 8ħ ͈

b�͈ا�hƈ ĺ `ñد اؤر  2718 ͅ bƩ >ɭا۔  ƃ2011/رچ̈́  añƙ ͌ ͅ ɞǛ̈́Ɨ ͈/Ǒ ʇ/ن 5/  lĲ jɋ̈́ǔ͈˩̈́Ǹ9ͅ ا Ɗ ˘ï̈́ 

¹̂ͅ/رá k~/mور ͈ ͆  /Ǒ hɲ  A:  ً
͇ 6͈ ͅ wͅ ͉ %3-2+lư /Ǒ  /m/ʙ   ͌ ͈ ͈8 ű 
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Gilani Research Foundation is a not for profit public service project to 
provide social science research to students academia, policy makers and 
concerned citizens in Pakistan and across the globe. 
 
Gilani Research Foundation is headed by Dr. Ijaz Shafi Gilani who pioneered the field 
of opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently Dr. 
Gilani, who holds a PhD from the Massachusetts Institute of Technology (MIT) and 
has taught at leading universities in Pakistan and abroad, is Chairman of Gallup 
Pakistan. 
 
If you have any further questions regarding this poll, please feel free to contact us.  
 
Best Regards,  
 
 

 
 
 
Ms. Fatima Idrees                 Ms. Sadaf Hasnain 
Project Manager                 Research Executive 
Phone: +92-51-2655630            Phone: +92-51-2655630 
E-mail: isb@gallup.com.pk          E-mail: sadaf.hasnain@gallup.com.pk  
  
 
Disclaimer: Gallup Pakistan is not related to Gallup Inc. headquartered in 
Washington D.C. USA. We require that our surveys be credited fully as Gallup 
Pakistan (not Gallup or Gallup Poll). We disclaim any responsibility for surveys 
pertaining to Pakistani public opinion except those carried out by Gallup Pakistan, the 
Pakistani affiliate of Gallup International Association. For details on Gallup 
International Association see website: www.gallup-international.com 
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