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IN THIS ISSUE 

Pakistan ranks 94 amongst 102 countries in the world in terms of publicly providing infor-

mation on basic laws and legal rights (Part 1 of a 4 part series).  6 

Pakistan ranks 90 amongst 102 countries in the world in terms of providing public access 

to information held by government agencies (Part 2 of a 4 part series).  

8 

Pakistan ranks 66 amongst 102 countries in the world in terms of effective civic participa-

tion mechanisms (Part 3 of a 4 part series).  

10 

FROM THE EDITOR 

 

CǇďeƌleteƌ © Foƌ ŵoƌe oŶ Gallup IŶteƌŶaioŶal see ǁǁǁ.gallup-iŶteƌŶaioŶal.Đoŵ. If 

foƌ aŶǇ ƌeasoŶ Ǉou ǁish to uŶsuďsĐƌiďe please seŶd aŶ eŵail to  

faiŵa.idƌees@gilaŶifouŶdaioŶ.Đoŵ 

Please seŶd all ĐoƌƌespoŶdeŶĐe to: 

faiŵa.idrees@gilaŶifouŶdaioŶ.Đoŵ 

 

Keep Updated 

Deaƌ ‘eadeƌ, 

GilaŶi ‘eseaƌĐh Teaŵ Ŷoǁ ďƌiŶgs to Ǉou a ĐolleĐioŶ of dailǇ polls ƌeleases 

iŶ the foƌŵ of a ǁeeklǇ digest, ǁhiĐh giǀes Ǉou the oppoƌtuŶitǇ to ƌead 

opiŶioŶs of the PakistaŶi puďliĐ oŶ ǀaƌious soĐio-poliiĐal issues. We hope it 

ǁill ďe of iŶteƌest to Ǉou aŶd Ǉouƌ ƌeadeƌs. 

 

If Ǉou haǀe aŶǇ fuƌtheƌ ƋuesioŶs iŶ this ƌegaƌd, please feel fƌee to ĐoŶtaĐt 

us. 

Ms. Faiŵa Idƌees 

Gƌoup MaŶageƌ 

E-ŵail: faiŵa.idƌees@gilaŶifouŶdaioŶ.Đoŵ 

Pakistan ranks 73 amongst 102 countries in the world in terms of ensuring effective com-

plaint mechanisms for the public (Part 4 of a 4 part series).  

14 

12 

Freedom of Expression: 59% Pakistanis agree that people in Pakistan can freely ex-
press opinions against the government without fear of retaliation.  



DisĐlaiŵeƌ: Gallup PakistaŶ is Ŷot ƌelated to Gallup IŶĐ. headƋuaƌteƌed iŶ WashiŶgtoŶ D.C. U“A. We ƌeƋuiƌe that ouƌ suƌǀeǇs ďe Đƌedited fullǇ as Gallup PakistaŶ ;Ŷot Gallup oƌ Gallup PollͿ. We disĐlaiŵ aŶǇ ƌespoŶsiďilitǇ foƌ suƌǀeǇs 
peƌtaiŶiŶg to PakistaŶi puďliĐ opiŶioŶ eǆĐept those Đaƌƌied out ďǇ Gallup PakistaŶ, the PakistaŶi ailiate of Gallup IŶteƌŶaioŶal AssoĐiaioŶ. Foƌ details oŶ Gallup IŶteƌŶaioŶal AssoĐiaioŶ see ǁeďsite: ǁǁǁ.gallup-iŶteƌŶaioŶal.Đoŵ 

GILANI CYBERLET- ϯ 

OPINION POLLS - HIGHLIGHTS 

94/10 90/102 

PakistaŶ ƌaŶks ϵϰ aŵoŶgst ϭϬϮ ĐouŶtƌies iŶ the ǁoƌld iŶ 
teƌŵs of puďliĐlǇ pƌoǀidiŶg iŶfoƌŵaioŶ oŶ ďasiĐ laǁs aŶd 
legal ƌights ;Paƌt ϭ of a ϰ paƌt seƌiesͿ.  

PakistaŶ ƌaŶks ϵϬ aŵoŶgst ϭϬϮ ĐouŶtƌies iŶ the ǁoƌld iŶ 
teƌŵs of pƌoǀidiŶg puďliĐ aĐĐess to iŶfoƌŵaioŶ held ďǇ 
goǀeƌŶŵeŶt ageŶĐies ;Paƌt Ϯ of a ϰ paƌt seƌiesͿ.  

Gilani Research Foundation (GRF Poll) 

October  26, 2015 

Gilani Research Foundation (GRF Poll) 

October 27 2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌǀeǇ 

ĐoŶduĐted ďǇ Gallup PakistaŶ, PakistaŶ ƌaŶks ϵϰ 

aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the ǁoƌld iŶ 

teƌŵs of puďliĐlǇ pƌoǀidiŶg iŶfoƌŵaioŶ oŶ ďasiĐ 

laǁs aŶd legal ƌights to the populaioŶ.  

CLICK FOR DETAILS » 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt “uƌǀeǇ 

;WJPͿ ĐoŶduĐted ďǇ Gallup PakistaŶ, PakistaŶ 

ƌaŶks ϵϬ aŵoŶgst ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ 

the ǁoƌld iŶ teƌŵs of pƌoǀidiŶg aĐĐess to iŶfoƌ-

ŵaioŶ held ďǇ goǀeƌŶŵeŶt ageŶĐies to the 

puďliĐ.  

CLICK FOR DETAILS » 
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66/102 

PakistaŶ ƌaŶks ϲϲ aŵoŶgst ϭϬϮ ĐouŶtƌies iŶ the ǁoƌld iŶ 
teƌŵs of efeĐiǀe ĐiǀiĐ paƌiĐipaioŶ ŵeĐhaŶisŵs ;Paƌt ϯ of 
a ϰ paƌt seƌiesͿ.  

Gilani Research Foundation (GRF Poll) 

October 28,  2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌ-

ǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, PakistaŶ 

ƌaŶks ϲϲ aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the 

ǁoƌld iŶ teƌŵs of efeĐiǀe ĐiǀiĐ paƌiioŶ 

ŵeĐhaŶisŵs.  

CLICK FOR DETAILS » 

OĐtoďeƌ ϮϬϭϱ 

Gilani Research Foundation (GRF Poll) 

October 29, 2015 

PakistaŶ ƌaŶks ϳϯ aŵoŶgst ϭϬϮ ĐouŶtƌies iŶ the ǁoƌld iŶ 
teƌŵs of eŶsuƌiŶg efeĐiǀe ĐoŵplaiŶt ŵeĐhaŶisŵs foƌ the 
puďliĐ ;Paƌt ϰ of a ϰ paƌt seƌiesͿ.  

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌ-

ǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, PakistaŶ 

ƌaŶks ϳϯ aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the 

ǁoƌld iŶ teƌŵs of pƌoǀidiŶg efeĐiǀe ĐoŵplaiŶt 

ŵeĐhaŶisŵs foƌ the puďliĐ.  73/102 

CLICK FOR DETAILS » 
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59% 

Fƌeedoŵ of EǆpƌessioŶ: ϱϵ% PakistaŶis agƌee that people iŶ 
PakistaŶ ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶ-
ŵeŶt ǁithout feaƌ of ƌetaliaioŶ.  

Gilani Research Foundation (GRF Poll) 

October 30,  2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt “uƌǀeǇ 

ĐoŶduĐted ďǇ Gallup PakistaŶ, ϱϵ% PakistaŶis 

agƌee that people iŶ theiƌ ĐouŶtƌǇ ĐaŶ fƌeelǇ 

eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶŵeŶt ǁith-

out feaƌ of ƌetaliaioŶ; ϯϵ% disagƌee ǁith the 

stateŵeŶt. 

OĐtoďeƌ ϮϬϭϱ 

43% 

CLICK FOR DETAILS » 

http://gallup.com.pk/freedom-of-expression-59-pakistanis-agree-that-people-in-pakistan-can-freely-express-opinions-against-the-government-without-fear-of-retaliation/
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GILANI CYBERLET- ϲ 

͞ 
Pakistan ranks 94 amongst 102 countries in the 

world in terms of publicly providing infor-

mation on basic laws and legal rights (Part 1 of 

a 4 part series).  

͞ 

Gilani Research Foundation (GRF Poll) 

Islamabad— October 26, 2015 AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, 
PakistaŶ ƌaŶks ϵϰ aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the ǁoƌld iŶ teƌŵs of puďliĐlǇ 
pƌoǀidiŶg iŶfoƌŵaioŶ oŶ ďasiĐ laǁs aŶd legal ƌights to the populaioŶ.  

 

The gloďal suƌǀeǇ ƌesults aƌe ďased oŶ aŶ OpeŶ GoǀeƌŶŵeŶt IŶdeǆ deǀeloped ďǇ 
WJP, ǁhiĐh ŵeasuƌes goǀeƌŶŵeŶt opeŶŶess iŶ pƌaĐiĐe ďased oŶ the eǆpeƌieŶĐ-
es aŶd peƌĐepioŶs of the geŶeƌal puďliĐ ǁoƌldǁide. AŶ opeŶ goǀeƌŶŵeŶt – ĐoŶ-
ǀeŶioŶallǇ uŶdeƌstood as a goǀeƌŶŵeŶt that shaƌes iŶfoƌŵaioŶ, eŵpoǁeƌs 
people ǁith tools to hold the goǀeƌŶŵeŶt aĐĐouŶtaďle, aŶd fosteƌs ĐiizeŶ paƌiĐ-
ipaioŶ iŶ puďliĐ poliĐǇ deliďeƌaioŶs – is a ŶeĐessaƌǇ ĐoŵpoŶeŶt of a sǇsteŵ of 
goǀeƌŶŵeŶt fouŶded oŶ the ƌule of laǁ. Thus the OpeŶ GoǀeƌŶŵeŶt IŶdeǆ iŶ-
teŶds to eǀaluate the eǆteŶt to ǁhiĐh ĐouŶtƌies pƌoǀide oiĐial iŶfoƌŵaioŶ to 
theiƌ ĐiizeŶs, eŶĐouƌage ĐoŵŵuŶitǇ iŶǀolǀeŵeŶt, aŶd iŵpƌoǀe goǀeƌŶŵeŶt ƌe-
spoŶsiǀeŶess. 

 

IŶ this ƌegaƌd, the WPJ ƌepoƌt pƌoǀides sĐoƌes aŶd ƌaŶkiŶgs oŶ fouƌ diŵeŶsioŶs of 
goǀeƌŶŵeŶt opeŶŶess iŶ difeƌeŶt ĐouŶtƌies of the ǁoƌld. The iƌst diŵeŶsioŶ, oŶ 
ǁhiĐh PakistaŶ ƌaŶked ϵϰ, ŵeasuƌes ǁhetheƌ ďasiĐ laǁs aŶd iŶfoƌŵaioŶ oŶ legal 
ƌights aƌe puďliĐlǇ aǀailaďle, pƌeseŶted iŶ plaiŶ laŶguage, aŶd ŵade aĐĐessiďle iŶ 
all laŶguages used ďǇ sigŶiiĐaŶt segŵeŶts of the populaioŶ. This diŵeŶsioŶ also 
ŵeasuƌes the ƋualitǇ aŶd aĐĐessiďilitǇ of iŶfoƌŵaioŶ puďlished ďǇ the goǀeƌŶ-
ŵeŶt iŶ pƌiŶt oƌ oŶliŶe ;i.e. aĐiǀe tƌaŶspaƌeŶĐǇͿ, aŶd ǁhetheƌ adŵiŶistƌaiǀe 
ƌegulaioŶs, dƌats of legislaioŶ, adŵiŶistƌaiǀe deĐisioŶs, aŶd high Đouƌt deĐi-
sioŶs aƌe ŵade aĐĐessiďle to the puďliĐ iŶ a iŵelǇ ŵaŶŶeƌ. 

 

AĐĐoƌdiŶg to the ƌesults, PakistaŶ ƌeĐeiǀed aŶ aggƌegate sĐoƌe of Ϭ.ϯϯ oŶ the iƌst 
diŵeŶsioŶ of the OpeŶ GoǀeƌŶŵeŶt IŶdeǆ ;Ϭ ďeiŶg least opeŶ aŶd ϭ ďeiŶg ŵost 
opeŶͿ that ŵeasuƌed aĐĐessiďilitǇ of ďasiĐ laǁs aŶd iŶfoƌŵaioŶ oŶ legal ƌights. 
PakistaŶ͛s ƌaŶkiŶg iŶ the ǁoƌld is also ĐoŶsideƌaďlǇ loǁ, ƌeĐeiǀiŶg the ϵϰth posi-
ioŶ out of ϭϬϮ ĐouŶtƌies. 

OĐtoďeƌϮϬϭϱ 

Source: Gilani Research Foundation Poll (GRF Poll)  
Field work conducted by Gallup Pakistan, the Pakistani affiliate of Gallup 

International Association www.gallup-international.com; www.gallup.com.pk, 
www.gilanifoundation.com) 

PakistaŶ vs. NeighďoriŶg CouŶtries 

PakistaŶ vs. Developed CouŶtries 

http://www.gallup-international.com
http://www.gallup.com.pk
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DisĐlaiŵeƌ: Gallup PakistaŶ is Ŷot ƌelated to Gallup IŶĐ. headƋuaƌteƌed iŶ WashiŶgtoŶ D.C. U“A. We ƌeƋuiƌe that ouƌ suƌǀeǇs 
ďe Đƌedited fullǇ as Gallup PakistaŶ ;Ŷot Gallup oƌ Gallup PollͿ. We disĐlaiŵ aŶǇ ƌespoŶsiďilitǇ foƌ suƌǀeǇs peƌtaiŶiŶg to Paki-
staŶi puďliĐ opiŶioŶ eǆĐept those Đaƌƌied out ďǇ Gallup PakistaŶ, the PakistaŶi ailiate of Gallup IŶteƌŶaioŶal AssoĐiaioŶ. 

GILANI CYBERLET- ϴ 

͞ 
Pakistan ranks 90 amongst 102 countries in the world in 

terms of providing public access to information held by 

government agencies (Part 2 of a 4 part series).  

͞ Gilani Research Foundation (GRF Poll) 

Islamabad - October 27, 2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt “uƌǀeǇ ;WJPͿ ĐoŶduĐted ďǇ Gallup PakistaŶ, PakistaŶ 
ƌaŶks ϵϬ aŵoŶgst ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the ǁoƌld iŶ teƌŵs of pƌoǀidiŶg aĐĐess to 
iŶfoƌŵaioŶ held ďǇ goǀeƌŶŵeŶt ageŶĐies to the puďliĐ.  

 

The WJP ƌepoƌt pƌoǀides sĐoƌes aŶd ƌaŶkiŶgs oŶ fouƌ diŵeŶsioŶs of goǀeƌŶŵeŶt opeŶ-
Ŷess iŶ difeƌeŶt ĐouŶtƌies of the ǁoƌld. The seĐoŶd diŵeŶsioŶ, oŶ ǁhiĐh PakistaŶ ƌaŶked 
ϵϬ, ŵeasuƌes ǁhetheƌ ƌeƋuests foƌ iŶfoƌŵaioŶ held ďǇ a goǀeƌŶŵeŶt ageŶĐǇ aƌe gƌaŶted 
;assuŵiŶg the iŶfoƌŵaioŶ is a puďliĐ ƌeĐoƌdͿ. It also ŵeasuƌes if these ƌeƋuests aƌe gƌaŶt-
ed ǁithiŶ a ƌeasoŶaďle iŵe peƌiod, if the iŶfoƌŵaioŶ pƌoǀided is peƌiŶeŶt aŶd Đoŵ-
plete, aŶd if ƌeƋuests foƌ iŶfoƌŵaioŶ aƌe gƌaŶted at a ƌeasoŶaďle Đost aŶd ǁithout haǀiŶg 
to paǇ a ďƌiďe. This diŵeŶsioŶ also ŵeasuƌes ǁhetheƌ people aƌe aǁaƌe of theiƌ ƌight to 
iŶfoƌŵaioŶ, aŶd ǁhetheƌ ƌeleǀaŶt ƌeĐoƌds – suĐh as ďudget iguƌes of goǀeƌŶŵeŶt oi-
Đials, oŵďudsŵaŶ ƌepoƌts, aŶd iŶfoƌŵaioŶ ƌelaiǀe to ĐoŵŵuŶitǇ pƌojeĐts – aƌe aĐĐessi-
ďle to the puďliĐ upoŶ ƌeƋuest 

 

AĐĐoƌdiŶg to the ƌesults, PakistaŶ ƌeĐeiǀed aŶ aggƌegate sĐoƌe of Ϭ.ϰϭ oŶ the seĐoŶd di-
ŵeŶsioŶ of OpeŶ GoǀeƌŶŵeŶt IŶdeǆ ;Ϭ ďeiŶg least opeŶ aŶd ϭ ďeiŶg ŵost opeŶͿ that 
ŵeasuƌed aĐĐessiďilitǇ of ďasiĐ laǁs aŶd iŶfoƌŵaioŶ oŶ legal ƌights. PakistaŶ͛s ƌaŶkiŶg 
ǁas also ĐoŶsideƌaďlǇ loǁ iŶ the ǁoƌld ƌeĐeiǀiŶg ϵϬth posiioŶ out of ϭϬϮ ĐouŶtƌies. 

 

“oŵe of the suƌǀeǇ ƋuesioŶs used to ďuild this iŶdeǆ iŶĐluded: Haǀe Ǉou ŵade a ƌeƋuest 
iŶ aŶǇ ǁaǇ, iŶĐludiŶg oƌal ƌeƋuests aŶd ǁƌiteŶ ƌeƋuests, foƌ iŶfoƌŵaioŶ held ďǇ a goǀ-
eƌŶŵeŶt ageŶĐǇ ;suĐh as goǀeƌŶŵeŶt ŵiŶistƌies, ŵuŶiĐipaliies, laǁ eŶfoƌĐeŵeŶt ageŶ-
Đies, puďliĐ iƌŵs, etĐ.Ϳ siŶĐe JulǇ ϮϬϭϯ? What kiŶd of iŶfoƌŵaioŶ did Ǉou ƌeƋuest? Did 
Ǉou ƌeĐeiǀe the iŶfoƌŵaioŶ fƌoŵ the oiĐial oƌ goǀeƌŶŵeŶt ageŶĐǇ fƌoŵ ǁhiĐh Ǉou ƌe-
Ƌuested it? AppƌoǆiŵatelǇ hoǁ loŶg did it take to oďtaiŶ the iŶfoƌŵaioŶ that Ǉou ƌe-
Ƌuested? Did Ǉou haǀe to paǇ a ďƌiďe ;oƌ ŵoŶeǇ aďoǀe that ƌeƋuiƌed ďǇ laǁͿ iŶ oƌdeƌ to 
oďtaiŶ the iŶfoƌŵaioŶ? Hoǁ saisied ǁeƌe Ǉou ǁith the pƌoĐess of ƌeƋuesiŶg iŶfoƌ-
ŵaioŶ? 

OĐtoďeƌϮϬϭϱ 

Source: Gilani Research Foundation Poll (GRF Poll)  
Field work conducted by Gallup Pakistan, the Pakistani affiliate of Gallup Inter-

national Association www.gallup-international.com; www.gallup.com.pk, 
www.gilanifoundation.com) 
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GILANI CYBERLET- ϭϬ 

͞ 
Pakistan ranks 66 amongst 102 countries in the 

world in terms of ensuring effective civic participa-

tion mechanisms (Part 3 of a 4 part series).  

͞ 

Gilani Research Foundation (GRF Poll) 

Islamabad - October 28, 2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, 
PakistaŶ ƌaŶks ϲϲ aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the ǁoƌld iŶ teƌŵs of efeĐiǀe 
ĐiǀiĐ paƌiioŶ ŵeĐhaŶisŵs.  
 

The WJP ƌepoƌt pƌoǀides sĐoƌes aŶd ƌaŶkiŶgs oŶ fouƌ diŵeŶsioŶs of goǀeƌŶŵeŶt 
opeŶŶess iŶ difeƌeŶt ĐouŶtƌies of the ǁoƌld. The thiƌd diŵeŶsioŶ of WJP OpeŶ 
GoǀeƌŶŵeŶt IŶdeǆ, oŶ ǁhiĐh PakistaŶ ƌaŶked ϲϲ, ŵeasuƌes the efeĐiǀeŶess of 
ĐiǀiĐ paƌiĐipaioŶ ŵeĐhaŶisŵs, iŶĐludiŶg the pƌoteĐioŶ of the fƌeedoŵs of opiŶ-
ioŶ aŶd eǆpƌessioŶ, aŶd asseŵďlǇ aŶd assoĐiaioŶ, aŶd the ƌight to peiioŶ the 
goǀeƌŶŵeŶt. It also ŵeasuƌes ǁhetheƌ people ĐaŶ ǀoiĐe ĐoŶĐeƌŶs to ǀaƌious goǀ-
eƌŶŵeŶt oiĐeƌs aŶd ŵeŵďeƌs of the legislatuƌe, aŶd ǁhetheƌ goǀeƌŶŵeŶt oi-
Đials pƌoǀide suiĐieŶt iŶfoƌŵaioŶ aŶd ŶoiĐe aďout deĐisioŶs afeĐiŶg the Đoŵ-
ŵuŶitǇ, iŶĐludiŶg oppoƌtuŶiies foƌ ĐiizeŶ feedďaĐk. 
 

AĐĐoƌdiŶg to the ƌesults, PakistaŶ ƌeĐeiǀed aŶ aggƌegate sĐoƌe of Ϭ.ϱϲ oŶ the seĐ-
oŶd diŵeŶsioŶ of OpeŶ GoǀeƌŶŵeŶt IŶdeǆ ;Ϭ ďeiŶg least opeŶ aŶd ϭ ďeiŶg ŵost 
opeŶͿ that ŵeasuƌed efeĐiǀeŶess of ĐiǀiĐ paƌiĐipaioŶ ŵeĐhaŶisŵs. PakistaŶ 
ƌaŶked oŶ the ϲϲth posiioŶ out of ϭϬϮ ĐouŶtƌies of the ǁoƌld. 
 

“oŵe of the suƌǀeǇ ƋuesioŶs used to ďuild this iŶdeǆ iŶĐluded: Please iŶdiĐate the 
eǆteŶt to ǁhiĐh Ǉou agƌee ǁith the folloǁiŶg stateŵeŶts, ͚IŶ PakistaŶ, people ĐaŶ 
fƌeelǇ joiŶ togetheƌ ǁith otheƌs to dƌaǁ ateŶioŶ to aŶ issue oƌ sigŶ a peiioŶ͛, ͚IŶ 
pƌaĐiĐe ǁoƌkeƌs iŶ PakistaŶ ĐaŶ fƌeelǇ foƌŵ laďouƌ uŶioŶs aŶd ďaƌgaiŶ foƌ theiƌ 
ƌights ǁith theiƌ eŵploǇeƌs͛, ͚IŶ PakistaŶ, people ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs 
agaiŶst the goǀeƌŶŵeŶt͛ aŶd ͚IŶ PakistaŶ, people ĐaŶ fƌeelǇ ateŶd ĐoŵŵuŶitǇ 
ŵeeiŶgs.͛ 

OĐtoďeƌ ϮϬϭϱ 

 

Source: Gilani Research Foundation Poll (GRF Poll)  
Field work conducted by Gallup Pakistan, the Pakistani affiliate of Gallup International 

Association: www.gallup-international.com; www.gallup.com.pk, 
www.gilanifoundation.com) 
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GILANI CYBERLET-
ϭϭ 
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GILANI CYBERLET- ϭϮ 

͞ Pakistan ranks 73 amongst 102 countries in the world 

in terms of ensuring effective complaint mechanisms 

for the public (Part 4 of a 4 part series).  

͞ Gilani Research Foundation (GRF Poll) 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt ;WJPͿ “uƌǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, 

PakistaŶ ƌaŶks ϳϯ aŵoŶg ϭϬϮ ĐouŶtƌies suƌǀeǇed iŶ the ǁoƌld iŶ teƌŵs of pƌoǀidiŶg 

efeĐiǀe ĐoŵplaiŶt ŵeĐhaŶisŵs foƌ the puďliĐ.  

 

The WJP ƌepoƌt pƌoǀides sĐoƌes aŶd ƌaŶkiŶgs oŶ fouƌ diŵeŶsioŶs of goǀeƌŶŵeŶt 

opeŶŶess iŶ difeƌeŶt ĐouŶtƌies of the ǁoƌld. The fouƌth diŵeŶsioŶ of WJP OpeŶ 

GoǀeƌŶŵeŶt IŶdeǆ oŶ ǁhiĐh PakistaŶ ƌaŶked ϳϯ, ŵeasuƌes ǁhetheƌ people aƌe 

aďle to ďƌiŶg speĐiiĐ ĐoŵplaiŶts to the goǀeƌŶŵeŶt aďout the pƌoǀisioŶ of puďliĐ 

seƌǀiĐes oƌ the peƌfoƌŵaŶĐe of goǀeƌŶŵeŶt oiĐeƌs, aŶd hoǁ goǀeƌŶŵeŶt oiĐials 

ƌespoŶd to suĐh ĐoŵplaiŶts. It also ŵeasuƌes ǁhetheƌ people ĐaŶ ĐhalleŶge goǀ-

eƌŶŵeŶt deĐisioŶs ďefoƌe aŶotheƌ goǀeƌŶŵeŶt ageŶĐǇ oƌ a judge. 

 

AĐĐoƌdiŶg to the ƌesults, PakistaŶ ƌeĐeiǀed aŶ aggƌegate sĐoƌe of Ϭ.ϰϴ oŶ the fouƌth 

diŵeŶsioŶ of OpeŶ GoǀeƌŶŵeŶt IŶdeǆ ;Ϭ ďeiŶg least opeŶ aŶd ϭ ďeiŶg ŵost opeŶͿ 

that ŵeasuƌed efeĐiǀeŶess of ĐoŵplaiŶt ŵeĐhaŶisŵs. PakistaŶ ƌaŶked oŶ the 

ϳϯƌd posiioŶ out of ϭϬϮ ĐouŶtƌies of the ǁoƌld. 

 

“oŵe of the suƌǀeǇ ƋuesioŶs used to ďuild this iŶdeǆ iŶĐluded: Please iŶdiĐate the 

eǆteŶt to ǁhiĐh Ǉou agƌee ǁith the folloǁiŶg stateŵeŶts, ͚“iŶĐe JulǇ ϮϬϭϯ, did Ǉou 

haǀe aŶǇ ƌeasoŶ to ĐoŵplaiŶ aďout the ƋualitǇ of seƌǀiĐes ƌeŶdeƌed to Ǉou at puď-

liĐ seƌǀiĐe faĐiliies ;puďliĐ health, puďliĐ sĐhools aŶd Điǀil ƌegistƌiesͿ?͛ ͚Did Ǉou ile a 

foƌŵal ĐoŵplaiŶt aďout this iŶĐideŶt?͛ aŶd ͚Hoǁ efeĐiǀe ǁas the ĐoŵplaiŶt iŶ 

teƌŵs of geiŶg Ǉouƌ pƌoďleŵ ƌesolǀed?͛  

OĐtoďeƌ ϮϬϭϱ 

 

Source: Gilani ResearĐh Foundaion Poll (GRF Poll)  
Field work conducted ďy Gallup Pakistan, the Pakistani affiliate of Gallup International 

Association www.gallup-international.com; www.gallup.com.pk, 
www.gilanifoundation.com) 
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GILANI CYBERLET-
ϭϯ 
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GILANI CYBERLET- ϭϰ 

͞ 
Freedom of Expression: 59% Pakistanis agree 

that people in Pakistan can freely express opin-

ions against the government without fear of re-

taliation.  

͞ 

Gilani Research Foundation (GRF Poll) 

Islamabad - October 30, 2015 

AĐĐoƌdiŶg to a Woƌld JusiĐe PƌojeĐt “uƌǀeǇ ĐoŶduĐted ďǇ Gallup PakistaŶ, ϱϵ% PakistaŶis 

agƌee that people iŶ theiƌ ĐouŶtƌǇ ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶŵeŶt 

ǁithout feaƌ of ƌetaliaioŶ; ϯϵ% disagƌee ǁith the stateŵeŶt. 

 

A ŶaioŶallǇ ƌepƌeseŶtaiǀe saŵple of adult ŵeŶ aŶd ǁoŵeŶ, fƌoŵ aĐƌoss the fouƌ pƌoǀ-

iŶĐes ǁas asked, ͞To ǁhat eǆteŶt ǁould Ǉou agƌee oƌ disagƌee ǁith the folloǁiŶg state-

ŵeŶt: IŶ PakistaŶ people ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶŵeŶt.͟ IŶ ƌe-

spoŶse, Ϯϰ% said theǇ stƌoŶglǇ disagƌeed ǁith the stateŵeŶt, ϯϱ% agƌeed ǁith it. Ϯϵ% oŶ 

the otheƌ haŶd disagƌeed ǁith the stateŵeŶt aŶd ϭϬ% stƌoŶglǇ disagƌeed. Ϯ% did Ŷot 

ƌespoŶd. 

 

WheŶ the saŵe ƋuesioŶ ǁas asked iŶ otheƌ ĐouŶtƌies ;ƌegaƌdiŶg theiƌ oǁŶ ĐouŶtƌǇͿ, 

Neǁ )ealaŶd had the highest Ŷuŵďeƌ of ƌespoŶdeŶts ;ϵϳ%Ϳ ǁho agƌeed/stƌoŶglǇ agƌeed 

that theiƌ people ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶŵeŶt ǁithout feaƌ of 

ƌetaliaioŶ. This ǁas ĐloselǇ folloǁed up ďǇ Geoƌgia ǁith aŶ oǀeƌǁhelŵiŶg ŵajoƌitǇ of 

ϵϮ% saǇiŶg that its people ĐaŶ fƌeelǇ eǆpƌess opiŶioŶs agaiŶst the goǀeƌŶŵeŶt.  

 

The studǇ ǁas ƌeleased ďǇ Woƌld JusiĐe PƌojeĐt aŶd the ieldǁoƌk foƌ the suƌǀeǇ iŶ Paki-

staŶ ǁas ĐoŶduĐted ďǇ Gallup PakistaŶ. The ƌeĐeŶt suƌǀeǇ ǁas Đaƌƌied out aŵoŶg a saŵ-

ple of ϮϬϬϳ ŵeŶ aŶd ǁoŵeŶ iŶ Lahoƌe, Faisalaďad, KaƌaĐhi, Peshaǁaƌ aŶd Queta duƌiŶg 

ϭst Noǀeŵďeƌ ϮϬϭϰ – ϮϮŶd Noǀeŵďeƌ ϮϬϭϰ. Eƌƌoƌ ŵaƌgiŶ is esiŵated to ďe appƌoǆi-

ŵatelǇ ± Ϯ.ϴ-ϰ.ϵ peƌ ĐeŶt at ϵϱ% ĐoŶideŶĐe leǀel. 

OĐtoďeƌ ϮϬϭϱ 
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