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Gilani Research Foundation is a not for profit public service project to provide social
science research to students academia, policy makers and concerned citizens in
Pakistan and across the globe.

Gilani Research Foundation is headed by Dr. [jaz Shafi Gilani who pioneered the field of
opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently Dr. Gilani,
who holds a PhD from the Massachusetts Institute of Technology (MIT) and has taught at
leading universities in Pakistan and abroad, is Chairman of Gallup Pakistan.

53%0 Of All Telephone Owners Claim To Occasionally Receive
Crank Calls: GILANI POLL/GALLUP PAKISTAN

Islamabad, December 6, 2010

According to a Gilani Research Foundation survey carried out by Gallup Pakistan, more than half
of all Pakistanis (53%) occasionally receive crank calls, half of whom (50%) claim to politely
excuse themselves in response.

In a survey, a nationally representative sample of men and women from across the country were
asked the following question: “Mostly people complain of crank calls. How frequently do you get
such calls?” Six percent (6%) said that they received crank calls very frequently, 47% said
sometimes while another 47% stated that they receive no such calls.

“Mostly people complain of crank calls. How frequently do you get such calls?”
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Source: 30 Years of Gallup and Gilani Surveys (1980-2010)
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)

In a follow up question, a nationally representative sample of men and women from across the
country were asked the following question: “Mostly how do you handle such crank calls?” Fifty
percent (50%) said they excuse themselves politely, 24% said they reply rudely, 14% complain to
the authority where as 12% engage the phone.



“Mostly how do you handle such crank calls?”
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Source: 30 Years of Gallup and Gilani Surveys (1980-2010)
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)

The study was released by Gilani foundation and carried out by Gallup Pakistan, the Pakistani
affiliate of Gallup International. The recent survey was carried out among a sample of 2711 men
and women in rural and urban areas of all four provinces of the country, during November 2010.
Error margin is estimated to be approximately + 2-3 per cent at 95% confidence level.

Gallup Pakistan proposes that its poll results be attributed as Gilani Poll conducted by Gallup Pakistan, the
Pakistani affiliate of Gallup International. This is to distinguish our polls from polls on Pakistan sometimes released by other
organizations not part of Gallup International Association (www.gallup-international.com) and referred to by the same title.
Also please see necessary Disclaimer on our website (www.gallup.com.pk). Gallup Pakistan takes responsibility for only its
own polls on Pakistan.

For more survey data on social and other issues see website www.gallup.com.pk
For any queries please contact:

Ms. Hira Hasan Phone: +92-51-2655630
Assistant Manager (Research) E-mail: hira.hasan@gallup.com.pk




GILANI RESEARCH
FOUNDATION

J)V‘ Ll Z{) U{)Z:w'ﬂ/ 13“”" ou»ﬁ‘) tiw L/ yb;' Uk'/@i’c;. &gﬁg u'*(?u}' Lﬁgd.g kﬁ*f}'ﬁ & L}l.".f
g Py
LL;ML}ﬁLMLCwauL«SLAS?cdbj KW&\JA)&SGMCLA)B;\JS\JMNJBQAJG%
Massachusetts Institute of Technology (MIT) G\JLS,S\: -g&gj ;L..: é uL.SL VJSW 1980 2_ ﬂ\ (R GL’
cp e £ gbSb IS ST 3 e s s 3 pme Sho ol She S0l Ly 53 zloe

s L ey ik 1 S K e i 53%
Sl b, 3y
2010, 06 {1
Ot LT g S 5K (53%) gt o ol Yo L e ol L P 30
2 S ersd 3T i HE(50%) o o
S LS et ST T Mg e s 5 F W el e
La1%. I T i oy e T T3t 6% e g I Toi 2 e o E ST i L S 3
LT u}‘f_igﬂ@igwf Ll 47%,@;@&1&!&?

sovdlopala 8, 8 ST Silvnd Seuke §3 Tos e S0

50~ 47% 47%
40-
30
204
101 6%
0 I T T
adly 3 g e S e S U A e S

Source: Gilani Poll conducted by Gallup Pakistan,
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)
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Source: Gilani Poll conducted by Gallup Pakistan,
the Pakistani affiliate of Gallup International Association (www.gallup-international.com; www.gallup.com.pk)
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