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Energy 

Public Reaction to Electricity Shortages in Pakistan (Part 4) 
This is a four part study on Public Reaction to Electricity Shortages in Pakistan. Part 1 deals with the perceived level of 
discomfort from interruption and breakdown in Electricity Supply (load-shedding); part 2 deals with views on protests 
and rallies against load-shedding; part 3 deals with how people cope with load0shedding; part 4 deals with customer 

satisfaction with electric supply companies such as KESC and others. 
                                                                                                                                                                                                  

Majority Dissatisfied with electricity suppliers: level of 
dissatisfaction varies on different dimensions such as load-
shedding (82%), Faulty Meters (67%), Unstable Voltage 
(69%), Irregular Billing (51%) and Overall dissatisfaction 
(72%). GILANI POLL/GALLUP PAKISTAN 
Islamabad, October 28, 2011  

  
The results of a Gilani Research Foundation Survey carried out by Gallup Pakistan revealed that Majority 

Dissatisfied with electricity suppliers: level of dissatisfaction varies on different dimensions such as load-
shedding (82%), Faulty Meters (67%), Unstable Voltage (69%), Irregular Billing (51%) and Overall dissatisfaction 
(72%). 

 
In a survey a nationally representative sample of men and women from across the four provinces were      

asked the following question: “For supply of electricity to your house, how much satisfied or dissatisfied are you 
with the performance of suppliers such as Wapda, KESC or IESCO?” Responding to this the level of 
dissatisfaction with load-shedding problem is 82% whereas level of satisfaction is 18%. For faulty meters, 
dissatisfaction level is 67% and satisfaction is 31%. Similarly level of dissatisfaction for unstable voltage is 69% 
whereas satisfaction is at 29%. Also for irregular billing level of dissatisfaction is at 51% and satisfaction is at 
48%. However overall dissatisfaction is 72% and satisfaction is at 27%. 

 
There are notable rural and urban differences in the figure about ‘Extreme dissatisfaction’. The proportion 

of extremely dissatisfied is higher in Rural (53%) than Urban (31%).  
 

Question: “For supply of electricity to your house, how much satisfied or dissatisfied are you with the 
performance of suppliers such as Wapda, KESC or IESCO?” 
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Source: Gallup and Gilani Surveys 

the Pakistani affiliate of Gallup International Association 
(www.gallup-international.com; www.gallup.com.pk) 

 
The study was released by Gilani foundation and carried out by Gallup Pakistan, the Pakistani affiliate of Gallup 
International. The recent survey was carried out among a sample of 2691 men and women in rural and urban 
areas of all four provinces of the country, during October 09 - October 15, 2011. Error margin is estimated to be 
approximately + 2-3 per cent at 95% confidence level. 
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 k̈́~iǑ͈8 رaȊr͈چ ĉ̈́/ؤȓ͆r͈?m̈́` 5/ را�a8 êƒ/ï l͏ؤے
 "ͅ@bاb@̈́bƏ8  "k͏~/m̈́ع

" ^̂ć ّام 5/ ردb@ A:͉ ]m̈́?Ǒ͈¤͆ڈbŶ kı kˡ ͇ǫ9͇ añ͈ƙ ن/ ͅǑ†ħ/m͉) tą Qّ رم/Ƒ Ţð(" 
 26͈a͆ǖŔا k̈́~/ ͅǑ†ħ/m͉ ͌ ư `ñ͏̃ɑƌ aǖ͈Ą̈́l´ ںb˴ʵȄƇ lŽؤا l̈́�A: k͏~iǑ͉¤ kˡ ͇ǫ9͇lkı l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́۔  lȘǗ͈�͇  añ͈Ƴ͌ ث/Ɲ͋b�͇ؤ j͏ǣœ

êC  ]m̈́?Ǒ͈¤͆ڈbŶ kı kˡǫ͇9͇(82%)  ، ƚ kˡ ͇ǫ9͇/5aǖ͊Ǧ͈ êë̈́ 7£در /m̈́bƩ͌ (67%) ،/m̈́bƩ͌ دہ/m͈ز /m͈ _ĭ /5 : ͈Ǖ
͊ǥŬ(%69) ؤؤ  ^m͇ ،

/Ǒ̈́˒ƃ êë̈́ A:͉ 2Čͅ(%51) ؤ A:͉ ورá jāb˴Ǹ͇Ƈ ح اؤرa8͆ kı l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ 72%l͌ư8   
/ن ͅǑ†ħ/m͉ 6ˑǑ͈8، `ȓ͆r͈?m̈́ؤ/ĉ̈́ چaȊr͈ر k̈́~iǑ͈8  

    2011 اA:͇bͅǝœ،   28ا¡iم اm͇ٓ/د،  
، Z͇@/ȹƌ lĲ ؤےa8 êǠ͈Ɓ/� \m͈ا lĲ  `ȓ͆r͈?m̈́ؤ/ĉ̈́ چaȊr͈ر k̈́~iǑ͈8  ͉m `ñ͏̃ɑƌ aǖ͈Ą̈́۔añ͈Ƴ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́l´ ںb˴ʵȄƇ lŽؤا l̈́�A: k͏~iǑ͉¤ kˡ ͇ǫ9͇ 26͈a ͆ǖŔا k̈́~/ ͅǑ†ħ/

 ]m̈́?Ǒ͈¤͆ڈbŶ kı kˡ ͇ǫ9͇ êC lȘ͈Ǘ�͇  añ͈Ƴ͌ ث/Ɲ͋b�͇ؤ j͏ǣœ kı l̈́�bƩ͌(82%)  /m̈́bƩ͌ êë̈́ 7£5/ درaǖ͊Ǧ͈ƚ kˡ ͇ǫ9͇ ،(67%)  /m̈́bƩ͌ دہ/m͈ز /m͈ _ĭ /5 : ͈Ǖ
͊ǥŬ2  (%69)،ؤؤČͅؤ ^m͇ ،

 /Ǒ̈́ ˒ƃ êë̈́ A:͉(51%) حa8͆ kı l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ A:͉ ورá jāb˴Ǹ͇Ƈ 72 اؤر%l͌ư۔    
   ، êC /Ǒ͈8 /̞�͉ b͉@ وا ل> êë͈ l´ ا ثa:̈́ؤ� `ñ͈�ͅا b�̈́ 5ǭ̈́Ǖͅ

̈́ǥƄ A:͉و رá kͅ~ /m͈¹͆̂/ ر l´ ḥ}͇ \ˏƃ añ͈ƙ ؤے a8"k͏~iǑ͉¤ kˡ ͇ǫ9͇ añ͈ƙ ḥŤ l̈́Ǥ�͉ :l̈́�A ؤاb˴ʵȄƇ lŽں  آپ ا
êC lȘǗ͈�͇ añ͈Ƴ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ /m͈ `ñ͏̃ɑƌ \mͅ >� Qħ l´ kŃدA:/5 kı ہaǖ͈Ą̈́ؤ bʑȅǗ͈n͏ٓا /m͈ ،j³ Q͈rای ا lĲ ،ا?m͉ا ،"؟ؤاb�͇ lĲ اس <والañ͈ƙ ب  ]m̈́?Ǒ͈¤͆ڈbŶ kı kˡ ͇ǫ9͇

l´ lŽاb� lĲ 82%   `ñ͏̃ɑƌ aǖ͈Ą̈́ �͇ êʔǑ͇18% ۔añ͈Ƴ͌ `ñ͏̃ɑƌlĲ kˡ ͇ǫ9͇  lĲ aǖ͊Ǧ͈ƚĺ lŽاb�67%   اؤر `ñ͏̃ɑƌ aǖ͈Ą̈́31%  kˡ ͇ǫ9͇ حhÚ j³۔اañ͈Ƴ͌ `ñ͏̃ɑƌ
 : ͈Ǖ
͊ǥŬؤؤ lĲl´ lŽاb� lĲ l̈́�bƩ͌ دہ/m͈ز /m͈ _ĭ /5حa8͆ kı ںbŶؤا l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ 69% حa8͆ kı ںbŶؤا l̈́�bƩ͌ `ñ͏̃ɑƌ êʔǑ͇�͇29%  lĲ kˡ ͇ǫ9͇ ۔l͌ư

 A:͉ l̈́Ǥˣƃ  êë̈́ A:͉ 2Čͅؤ ^m͇51%  `ñ͏̃ɑƌ aǖ͈Ą̈́ 48اؤر% ،añ͈Ƴ͌ `ñ͏̃ɑƌ  kı l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ l´ lŽاb� lĲ k͏~iǑ͉¤ kı kˡ ͇ǫ9͇ A:͉ ورá jāb˴Ǹ͇Ƈ _ƪ͌/mͅحa8͆ 72%  
͌  l̈́�bƩ͌ `ñ͏̃ɑƌ27% ؤاbŶں a8͆ kıح اؤر  ưl۔ 

/m͈ٓا añ͈ƙ l̈́Ǥ̲ʱ�͈ق دhĎ̈́ k͏~/ĉͅiï 5ˑÕ رb@̈́ añ͈ƙ حa8͆ kı ںbŶؤا l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ l´ k͏~iǑ͉¤ kı kˡ ͇ǫ9͇ A:͉ ں/̄|͈œ̉±͆ ں۔bͅĕiï (%31)  ی  j̖|͈7 دΐ͇Ȇr̈́ kı
kı kˡ 5/ر:Aدa8͆ kı l̈́�bƩ͌ `ñ͏̃ɑƌ aǖ͈Ą̈́ l´ kŃح زm͈/دہ bͅĕiï l͌ưں ͇ǫ9͇ añ͈ƙ (53%) ۔    

"  TÑلا Ţã| TĶ şŏ şZ O Šè¿ <ņ¶ UŁŢZآپ ا  Qö UûŠã şð  ںPĺĪŏ¿ Uɀوا UŠ<ö  O Šèư NōĻďÀ < Šè  / ŠZ NōĻďÀ J  ̀9r @ö U� T·د<ö/® T± >ہ  Šè و PĮý ŠãÎٓا / ŠZ ؛S~ @Š[اى ا UȾ ا؛: ŢZ؟  وا"  
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Source: Gallup and Gilani Surveys 

the Pakistani affiliate of Gallup International Association 
(www.gallup-international.com; www.gallup.com.pk) 

  kı ںb@͇b@ رؤں/�͉ lĲ ن/ ͅǑ†ħ/m͉ ؤےa8 êë͈ ۔/Ǒ͈8 /Ǒ͈8 ĺ د>ƃ kı ن/ ͅǑ†ħ/m͉ 6ˑǑ͈8 \ˏȅǗ̈́Ƅ ĺ ^Ǒ̈́†͆Ǘ͈n̈́aǖ͊�̈́6 اˑǑ͈8 ؤےa8 êǠ͈Ɓ/� /5 `ȓ͆r͈?m̈́ؤ/ĉ̈́ چaȊr͈ر k̈́~iǑ͈8   lĲ دی/m͇ٓی اœ̉±͆ اؤر j̖|͈د
2691   `ñ͈�ͅاb�̈́  د اؤرhƈ  ĺ09 A:͇bͅǝœا ĺ15    A:͇bͅǝœ2011ا  / ̈́Ǒ ǔ͈˩̈́Ǹ9ͅ /5 ن/ʇƊا lĲ jɋ˘ï̈́ ا۔bƩ͌ >ɭͅɞǛ̈́Ɨ añ͈ƙ   ً/Ǒ͇ 6͈hɲͅwͅ A:͉  ورá kͅ~/m͈۔  +2-%3 ¹͆̂/رl͌ư /Ǒ͈8 /m͈/ʙű 

aǖ͈ˤm͈ر Q͈rA:͉ (also emailed*/faxed separately) PRESS RELEASE 
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Gilani Research Foundation is a not for profit public service project to 
provide social science research to students, academia, policy makers and 
concerned citizens in Pakistan and across the globe. 
 
Gilani Research Foundation is headed by Dr. Ijaz Shafi Gilani who pioneered the field 
of opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently Dr. 
Gilani, who holds a PhD from the Massachusetts Institute of Technology (MIT) and 
has taught at leading universities in Pakistan and abroad, is Chairman of Gallup 
Pakistan. 
 
If you have any further questions regarding this poll, please feel free to contact us.  
 
Best Regards,  
 
 

 
 
 

Ms. Fatima Idrees                  
Phone: +92-51-2655630             
E-mail: fatima.idrees@gilanifoundation.com          

  
 
Disclaimer: Gallup Pakistan is not related to Gallup Inc. headquartered in 
Washington D.C. USA. We require that our surveys be credited fully as Gallup 
Pakistan (not Gallup or Gallup Poll). We disclaim any responsibility for surveys 
pertaining to Pakistani public opinion except those carried out by Gallup Pakistan, the 
Pakistani affiliate of Gallup International Association. For details on Gallup 
International Association see website: www.gallup-international.com 
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