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Gilani Research Foundation is a not for profit public service project to provide social
science research to students academia, policy makers and concerned citizens in
Pakistan and across the globe.

Gilani Research Foundation is headed by Dr. [jaz Shafi Gilani who pioneered the field of
opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently Dr. Gilani,
who holds a PhD from the Massachusetts Institute of Technology (MIT) and has taught at
leading universities in Pakistan and abroad, is Chairman of Gallup Pakistan.

Telemedicine: Majority (62%0) Favours Consulting A Doctor
On Cell Phone As A Second Option; Support Is Higher In
Rural Areas And Youth: GILANI POLL/GALLUP PAKISTAN

Islamabad, February 22, 2011

According to a Gilani Research Foundation survey carried out by Gallup Pakistan, almost two
third of all Pakistanis (62%) finds it acceptable to consult a doctor on the cell phone if someone
falls ill at their home. However given the choice, 83% prefer the conventional method over
telemedicine.

In a survey, a nationally representative sample of men and women from across the country were
asked the following question: “God forbid if anyone falls ill at your home, would you like to consult
a doctor on the cell phone?” Sixty two percent (62%) replied in affirmative where as 34% were not
willing to contact the doctor on cell phone. 4% gave no response.

A detailed analysis of the survey revealed that more rural dwellers (69%) were in favour of
consulting a doctor on cell phone as opposed to their urban counter parts (47%). The data also
showed that more low income bracket and younger people were inclined towards using cell phone
for consulting a doctor.
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Source: Gallup and Gilani Surveys
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)

In a follow up question, a nationally representative sample of men and women from across the
country were asked the following question: “In your opinion is it better to consult a doctor on the
phone or through internet or is it better to go to a proper hospital and consult the doctor in person?
Which of these two methods will you prefer? Eighty three percent (83%) believed that consulting a
doctor in person is better than consulting him/her on the cell phone or through internet and 14%
believed the other way round. 3% gave no response.

“In your opinion is it better to consult a doctor on the phone or through internet or is it
better to go to a proper hospital and consult the doctor in person? Which
of these two methods will you prefer?
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Source: Gallup and Gilani Surveys
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)



The study was released by Gilani foundation and carried out by Gallup Pakistan, the Pakistani
affiliate of Gallup International. The recent survey was carried out among a sample of 2738 men
and women in rural and urban areas of all four provinces of the country, during January 2011.
Error margin is estimated to be approximately + 2-3 per cent at 95% confidence level.

Gallup Pakistan proposes that its poll results be attributed as Gilani Poll conducted by Gallup Pakistan, the
Pakistani affiliate of Gallup International. This is to distinguish our polls from polls on Pakistan sometimes released by other
organizations not part of Gallup International Association (www.gallup-international.com) and referred to by the same title.
Also please see necessary Disclaimer on our website (www.gallup.com.pk). Gallup Pakistan takes responsibility for only its
own polls on Pakistan.

For more survey data on social and other issues see website www.gallup.com.pk

For any queries please contact:
Ms. Hira Hasan Phone: +92-51-2655630
Assistant Manager (Research) E-mail: hira.hasan@gallup.com.pk




GILANI RESEARCH
FOUNDATION

J)V‘ Ll é/ u{:ﬁwb’b e b sl LA L5 uk'/@i’.q_ ».ﬁ),?;{ 6l (fgc.g TG (}LL;(
B p i Py
LLJSML}ﬁLM[cL\)WQL.SL:S?cc‘_Lj KW&“J’J“‘&L}%C"“)B;\ -S\:u-«—uu)b@...é)e'ﬂg
Massachusetts Institute of Technology (MIT) G\JLS,S\: -g&gj ;L.: 5 uL.SL V\LSW 1980 2_ uﬂ‘ ‘e GL’
o ez £ olSL NSy S FVPED T PSPPI T30 &ﬂﬁ)}‘ She S5l e 53 zloe

e Lt z./p, U/w/‘ < S5 s L o Jyr(62%) | oy o
AUt U8 3p 1 o Ui1ed ) il

BN T i

2011 ($nj 22 L,;Tru/'

e d Ly} U/L/L e L62%) (U bF 3 L e o M L sl du”
eo(relk 25 Gl 3 b sl 83 % o e LSt e 2 L i Fle I
-

P L TN My v o wlfor g5 F b Qe Al e
G span oo U L340 Ly Lt Uy 31 620 5 & St g e < 15 T

-E) w}*‘ﬂ
s Blse e SIS 5 4e olan 355 ot oS a2 LEE Ol Sl il
eSS bSe st

34%

[FSETARNIFEN
L ¢
. 4%

62%
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the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)
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