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Executive Summary 
 

Computer usage in Pakistan: 
• A high majority of over 9 in 10 (92%) Pakistanis claim that they have not 

used a desktop, laptop, tablet or any other similar device. Nearly 
double proportion of males claim to have used any such devices as 
compared to females. 

• As compared to laptops, a relatively higher percentage (5%) agree to 
having used a desktop. Respondents under the age of 30, having 
achieved graduate and above education, belonging to urban areas 
and Karachi & Hazara regions report the highest usage of desktops. 

• Out of the total respondents that claim to have used a computer or 
any similar equipment, nearly 3 in 4 (68%) say they have used such 
equipment at home while 17% agree that they have used computers 
at their work place. A higher percentage of females (77%) claim to 
have used a computer at home as compared to a lower 64% of males. 
Respondents with graduate degrees and higher education rank 
highest in usage of computers at workplace. 

• Over half Pakistanis (52%) that have used computers agree that they 
have copied or moved a file or folder as compared to other tasks such 
as using software, spread sheets or making presentations.  

• A high 46% claim they have used computers for entertainment while 
30% say they have used it for social media. More females (54%) claim 
to use computers for internet as compared to males (41%). 

• Of the respondents that say they are not using a computer, lack of 
knowledge on how to use the computer (53%) is identified as the major 
factor while 15% state affordability as the deterrent for computer use. 
Lack of skills is higher amongst males, respondents over the age of 50, 
illiterate, rural dwellers and those belonging to KP province. 
 

Mobile Phone usage in Pakistan: 
• While 55% Pakistanis claim that they do not have a personal mobile 

phone, 3 in 10 (30%) Pakistanis agree that they have a mobile phone 
while 15% Pakistanis claim to have a personal smart phone. 

• 27% more males claim to have a personal mobile phone while 12% 
more males claim to own a smart phone than females.  

• Nearly 3 in 4 (71%) Pakistanis say that they have used a mobile phone, 
20% say they have used a smart phone while nearly 1 in 10 (9%) 
Pakistanis claim that they have not used a mobile/smart phone 
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• 4% more females than males claim to have used a mobile phone while 
7% higher usage is reported for smart phones amongst males. Those 
over the age of 50 claim highest usage of mobile phones while those 
between ages 19 and 30 rank highest in terms of smart phone usage. 

• Majority (28%) reported not being allowed to use a mobile as a major 
reason for not using a mobile phone followed by over 1 in 4 (27%) 
Pakistanis identifying lack of skills to use mobile phones and 1 in 5 (21%) 
claiming not needing a mobile phone as the major factor for not using 
a mobile/smart phone.  

• The highest (50%) proportion of respondents over age 50 claim to not 
know how to use a phone while 41% of respondents under the age of 
18 say they are not allowed to use a phone.  

 
Internet Usage in Pakistan: 

• Nearly 1 in 5 (17%) Pakistanis claim to have used the internet in the 
last three months 

• Males, respondents between ages 19 and 30, graduate and above 
education and urban respondents rank the highest in terms of 
internet usage. 

• A significant majority (89%) claim to have used internet in their 
homes while 1 in 4 (24%) claim to have used internet at work 

• 7% more females than males claim to have used internet at home. 
A higher percentage of rural respondents say they used internet in 
mobility as compares to urban respondents. 

• Over half Pakistanis (51%) agreed to having used internet once a 
day. Males, those between ages 19 and 30, graduates and above 
and urban respondents are more likely to use internet once a day. 

• 18% Pakistanis agreed that they had used internet during the last 12 
months. A higher proportion of males and respondents between 
ages 19 and 30 claim to have used the internet.  

• During the last 12 months, 83% agreed to having used internet at 
home while 22% said they had used it at work. Out of the 
respondents that claim to use internet at work, males and those 
between ages 31 and 50 rank the highest.  

• The highest percentages of uses of internet were for voice/video 
calls on Skype/WhatsApp etc. (73%), followed by 65% that agreed 
to having used internet for email, chatting, Facebook etc.  

• 24% more males claim to use internet for email, chatting etc while 
6% more females claim to use internet for education and research. 
The highest proportion of people above the age of 50 (79%) say 
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they use internet for voice and video calls, with minimal (2%) rural 
urban differences.  

• Over half Pakistanis (52%) believe that they do not need the internet 
while 41% claim to lack the skills to use internet 
 

Characteristics of household having different facilities: 
• 34% Pakistanis agreed that their household has internet facility 

available 
• Of the households that claim to have internet facility available, urban 

households and those in Sindh and KP rank the highest. 
• Nearly 3 in 4 (70%) respondents claim to have one internet connection 

in their household. Highest proportion (11%) in Sindh claim to have 
three internet connections.                                                                                                                                                                                                                                                                                                

• Nearly all (95%) households claim to have a mobile facility. Highest 
proportions of respondents from KP South, Interior Sindh and Kalat & 
Makran Region say that they do not have a mobile facility. 

• 43% claim to have one mobile for the household while 32% claim to 
own two mobiles. A high 17% in Balochistan claim to own more than 
three mobiles in a household with urban areas reporting higher number 
of mobiles per household.  

• 98% households said that they do not have a landline facility of which 
91% households that have a landline say they have one landline 
connection. Islamabad division reports highest ownership of landlines. 

• 8% households claimed to have computer facility of which 95% of the 
household that owned computers had one computer in their 
household. Minimal difference observed between urban rural and 
provinces in terms of computer ownership. 

• 7% households claimed to have laptop facility of which 90% claimed to 
have one laptop. Highest proportion of respondents from Karachi 
region and Islamabad division confirmed ownership of laptop. 

• Only 2% Pakistanis claimed to have tablet/IPad facility of which 88% 
said they have one tablet/IPad. Relatively higher ownership of 
tablet/Ipad observed in urban areas amongst Karachi region. 

• 17% households claim to use cable/wired company (e.g 
PTCL/NTC/Nayatel) services of which 89% say they have one cable 
connection. Cable connections are reported more often in urban 
areas than in rural areas while they are highest in Sindh.  

• 8% Pakistanis say they have wireless company services used at home of 
which 88% claim to have one wireless connection at home. A high 27% 
of respondents from KPK South claim to have two wireless connections 
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at home with urban areas having a higher number of wireless 
connections at home. 

• 11% households claimed to have a mobile company service being 
used at home of which 65% say they have one mobile connection at 
home. Rural respondents rank highest amongst those that claim to 
have one mobile connection at home while respondents from Quetta 
region rank highest in claiming more than three mobile connections in 
their household.  
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TOPIC 1 
 

Computer usage in Pakistan 
 

This Topic has 4 items. Key Findings and Statistical Analysis for each 
of them are provided ahead in this section 
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Item 1.1: Key Finding 
Question:  Have you used desktop, laptop, tablet, or any other device? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19

Desktop, 5%
Laptop, 3%

No, 92%
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Item 1.1: Statistical Analysis 
 

Question:  Have you used desktop, laptop, tablet, or any other device?  
  Desktop Laptop Tablet Other No 

All Pakistan 5% 3% 0% 0% 92% 
Gender           

  
Male 6% 4% 0% 0% 89% 
Female 3% 2% 0% 0% 94% 

Respondent Age           

  

Up to 18 6% 3% 0% 0% 90% 
19 - 30 6% 5% 0% 0% 88% 
31 - 50 3% 3% 0% 0% 94% 
51+ 1% 1% 0%   98% 

Education Level           

  

Illiterate 0% 0% 0% 0% 100% 
Up to Primary 1% 1% 0% 0% 98% 
Middle 7% 3% 0% 0% 89% 
Matric 8% 5% 0% 0% 87% 
Intermediate 14% 13% 1% 0% 72% 
Graduate and Above 17% 19% 2% 0% 62% 

Location           

  
Rural 2% 1% 0% 0% 96% 
Urban 8% 7% 1% 0% 84% 

Province           

  

Punjab 5% 4% 0% 0% 90% 
Sindh 5% 3% 1% 0% 92% 
KPK 4% 2% 0% 0% 94% 
Balochistan 2% 1% 0%   97% 

12 Regions           

  

Punjab North 11% 8% 1% 0% 80% 
Punjab West 5% 4% 0% 0% 91% 
Punjab Central 5% 6% 0%   88% 
Punjab South 3% 2% 0% 0% 95% 
Karachi Region 8% 5% 1% 0% 86% 
Interior Sindh 3% 1% 0%   95% 
KPK North 1% 1% 0%   98% 
KPK South 2% 2% 0% 0% 95% 
Peshawar Valley 4% 3% 0% 0% 93% 
Hazara 8% 2% 0% 0% 90% 
Quetta Region 2% 0% 0%   97% 
Kalat & Makran Region 2% 1% 0%   97% 

 
to be continued …...  
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  Desktop Laptop Tablet Other No 
Divisions           
  Malakand 1% 1% 0%   98% 

Hazara 8% 2% 0% 0% 90% 
Mardan 4% 2% 0%   95% 
Peshawar 4% 3% 0% 0% 92% 
Kohat 4% 3% 0% 0% 93% 
Bannu 2% 1% 0% 0% 97% 
Dera Ismail Khan 2% 1% 0%   97% 
Islamabad 17% 12% 1%   70% 
Rawalpindi 9% 7% 1% 0% 83% 
Sargodha 5% 2% 1% 0% 91% 
Faisalabad 4% 4% 0%   91% 
Gujranwala 6% 5% 0%   89% 
Lahore 5% 7% 0%   88% 
Sahiwal 2% 2% 0% 0% 96% 
Multan 3% 2% 0% 0% 95% 
Dera Ghazi Khan 2% 1% 0%   97% 
Bahawalpur 5% 2% 0%   94% 
Larkana 3% 1% 0%   95% 
Sukkur 3% 3% 1%   93% 
Hyderabad 4% 1% 0%   95% 
Mirpur Khas 3% 1% 0%   96% 
Karachi 8% 5% 1% 0% 86% 
Shaheed Benazirabad 3% 1% 0%   95% 
Quetta 3% 1% 0%   96% 
Zhob 1%       99% 
Sibbi 1%       99% 
Nasirabad 1% 0%     99% 
Kalat 2% 1%     97% 
Mekran 6% 1% 0%   93% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 1.2: Key Finding 
Question:  Form which location you use computer, desktop, or any other 

equipment? 
         

 
 

Source: Pakistan Social and Living Standards Measurement 2018-19

Home, 68%

Work place, 17%

Education place, 
12%

Others, 3%
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Item 1.2: Statistical Analysis 
 

Question:  Form which location you use computer, desktop, or any other 
equipment? 

 

    Home Workplace Education 
place Others 

All Pakistan 68% 17% 12% 3% 
Gender         

  
Male 64% 20% 13% 3% 
Female 77% 11% 9% 3% 

Respondent Age         

  

Up to 18 76% 2% 20% 2% 
19 - 30 69% 17% 10% 3% 
31 - 50 54% 39% 2% 5% 
51+ 65% 30% 2% 3% 

Education Level         

  

Illiterate 75% 16% 4% 5% 
Up to Primary 75% 11% 11% 4% 
Middle 75% 4% 18% 3% 
Matric 70% 14% 12% 4% 
Intermediate 65% 16% 15% 3% 
Graduate & above 61% 34% 3% 3% 

Location         

  
Rural 66% 12% 18% 3% 
Urban 69% 18% 9% 3% 

Province         

  

Punjab 70% 18% 8% 4% 
Sindh 65% 15% 18% 1% 
KPK 68% 11% 19% 2% 
Balochistan 64% 13% 22% 0% 

12 Regions         

  

Punjab North 62% 23% 8% 7% 
Punjab West 74% 15% 7% 4% 
Punjab Central 71% 18% 7% 3% 
Punjab South 71% 16% 10% 2% 
Karachi Region 65% 18% 16% 1% 
Interior Sindh 65% 12% 21% 3% 
KPK North 66% 12% 20% 2% 
KPK South 64% 12% 22% 2% 
Peshawar Valley 76% 15% 6% 3% 
Hazara 60% 4% 34% 2% 
Quetta Region 68% 15% 17%   
Kalat & Makran Region 61% 11% 27% 1% 

 
to be continued …...  
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  Home Workplace Education 
place Others 

Divisions     

  

Malakand 66% 12% 20% 2% 
Hazara 60% 4% 34% 2% 
Mardan 84% 9% 7% 1% 
Peshawar 74% 16% 6% 3% 
Kohat 70% 11% 17% 2% 
Bannu 73% 6% 18% 3% 
Dera Ismail Khan 43% 21% 36%  

Islamabad 70% 21% 7% 2% 
Rawalpindi 59% 23% 9% 9% 
Sargodha 70% 16% 9% 4% 
Faisalabad 76% 15% 6% 4% 
Gujranwala 70% 19% 7% 4% 
Lahore 73% 18% 6% 3% 
Sahiwal 82% 7% 10% 2% 
Multan 75% 19% 5% 1% 
Dera Ghazi Khan 75% 14% 8% 2% 
Bahawalpur 62% 17% 17% 4% 
Larkana 62% 7% 27% 4% 
Sukkur 81% 9% 10%  

Hyderabad 56% 18% 23% 4% 
Mirpur Khas 58% 10% 31%  

Karachi 65% 18% 16% 1% 
Shaheed Benazirabad 57% 11% 26% 7% 
Quetta 69% 15% 16%  

Zhob 47% 23% 30%  

Sibbi 100%    

Nasirabad 100%    

Kalat 59% 16% 23% 2% 
Mekran 52% 10% 38%  

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 1.3: Key Finding 
Question:  Which of the following activities have you carried out? 
         

 
 

Source: Pakistan Social and Living Standards Measurement 2018-19

13%

46%

30%

4%

19%

5%

18%

6%

13%

34%

43%

52%

All of the above

Entertainment

Social Media

Writing a computer program using a specialized
programming language

Transferring files between a computer and other
devices

Creating electronic presentations with
presentation software

Finding, downloading, installing and configuring
software

Connecting and installing new devices e.g. a
modem, camera, printer)

Using basic arithmetic formulas in a spread sheet

Sending emails with attached files

Using copy and paste tools to duplicate or move
information within a document

Copying or moving a file or  folder
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Item 1.3: Statistical Analysis 
 

Question:  Which of the following activities have you carried out? 
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All Pakistan 52% 43% 34% 13% 6% 18% 5% 19% 4% 30% 46% 13% 
Gender             

  Male 52% 44% 34% 16% 8% 17% 6% 19% 5% 26% 41% 15% 
Female 51% 42% 33% 7% 3% 20% 3% 20% 2% 37% 54% 10% 

Respondent Age             

  

Up to 18 57% 49% 32% 12% 4% 26% 4% 27% 4% 30% 49% 6% 
19 - 30 48% 39% 31% 12% 7% 15% 5% 15% 5% 31% 47% 17% 
31 - 50 52% 42% 40% 15% 8% 13% 6% 14% 3% 28% 41% 17% 
51+ 48% 41% 40% 16% 7% 13% 4% 16% 3% 30% 37% 18% 

Education Level             

  

Illiterate 49% 43% 39% 8% 3% 21% 5% 28% 2% 29% 55% 6% 
Up to Primary 37% 26% 21% 6% 3% 11% 2% 12% 2% 29% 65% 3% 
Middle 59% 51% 34% 12% 4% 26% 3% 27% 3% 29% 52% 4% 
Matric 52% 43% 29% 11% 5% 19% 4% 20% 4% 34% 54% 10% 
Intermediate 51% 43% 34% 14% 7% 17% 6% 16% 6% 30% 38% 20% 
Graduate & above 48% 39% 38% 16% 9% 12% 6% 12% 4% 28% 36% 23% 

Location             

  Rural 41% 32% 24% 12% 7% 15% 5% 15% 5% 18% 41% 12% 
Urban 56% 47% 37% 13% 6% 19% 5% 20% 4% 34% 48% 14% 

Province             

  

Punjab 50% 41% 32% 6% 4% 18% 4% 16% 3% 29% 49% 14% 
Sindh 61% 55% 37% 29% 9% 18% 7% 24% 5% 36% 41% 11% 
KPK 48% 33% 36% 16% 12% 20% 4% 25% 6% 28% 40% 12% 
Balochistan 47% 39% 42% 13% 6% 25% 9% 23% 7% 15% 27% 12% 

12 Regions             

  

Punjab North 60% 52% 43% 10% 8% 17% 10% 24% 4% 25% 38% 11% 
Punjab West 52% 46% 27% 7% 5% 22% 2% 16% 5% 29% 51% 2% 
Punjab Central 48% 37% 30% 3% 2% 19% 2% 16% 3% 34% 56% 17% 
Punjab South 38% 31% 24% 9% 5% 11% 1% 6% 2% 22% 45% 24% 
Karachi Region 69% 64% 43% 42% 12% 12% 10% 20% 4% 37% 42% 6% 
Interior Sindh 49% 41% 28% 8% 4% 28% 3% 31% 7% 34% 40% 19% 
KPK North 63% 44% 62% 26% 21% 31% 8% 18% 6% 44% 42% 12% 
KPK South 33% 25% 26% 4% 8% 21% 3% 40% 10% 28% 38% 10% 
Peshawar Valley 48% 28% 36% 8% 12% 21% 2% 25% 5% 30% 47% 13% 
Hazara 52% 42% 32% 33% 10% 15% 4% 17% 4% 19% 29% 13% 
Quetta Region 37% 23% 17% 12% 7% 7% 1% 9% 4% 21% 37% 18% 
Kalat & Makran 
Region 56% 53% 63% 13% 6% 39% 15% 35% 9% 11% 18% 7% 

 
to be continued …...  
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Divisions             

  

Malakand 63% 44% 62% 26% 21% 31% 8% 18% 6% 44% 42% 12% 

Hazara 52% 42% 32% 33% 10% 15% 4% 17% 4% 19% 29% 13% 

Mardan 47% 36% 35% 1% 11% 26% 2% 30% 8% 29% 49% 8% 

Peshawar 48% 25% 36% 10% 13% 20% 3% 23% 5% 31% 47% 14% 

Kohat 50% 41% 41% 6% 8% 30% 4% 42% 2% 32% 45% 12% 

Bannu 8%  1%  10% 12%  74%  21% 26% 4% 

Dera Ismail Khan 11% 7% 11% 5% 5% 7% 5% 8% 36% 23% 31% 10% 

Islamabad 56% 52% 50% 16% 13% 22% 18% 20% 3% 29% 35% 9% 

Rawalpindi 61% 52% 41% 7% 6% 15% 7% 25% 4% 23% 39% 11% 

Sargodha 46% 40% 28% 12% 3% 27% 2% 17% 6% 24% 49% 1% 

Faisalabad 55% 50% 26% 3% 6% 19% 2% 15% 5% 32% 53% 3% 

Gujranwala 47% 36% 27% 1% 2% 23% 3% 21% 5% 25% 53% 12% 

Lahore 49% 39% 34% 4% 1% 15% 0% 11% 2% 42% 59% 22% 

Sahiwal 56% 44% 32% 10% 1% 13% 1% 7% 4% 37% 53% 14% 

Multan 34% 28% 23% 10% 6% 13% 3% 8% 1% 22% 46% 27% 

Dera Ghazi Khan 44% 38% 31% 10% 7% 13% 3% 7% 3% 24% 37% 27% 

Bahawalpur 30% 25% 18% 7% 4% 8%  4% 2% 15% 45% 25% 

Larkana 52% 48% 41% 11% 1% 37%  38% 8% 46% 46% 11% 

Sukkur 35% 31% 28% 1% 6% 31% 3% 29% 11% 30% 37% 15% 

Hyderabad 56% 45% 19% 15% 5% 22% 5% 29% 5% 34% 41% 24% 

Mirpur Khas 65% 62% 46% 6% 2% 37% 1% 45% 4% 24% 38% 24% 

Karachi 69% 64% 43% 42% 12% 12% 10% 20% 4% 37% 42% 6% 
Shaheed 
Benazirabad 46% 28% 18% 8% 4% 15% 6% 20% 4% 27% 36% 29% 

Quetta 36% 21% 17% 13% 4% 8% 1% 10% 4% 22% 34% 19% 

Zhob 45% 45% 15% 8% 45%     8% 85%  

Sibbi 89% 89% 89%  11% 100%  89%   6%  

Nasirabad 23% 23% 18% 7% 11% 35%  12% 64% 29% 8% 13% 

Kalat 63% 68% 73% 14% 8% 45% 10% 43%  10% 27%  

Mekran 49% 39% 57% 14% 2% 26% 24% 22% 10% 10% 14% 13% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 1.4: Key Finding 
Question:  Why you are not using computer (desktop, laptop, tablet or 

similar)? 
         

 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 1.4: Statistical Analysis 
 

Question:  Why you are not using computer (desktop, laptop, tablet or 
similar)? 
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All Pakistan 53% 26% 15% 1% 5% 1% 
Gender       

  Male 54% 29% 10% 0% 6% 1% 
Female 52% 23% 19% 1% 4% 1% 

Respondent Age       

  

Up to 18 51% 24% 19% 1% 3% 1% 
19 - 30 49% 26% 15% 1% 8% 1% 
31 - 50 54% 26% 14% 0% 6% 1% 
51+ 60% 26% 9% 0% 3% 1% 

Education Level       

  

Illiterate 63% 20% 14% 1% 2% 1% 
Up to Primary 55% 25% 16% 1% 3% 1% 
Middle 47% 29% 18% 1% 4% 1% 
Matric 41% 33% 15% 1% 9% 1% 
Intermediate 31% 34% 15% 1% 18% 1% 
Graduate & above 25% 37% 10% 1% 25% 2% 

Location       

  Rural 58% 23% 14% 1% 4% 1% 
Urban 43% 30% 17% 1% 7% 1% 

Province       

  

Punjab 51% 29% 15% 0% 3% 1% 
Sindh 42% 27% 20% 0% 9% 1% 
KPK 72% 12% 7% 1% 5% 2% 
Balochistan 54% 24% 14% 0% 7% 0% 

12 Regions       

  

Punjab North 55% 24% 12% 3% 4% 1% 
Punjab West 57% 27% 12% 0% 3% 1% 
Punjab Central 44% 37% 14% 0% 4% 1% 
Punjab South 54% 26% 18% 0% 2% 1% 
Karachi Region 24% 28% 29% 1% 17% 1% 
Interior Sindh 51% 26% 16% 0% 5% 1% 
KPK North 82% 6% 4% 0% 7% 0% 
KPK South 56% 15% 13% 5% 6% 5% 
Peshawar Valley 73% 18% 6% 0% 3% 1% 
Hazara 77% 7% 9% 0% 7% 0% 
Quetta Region 66% 9% 19% 1% 5% 0% 
Kalat & Makran 
Region 44% 36% 11% 0% 9% 0% 

 
to be continued …...  
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Divisions       

  

Malakand 82% 6% 4% 0% 7% 0% 
Hazara 77% 7% 9% 0% 7% 0% 
Mardan 74% 17% 5% 0% 3% 1% 
Peshawar 72% 18% 6% 0% 3% 1% 
Kohat 62% 15% 11% 3% 5% 4% 
Bannu 24% 22% 18% 13% 11% 12% 
Dera Ismail Khan 79% 8% 11% 1% 1% 0% 
Islamabad 54% 28% 11% 2% 5% 0% 
Rawalpindi 55% 24% 12% 4% 4% 1% 
Sargodha 71% 16% 7% 0% 4% 1% 
Faisalabad 47% 34% 16% 0% 3% 1% 
Gujranwala 47% 34% 12% 1% 4% 2% 
Lahore 41% 39% 16%  3% 1% 
Sahiwal 43% 37% 18%  2% 0% 
Multan 38% 32% 27% 0% 2% 1% 
Dera Ghazi Khan 40% 31% 27% 0% 1% 1% 
Bahawalpur 92% 6% 1% 0% 1% 0% 
Larkana 50% 29% 11% 0% 8% 1% 
Sukkur 53% 22% 20% 0% 5% 0% 
Hyderabad 49% 24% 20% 0% 5% 2% 
Mirpur Khas 50% 32% 12%  3% 2% 
Karachi 24% 28% 29% 1% 17% 1% 
Shaheed Benazirabad 56% 26% 13% 0% 4% 2% 
Quetta 64% 11% 18% 1% 6% 0% 
Zhob 71% 5% 20% 0% 3%  

Sibbi 56% 25% 12% 0% 7%  

Nasirabad 43% 34% 5%  18% 0% 
Kalat 45% 38% 13% 0% 4% 0% 
Mekran 34% 43% 15%  8% 0% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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TOPIC 2 
Mobile Phone usage in Pakistan 

 
This Topic has 3 items. Key Findings and Statistical Analysis for each 

of them are provided ahead in this section 
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Item 2.1: Key Finding 
Question:  Do you have your personal mobile phone, smart Phone, none of 

above? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 2.1: Statistical Analysis 
 

Question:  Do you have your personal mobile phone, smart Phone, none of 
above?  

  Mobile phone Smart phone None of 
above 

All Pakistan 30% 15% 55% 
Gender    

  
Male 44% 21% 35% 
Female 17% 9% 74% 

Respondent Age    

  

Up to 18 9% 7% 84% 
19 - 30 32% 25% 42% 
31 - 50 48% 18% 34% 
51+ 37% 8% 55% 

Education Level    

  

Illiterate 29% 3% 67% 
Up to Primary 33% 8% 59% 
Middle 25% 12% 63% 
Matric 42% 28% 30% 
Intermediate 31% 47% 23% 
Graduate & above 25% 65% 10% 

Location    

  
Rural 30% 9% 61% 
Urban 31% 24% 45% 

Province    

  

Punjab 30% 16% 54% 
Sindh 30% 16% 54% 
KPK 32% 13% 55% 
Balochistan 30% 8% 62% 

12 Regions    

  

Punjab North 30% 28% 42% 
Punjab West 34% 13% 53% 
Punjab Central 28% 21% 51% 
Punjab South 30% 9% 60% 
Karachi Region 35% 26% 38% 
Interior Sindh 28% 10% 63% 
KPK North 38% 13% 49% 
KPK South 29% 10% 61% 
Peshawar Valley 30% 14% 56% 
Hazara 33% 13% 54% 
Quetta Region 30% 8% 61% 
Kalat & Makran Region 29% 7% 63% 

 
to be continued …...  
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  Mobile phone Smart phone None of above 

Divisions    

  

Malakand 38% 13% 49% 
Hazara 33% 13% 54% 
Mardan 29% 14% 57% 
Peshawar 30% 15% 56% 
Kohat 27% 14% 59% 
Bannu 25% 8% 68% 
Dera Ismail Khan 34% 8% 58% 
Islamabad 27% 39% 34% 
Rawalpindi 31% 26% 44% 
Sargodha 35% 9% 56% 
Faisalabad 33% 16% 51% 
Gujranwala 25% 20% 55% 
Lahore 30% 22% 47% 
Sahiwal 32% 11% 58% 
Multan 30% 10% 59% 
Dera Ghazi Khan 28% 8% 64% 
Bahawalpur 32% 8% 60% 
Larkana 27% 6% 66% 
Sukkur 26% 9% 65% 
Hyderabad 28% 13% 60% 
Mirpur Khas 28% 8% 64% 
Karachi 35% 26% 38% 
Shaheed Benazirabad 30% 11% 60% 
Quetta 31% 10% 59% 
Zhob 28% 4% 68% 
Sibbi 21% 6% 73% 
Nasirabad 25% 4% 71% 
Kalat 32% 7% 62% 
Mekran 39% 14% 47% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 2.2: Key Finding 
Question:  Have you used mobile phone, smart phone, none of above? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 2.2: Statistical Analysis 
 

Question:  Have you used mobile phone, smart phone, none of above?   

  Mobile phone Smart phone None of above 

All Pakistan 71% 20% 9% 
Gender       

  
Male 69% 24% 7% 
Female 73% 17% 10% 

Respondent Age       

  

Up to 18 69% 16% 15% 
19 - 30 67% 29% 5% 
31 - 50 75% 21% 4% 
51+ 76% 13% 10% 

Education Level       

  

Illiterate 81% 7% 12% 
Up to Primary 77% 14% 9% 
Middle 70% 22% 9% 
Matric 64% 33% 3% 
Intermediate 48% 50% 3% 
Graduate & above 34% 65% 1% 

Location       

  
Rural 77% 13% 10% 
Urban 62% 32% 6% 

Province       

  

Punjab 71% 23% 6% 
Sindh 70% 20% 10% 
KPK 72% 16% 12% 
Balochistan 71% 10% 19% 

12 Regions       

  

Punjab North 51% 37% 12% 
Punjab West 74% 18% 8% 
Punjab Central 62% 33% 5% 
Punjab South 85% 12% 4% 
Karachi Region 59% 33% 8% 
Interior Sindh 76% 14% 10% 
KPK North 77% 16% 6% 
KPK South 67% 12% 22% 
Peshawar Valley 69% 18% 13% 
Hazara 76% 17% 7% 
Quetta Region 73% 9% 18% 
Kalat & Makran Region 69% 10% 20% 

  
to be continued …...  
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  Mobile 

phone Smart phone None of above 

Divisions       

  

Malakand 77% 16% 6% 
Hazara 76% 17% 7% 
Mardan 71% 17% 13% 
Peshawar 68% 19% 13% 
Kohat 71% 17% 12% 
Bannu 57% 8% 35% 
Dera Ismail Khan 71% 9% 20% 
Islamabad 41% 47% 12% 
Rawalpindi 53% 35% 12% 
Sargodha 81% 11% 8% 
Faisalabad 69% 23% 8% 
Gujranwala 61% 33% 6% 
Lahore 63% 32% 5% 
Sahiwal 76% 17% 7% 
Multan 85% 13% 3% 
Dera Ghazi Khan 86% 10% 4% 
Bahawalpur 88% 9% 2% 
Larkana 82% 10% 8% 
Sukkur 84% 14% 2% 
Hyderabad 69% 17% 14% 
Mirpur Khas 72% 11% 17% 
Karachi 59% 33% 8% 
Shaheed Benazirabad 75% 14% 11% 
Quetta 75% 10% 15% 
Zhob 68% 6% 26% 
Sibbi 64% 6% 29% 
Nasirabad 87% 10% 3% 
Kalat 63% 9% 28% 
Mekran 59% 18% 22% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 2.3: Key Finding 
Question:  Why you are not using mobile phone/smart Phone? 
 

           

                 
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 2.3: Statistical Analysis 
 

Question:  Why you are not using mobile phone/smart Phone? 
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All Pakistan 6% 27% 21% 9% 1% 4% 28% 4% 
Gender                 

  Male 7% 24% 25% 11% 0% 5% 23% 6% 
Female 5% 28% 18% 8% 1% 4% 32% 4% 

Respondent Age                 

  

Up to 18 4% 18% 22% 9% 0% 3% 41% 3% 
19 - 30 5% 24% 18% 13% 1% 8% 25% 6% 
31 - 50 8% 32% 16% 14% 1% 8% 16% 5% 
51+ 8% 50% 21% 5% 0% 4% 6% 6% 

Education Level                 

  

Illiterate 5% 32% 20% 10% 1% 5% 20% 6% 
Up to Primary 6% 24% 21% 9% 0% 2% 35% 2% 
Middle 5% 17% 21% 7% 0% 2% 46% 2% 
Matric 6% 24% 22% 10%   7% 28% 3% 
Intermediate 7% 15% 23% 8% 2% 8% 30% 7% 
Graduate & 
above 22% 15% 23% 3%   15% 15% 6% 

Location                 

  Rural 6% 27% 21% 8% 1% 5% 28% 4% 
Urban 6% 26% 19% 12% 0% 2% 30% 6% 

Province                 

  

Punjab 6% 44% 18% 5% 0% 1% 20% 6% 
Sindh 5% 21% 21% 20% 2% 0% 28% 4% 
KPK 7% 14% 13% 3% 0% 15% 45% 4% 
Balochistan 3% 11% 42% 13% 0% 4% 25% 1% 

12 Regions                 

  

Punjab North 5% 35% 24% 9% 0% 1% 21% 4% 
Punjab West 6% 55% 16% 4%   0% 15% 3% 
Punjab Central 4% 38% 13% 4%   1% 28% 11% 
Punjab South 10% 47% 22% 2%   1% 13% 6% 
Karachi Region 7% 17% 17% 23% 0% 0% 32% 4% 
Interior Sindh 4% 22% 22% 19% 2% 0% 26% 4% 
KPK North 4% 15% 17% 4%   1% 51% 8% 
KPK South 4% 11% 10% 2% 0% 37% 33% 2% 
Peshawar Valley 6% 16% 11% 2% 0% 0% 61% 4% 
Hazara 25% 21% 26% 2% 1% 1% 19% 3% 
Quetta Region 2% 6% 66% 17%   0% 8% 1% 
Kalat & Makran 
Region 4% 15% 25% 10% 0% 6% 38% 1% 

 
to be continued …...  
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Divisions         

  

Malakand 4% 15% 17% 4%  1% 51% 8% 
Hazara 25% 21% 26% 2% 1% 1% 19% 3% 
Mardan 6% 22% 10% 3%   58% 1% 
Peshawar 5% 13% 12% 2% 0% 0% 63% 5% 
Kohat 9% 10% 14% 6% 0% 10% 48% 3% 
Bannu 2% 7% 7% 2%  57% 22% 2% 
Dera Ismail Khan 3% 17% 13% 2% 0% 25% 41%  

Islamabad 2% 37% 22% 11% 1%  19% 8% 
Rawalpindi 6% 35% 24% 8% 0% 1% 22% 4% 
Sargodha 4% 54% 24% 4%   12% 2% 
Faisalabad 8% 55% 12% 4%  0% 17% 4% 
Gujranwala 4% 23% 17% 3%  2% 35% 15% 
Lahore 4% 57% 6% 6%   19% 7% 
Sahiwal 2% 68% 3% 3%   20% 5% 
Multan 18% 44% 14% 1%  1% 15% 8% 
Dera Ghazi Khan 15% 35% 39% 3%  0% 5% 3% 
Bahawalpur 9% 27% 44% 1%  1% 9% 9% 
Larkana 4% 29% 24% 8% 3%  29% 2% 
Sukkur 5% 29% 18% 7% 3%  28% 11% 
Hyderabad 4% 20% 20% 23% 3% 1% 25% 4% 
Mirpur Khas 5% 22% 23% 23%   24% 2% 
Karachi 7% 17% 17% 23% 0% 0% 32% 4% 
Shaheed 
Benazirabad 5% 18% 25% 16% 1%  30% 6% 

Quetta 3% 7% 61% 19%  0% 9% 1% 
Zhob 0% 5% 73% 14%   8% 0% 
Sibbi 1% 19% 39% 7%  27% 7% 0% 
Nasirabad 3% 26% 22% 1%   42% 5% 
Kalat 5% 15% 23% 11% 0% 0% 44% 1% 
Mekran 6% 8% 14% 13% 2%  56% 1% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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TOPIC 3 
 

Internet usage in Pakistan 
 

This Topic has 7 items. Key Findings and Statistical Analysis for each 
of them are provided ahead in this section 
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Item 3.1: Key Finding 
Question:  Did you use internet during last 3 months? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.1: Statistical Analysis 
 

Question:  Did you use internet during last 3 months?  
  Yes  No 
All Pakistan 17% 83% 
Gender     

  
Male 21% 79% 
Female 13% 87% 

Respondent Age     

  

Up to 18 13% 87% 
19 - 30 27% 73% 
31 - 50 17% 83% 
51+ 9% 91% 

Education Level     

  

Illiterate 3% 97% 
Up to Primary 8% 92% 
Middle 18% 82% 
Matric 31% 69% 
Intermediate 52% 48% 
Graduate & above 67% 33% 

Location     

  
Rural 10% 90% 
Urban 29% 71% 

Province     

  

Punjab 18% 82% 
Sindh 19% 81% 
KPK 14% 86% 
Balochistan 7% 93% 

12 Regions     

  

Punjab North 35% 65% 
Punjab West 15% 85% 
Punjab Central 24% 76% 
Punjab South 9% 91% 
Karachi Region 35% 65% 
Interior Sindh 11% 89% 
KPK North 12% 88% 
KPK South 9% 91% 
Peshawar Valley 16% 84% 
Hazara 18% 82% 
Quetta Region 7% 93% 
Kalat & Makran Region 7% 93% 

 
to be continued …...  
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  Yes  No 
Divisions     

  

Malakand 12% 88% 
Hazara 18% 82% 
Mardan 15% 85% 
Peshawar 16% 84% 
Kohat 14% 86% 
Bannu 6% 94% 
Dera Ismail Khan 5% 95% 
Islamabad 47% 53% 
Rawalpindi 33% 67% 
Sargodha 13% 87% 
Faisalabad 16% 84% 
Gujranwala 27% 73% 
Lahore 22% 78% 
Sahiwal 9% 91% 
Multan 10% 90% 
Dera Ghazi Khan 8% 92% 
Bahawalpur 8% 92% 
Larkana 9% 91% 
Sukkur 11% 89% 
Hyderabad 14% 86% 
Mirpur Khas 8% 92% 
Karachi 35% 65% 
Shaheed Benazirabad 12% 88% 
Quetta 9% 91% 
Zhob 3% 97% 
Sibbi 4% 96% 
Nasirabad 4% 96% 
Kalat 6% 94% 
Mekran 15% 85% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.2: Key Finding 
Question:  Where did you use the internet? 
 

           

                 
            

 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.2: Statistical Analysis 
 

Question:  Where did you use the internet? 
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All Pakistan 89% 24% 8% 7% 2% 1% 14% 2% 0% 
Gender          

  
Male 86% 34% 8% 7% 3% 1% 18% 2% 0% 
Female 93% 7% 6% 9% 1% 1% 7% 2% 0% 

Respondent Age          

  

Up to 18 89% 12% 15% 12% 4% 4% 12% 4% 0% 
19 - 30 88% 24% 9% 6% 2% 1% 15% 1% 0% 
31 - 50 89% 33% 1% 6% 1% 1% 14% 1% 0% 
51+ 93% 23% 1% 5% 2% 1% 10% 1% 0% 

Education Level          

  

Illiterate 88% 17% 2% 6% 1% 1% 13% 2% 0% 
Up to Primary 90% 19% 3% 5% 1% 1% 14% 1% 0% 
Middle 91% 18% 8% 10% 3% 3% 12% 4% 0% 
Matric 89% 22% 7% 7% 2% 1% 14% 1% 0% 
Intermediate 87% 23% 16% 7% 2% 1% 15% 1% 0% 
Graduate & above 89% 37% 2% 6% 2% 1% 14% 1% 1% 

Location          

  
Rural 85% 22% 7% 6% 1% 1% 17% 2% 0% 
Urban 91% 25% 8% 8% 3% 1% 11% 2% 0% 

Province          

  

Punjab 90% 19% 6% 5% 1% 1% 9% 1% 0% 
Sindh 86% 28% 9% 13% 4% 1% 20% 2% 1% 
KPK 90% 32% 10% 7% 2% 2% 22% 3% 0% 
Balochistan 90% 32% 7% 3% 2% 1% 9% 3% 0% 

12 Regions          

  

Punjab North 88% 25% 5% 5% 2% 2% 21% 2% 0% 
Punjab West 87% 10% 6% 6% 2% 2% 8% 2% 0% 
Punjab Central 96% 19% 6% 4% 1% 1% 0% 1%  

Punjab South 80% 22% 10% 5% 2% 1% 14% 1% 0% 
Karachi Region 97% 32% 8% 11% 6% 0% 8% 1% 0% 
Interior Sindh 70% 23% 10% 16% 3% 2% 40% 3% 2% 
KPK North 95% 63% 9% 6% 1% 1% 44% 3% 1% 
KPK South 73% 25% 13% 9% 4% 4% 30% 4% 0% 
Peshawar Valley 90% 28% 9% 7% 2% 2% 18% 3% 0% 
Hazara 95% 13% 12% 10% 2% 2% 4% 3%  

Quetta Region 90% 40% 5% 4% 1% 2% 7% 1%  

Kalat & Makran 
Region 90% 25% 9% 2% 2% 1% 10% 4% 0% 

 
to be continued …...  
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Divisions          

  

Malakand 95% 63% 9% 6% 1% 1% 44% 3% 1% 
Hazara 95% 13% 12% 10% 2% 2% 4% 3%  

Mardan 92% 23% 9% 5% 1% 1% 17% 2% 1% 
Peshawar 89% 30% 10% 8% 2% 2% 18% 4%  

Kohat 81% 27% 15% 12% 5% 5% 21% 6% 0% 
Bannu 36% 13% 9% 2% 2% 3% 72% 2%  

Dera Ismail Khan 90% 32% 8% 7% 3% 3% 10% 3%  

Islamabad 84% 28% 5% 3% 1% 1% 24% 2%  

Rawalpindi 89% 24% 6% 6% 3% 2% 20% 2% 0% 
Sargodha 71% 11% 9% 7% 3% 2% 24% 3% 0% 
Faisalabad 95% 9% 4% 5% 1% 2% 0% 2%  

Gujranwala 95% 19% 5% 4% 1% 1% 0% 1%  

Lahore 97% 19% 7% 4% 1% 1% 0% 1%  

Sahiwal 97% 15% 11% 3% 1% 1% 1% 1%  

Multan 75% 22% 8% 5% 1% 1% 15% 1% 0% 
Dera Ghazi Khan 86% 26% 9% 6% 2% 2% 7% 2% 1% 
Bahawalpur 68% 25% 13% 7% 2% 3% 28% 2%  

Larkana 72% 26% 13% 17% 6% 6% 28% 8% 3% 
Sukkur 51% 12% 5% 8% 4% 4% 50% 5% 0% 
Hyderabad 77% 27% 11% 19% 1% 1% 41% 1% 2% 
Mirpur Khas 67% 15% 11% 10%  0% 47%  0% 
Karachi 97% 32% 8% 11% 6% 0% 8% 1% 0% 
Shaheed Benazirabad 77% 27% 12% 22% 2% 2% 37% 3% 2% 
Quetta 90% 40% 5% 4% 2% 1% 8% 1%  

Zhob 91% 42% 8% 4%  5%    

Sibbi 85% 36% 2%    11% 8%  

Nasirabad 75% 35% 3% 4% 2% 1% 29% 13% 3% 
Kalat 97% 29% 8% 3% 4% 1% 1% 2%  

Mekran 90% 15% 13% 2% 0% 2% 11% 2%  

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.3: Key Finding 
Question:  How many times did you use internet? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19

Once a day, 51%

Once a week, 
11%

Once a month, 
3%

As Required, 
35%
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Item 3.3: Statistical Analysis 
 

Question:  How many times did you use internet?  
  Once a day Once a week Once a month As Required 

All Pakistan 51% 11% 3% 35% 

Gender     

  Male 54% 11% 3% 33% 
Female 46% 12% 3% 39% 

Respondent Age     

  

Up to 18 42% 16% 7% 35% 
19 - 30 55% 10% 2% 33% 
31 - 50 53% 10% 2% 36% 
51+ 46% 11% 2% 41% 

Education Level     

  

Illiterate 41% 14% 4% 41% 
Up to Primary 47% 14% 4% 35% 
Middle 42% 16% 6% 35% 
Matric 52% 11% 3% 34% 
Intermediate 55% 8% 2% 35% 
Graduate & above 59% 6% 1% 33% 

Location     

  Rural 45% 14% 4% 37% 
Urban 54% 9% 3% 34% 

Province     

  

Punjab 55% 13% 3% 29% 
Sindh 52% 8% 2% 37% 
KPK 25% 11% 4% 60% 
Balochistan 75% 12% 2% 12% 

12 Regions     

  

Punjab North 55% 7% 4% 34% 
Punjab West 68% 17% 5% 10% 
Punjab Central 54% 14% 2% 30% 
Punjab South 46% 11% 4% 38% 

Karachi Region 53% 7% 1% 38% 
Interior Sindh 50% 10% 4% 36% 
KPK North 23% 4% 2% 70% 
KPK South 43% 21% 8% 29% 

Peshawar Valley 31% 14% 4% 50% 
Hazara 4% 4% 3% 89% 
Quetta Region 78% 18% 2% 2% 
Kalat & Makran Region 72% 7% 2% 20% 

  
to be continued …...  
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  Once a day Once a 
week 

Once a 
month As Required 

Divisions     

  

Malakand 23% 4% 2% 70% 
Hazara 4% 4% 3% 89% 
Mardan 34% 12% 4% 50% 
Peshawar 30% 15% 4% 50% 
Kohat 33% 16% 11% 40% 
Bannu 56% 38%  6% 
Dera Ismail Khan 59% 15% 8% 18% 
Islamabad 59% 6% 1% 34% 
Rawalpindi 54% 7% 5% 33% 
Sargodha 64% 18% 7% 10% 
Faisalabad 70% 17% 4% 9% 
Gujranwala 52% 20% 2% 26% 
Lahore 57% 8% 1% 34% 
Sahiwal 55% 10% 2% 34% 
Multan 45% 10% 2% 43% 
Dera Ghazi Khan 34% 12% 5% 49% 
Bahawalpur 53% 13% 9% 25% 
Larkana 59% 12% 9% 20% 
Sukkur 56% 9% 5% 31% 
Hyderabad 45% 10% 3% 42% 
Mirpur Khas 36% 4% 1% 58% 
Karachi 53% 7% 1% 38% 
Shaheed Benazirabad 50% 11% 3% 36% 
Quetta 79% 17% 1% 3% 
Zhob 75% 23% 3%  

Sibbi 85% 10% 2% 4% 
Nasirabad 84% 13% 1% 3% 
Kalat 66% 8% 1% 26% 
Mekran 69% 3% 3% 25% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.4: Key Finding 
Question:  Did you use internet during last 12 months? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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No, 82%
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Item 3.4: Statistical Analysis 
 

Question:  Did you use internet during last 12 months?  
  Yes  No 

All Pakistan 18% 82% 
Gender     

  
Male 22% 78% 
Female 13% 87% 

Respondent Age     

  

Up to 18 13% 87% 
19 - 30 27% 73% 
31 - 50 18% 82% 
51+ 9% 91% 

Education Level     

  

Illiterate 3% 97% 
Up to Primary 9% 91% 
Middle 18% 82% 
Matric 32% 68% 
Intermediate 53% 47% 
Graduate & above 68% 32% 

Location     

  
Rural 10% 90% 
Urban 29% 71% 

Province     

  

Punjab 18% 82% 
Sindh 20% 80% 
KPK 14% 86% 
Balochistan 7% 93% 

12 Regions     

  

Punjab North 37% 63% 
Punjab West 15% 85% 
Punjab Central 25% 75% 
Punjab South 9% 91% 
Karachi Region 35% 65% 
Interior Sindh 12% 88% 
KPK North 13% 87% 
KPK South 9% 91% 
Peshawar Valley 16% 84% 
Hazara 18% 82% 
Quetta Region 7% 93% 
Kalat & Makran Region 7% 93% 

 
to be continued …...  
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  Yes  No 
Divisions     

  

Malakand 13% 87% 
Hazara 18% 82% 
Mardan 16% 84% 
Peshawar 17% 83% 
Kohat 15% 85% 
Bannu 6% 94% 
Dera Ismail Khan 6% 94% 
Islamabad 49% 51% 
Rawalpindi 34% 66% 
Sargodha 13% 87% 
Faisalabad 17% 83% 
Gujranwala 28% 72% 
Lahore 22% 78% 
Sahiwal 9% 91% 
Multan 10% 90% 
Dera Ghazi Khan 8% 92% 
Bahawalpur 9% 91% 
Larkana 10% 90% 
Sukkur 11% 89% 
Hyderabad 15% 85% 
Mirpur Khas 9% 91% 
Karachi 35% 65% 
Shaheed Benazirabad 14% 86% 
Quetta 9% 91% 
Zhob 3% 97% 
Sibbi 4% 96% 
Nasirabad 4% 96% 
Kalat 6% 94% 
Mekran 16% 84% 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.5: Key Finding 
Question:  Where did you use the internet during 12 months? 
 

           

                 
            

 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.5: Statistical Analysis 
 

Question:  Where did you use the internet during 12 months? 
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All Pakistan 83% 22% 6% 6% 3% 2% 14% 2% 1% 
Gender          

  Male 80% 33% 7% 5% 4% 2% 18% 2% 1% 
Female 87% 5% 5% 8% 3% 2% 7% 1% 0% 

Respondent Age          

  

Up to 18 74% 7% 11% 9% 5% 4% 12% 4% 0% 
19 - 30 84% 23% 8% 5% 3% 1% 15% 1% 1% 
31 - 50 85% 33% 1% 5% 3% 1% 14% 1% 1% 
51+ 88% 22% 1% 4% 4% 1% 10% 1% 1% 

Education Level          

  

Illiterate 83% 15% 1% 6% 4% 1% 12% 2% 0% 
Up to Primary 84% 17% 1% 5% 3% 1% 14% 1% 0% 
Middle 77% 13% 5% 8% 5% 4% 12% 4% 0% 
Matric 84% 21% 6% 5% 3% 1% 14% 1% 0% 
Intermediate 83% 23% 15% 6% 3% 1% 15% 1% 1% 
Graduate & above 86% 36% 2% 5% 3% 1% 14% 1% 1% 

Location          

  Rural 79% 21% 5% 5% 3% 2% 17% 2% 1% 
Urban 85% 23% 7% 6% 4% 2% 12% 2% 0% 

Province          

  

Punjab 84% 18% 5% 3% 3% 2% 9% 1% 0% 
Sindh 80% 26% 8% 13% 5% 2% 21% 2% 1% 
KPK 81% 29% 9% 5% 3% 3% 21% 3% 1% 
Balochistan 84% 33% 8% 2% 3% 2% 9% 3% 0% 

12 Regions          

  

Punjab North 80% 23% 3% 3% 4% 2% 20% 2% 0% 
Punjab West 79% 8% 3% 5% 3% 3% 9% 2%  

Punjab Central 92% 19% 5% 2% 2% 1% 0% 1% 0% 
Punjab South 73% 20% 9% 3% 2% 2% 14% 1% 1% 
Karachi Region 93% 31% 8% 10% 6% 1% 8% 1% 0% 
Interior Sindh 61% 19% 7% 17% 3% 3% 39% 3% 2% 
KPK North 91% 60% 8% 5% 2% 1% 42% 2% 1% 
KPK South 60% 23% 8% 5% 5% 4% 28% 5% 1% 
Peshawar Valley 81% 24% 7% 5% 3% 3% 17% 3% 2% 
Hazara 87% 12% 12% 7% 3% 3% 4% 2% 1% 
Quetta Region 84% 39% 5% 3% 1% 3% 8% 1%  

Kalat & Makran Region 84% 28% 10% 2% 4% 2% 10% 5% 0% 
 

to be continued …...  
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Divisions          

  

Malakand 91% 60% 8% 5% 2% 1% 42% 2% 1% 
Hazara 87% 12% 12% 7% 3% 3% 4% 2% 1% 
Mardan 85% 20% 7% 4% 2% 1% 16% 2% 2% 
Peshawar 79% 26% 7% 5% 4% 3% 17% 3% 2% 
Kohat 62% 21% 8% 7% 5% 5% 20% 6% 2% 
Bannu 33% 18% 9% 0% 2% 3% 72% 2%  

Dera Ismail Khan 80% 33% 7% 5% 6% 5% 8% 3%  

Islamabad 80% 30% 5% 1% 2% 2% 24% 1%  

Rawalpindi 80% 21% 3% 3% 4% 2% 19% 2% 0% 
Sargodha 62% 8% 6% 7% 4% 3% 25% 3%  

Faisalabad 88% 7% 2% 4% 3% 2% 0% 2%  

Gujranwala 91% 18% 4% 3% 3% 1% 0% 1% 0% 
Lahore 94% 19% 7% 1% 2% 1% 1% 1% 0% 
Sahiwal 94% 14% 10% 1% 2% 1% 2% 1%  

Multan 71% 20% 8% 3% 2% 1% 14% 1% 1% 
Dera Ghazi Khan 76% 22% 8% 3% 3% 2% 10% 1% 1% 
Bahawalpur 57% 20% 10% 4% 3% 2% 28% 2% 0% 
Larkana 46% 18% 5% 18% 7% 7% 26% 8% 2% 
Sukkur 42% 7%  5% 4% 4% 48% 5%  

Hyderabad 73% 25% 11% 21% 2% 1% 40% 1% 2% 
Mirpur Khas 66% 16% 5% 12% 1% 0% 50%  0% 
Karachi 93% 31% 8% 10% 6% 1% 8% 1% 0% 
Shaheed Benazirabad 67% 22% 12% 26% 3% 3% 36% 2% 2% 
Quetta 84% 39% 4% 3% 1% 2% 9% 1%  

Zhob 88% 40% 8% 1% 2% 5%    

Sibbi 89% 39% 6%    5% 8%  

Nasirabad 68% 39% 5% 4% 12% 4% 30% 13%  

Kalat 92% 30% 9% 2% 6% 1% 1% 3% 1% 
Mekran 82% 18% 15% 0% 0% 1% 11% 2%  

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.6: Key Finding 
Question:  For which purpose did you use the internet? 
 

           

                 
            

 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.6: Statistical Analysis 
 

Question:  For which purpose did you use the internet? 
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All Pakistan 65% 21% 19% 4% 73% 38% 6% 4% 6% 
Gender          

  Male 74% 19% 20% 6% 68% 42% 9% 4% 7% 
Female 50% 25% 16% 1% 81% 31% 3% 4% 3% 

Respondent Age          

  

Up to 18 63% 27% 12% 2% 71% 40% 6% 7% 4% 
19 - 30 68% 24% 21% 4% 73% 42% 8% 3% 6% 
31 - 50 65% 16% 21% 7% 75% 36% 6% 4% 6% 
51+ 48% 10% 18% 5% 79% 19% 5% 3% 5% 

Education Level          

  

Illiterate 41% 6% 7% 2% 81% 28% 4% 2% 2% 
Up to Primary 54% 6% 7% 2% 79% 35% 5% 2% 2% 
Middle 63% 17% 10% 2% 75% 40% 5% 6% 3% 
Matric 68% 20% 17% 4% 74% 40% 7% 3% 4% 
Intermediate 70% 32% 25% 5% 71% 40% 8% 4% 8% 
Graduate & above 70% 29% 31% 8% 69% 37% 8% 5% 11% 

Location          

  Rural 60% 17% 13% 4% 72% 33% 8% 3% 4% 
Urban 67% 24% 22% 5% 74% 41% 6% 5% 6% 

Province          

  

Punjab 60% 17% 11% 4% 74% 30% 3% 3% 6% 
Sindh 72% 29% 34% 5% 78% 55% 9% 6% 6% 
KPK 68% 22% 20% 4% 62% 35% 15% 4% 5% 
Balochistan 80% 29% 30% 4% 65% 50% 4% 5% 2% 

12 Regions          

  

Punjab North 62% 22% 16% 5% 70% 29% 6% 5% 4% 
Punjab West 61% 18% 8% 3% 67% 40% 4% 3% 1% 
Punjab Central 60% 14% 8% 3% 86% 28% 1% 2% 3% 
Punjab South 57% 17% 12% 7% 59% 28% 5% 3% 18% 
Karachi Region 71% 35% 44% 6% 82% 57% 7% 5% 4% 
Interior Sindh 72% 21% 18% 4% 71% 53% 12% 7% 9% 
KPK North 84% 24% 22% 6% 62% 48% 44% 4% 2% 
KPK South 69% 22% 15% 2% 55% 37% 10% 7% 6% 
Peshawar Valley 63% 19% 17% 3% 61% 34% 6% 3% 7% 
Hazara 61% 24% 28% 8% 70% 25% 7% 4% 6% 
Quetta Region 74% 25% 26% 2% 65% 33% 3% 7% 3% 
Kalat & Makran 
Region 85% 33% 34% 5% 65% 65% 5% 3% 2% 

 
 

to be continued …...      
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Divisions          

  

Malakand 84% 24% 22% 6% 62% 48% 44% 4% 2% 
Hazara 61% 24% 28% 8% 70% 25% 7% 4% 6% 
Mardan 64% 18% 16% 3% 66% 30% 4% 2% 4% 
Peshawar 63% 19% 18% 4% 58% 36% 6% 4% 8% 
Kohat 62% 22% 14% 1% 62% 38% 3% 9% 6% 
Bannu 85% 17% 7%  23% 11% 5% 3% 8% 
Dera Ismail Khan 73% 27% 25% 4% 65% 58% 36% 7% 3% 
Islamabad 69% 34% 34% 7% 62% 34% 7% 7% 4% 
Rawalpindi 60% 18% 11% 4% 72% 28% 5% 5% 4% 
Sargodha 71% 15% 7% 4% 53% 30% 5% 4%  

Faisalabad 55% 20% 9% 3% 74% 46% 4% 3% 1% 
Gujranwala 44% 11% 4% 1% 86% 17% 2% 2% 1% 
Lahore 79% 19% 13% 5% 86% 40% 1% 3% 5% 
Sahiwal 86% 22% 15% 4% 88% 49% 2% 3% 1% 
Multan 52% 16% 11% 9% 56% 24% 7% 2% 22% 
Dera Ghazi Khan 55% 15% 9% 11% 63% 27% 4% 3% 18% 
Bahawalpur 46% 14% 13% 3% 39% 20% 5% 4% 25% 
Larkana 71% 22% 22% 5% 72% 55% 12% 14% 5% 
Sukkur 85% 27% 18% 4% 79% 40% 7% 6% 3% 
Hyderabad 69% 21% 19% 3% 68% 53% 14% 5% 11% 
Mirpur Khas 66% 12% 14% 1% 71% 71% 18% 0% 9% 
Karachi 71% 35% 44% 6% 82% 57% 7% 5% 4% 
Shaheed 
Benazirabad 69% 19% 14% 3% 68% 56% 12% 9% 13% 

Quetta 73% 23% 27% 3% 63% 34% 3% 7% 4% 
Zhob 81% 37% 18%  81% 26% 3% 5%  

Sibbi 84% 25% 40% 9% 82% 47% 2% 4% 2% 
Nasirabad 87% 39% 57% 5% 84% 79% 18% 1% 2% 
Kalat 80% 16% 15% 4% 56% 66% 1% 3% 3% 
Mekran 87% 49% 40% 5% 63% 61% 4% 4%  

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 3.7: Key Finding 
Question:  Which of the following activities have you carried out? 
 

           

                 
            

 

 

Source: Pakistan Social and Living Standards Measurement 2018-19
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All of the above

Other, specify

Not allowed to use the Internet

Don’t know what Internet is

Cultural reasons (e.g. exposure to
harmful content)

Internet service is not available in
the area

Privacy or security concerns

Cost of Internet use is too high
(service charges, etc.)

Do not know how to use it

Do not need the Internet(not useful,
not interesting)
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Item 3.7: Statistical Analysis 
 

Question:  Which of the following activities have you carried out? 
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All Pakistan 52% 41% 9% 1% 2% 1% 10% 9% 1% 0% 
Gender           

  Male 56% 49% 12% 1% 2% 1% 5% 4% 1% 0% 
Female 49% 35% 7% 1% 1% 2% 15% 13% 1% 0% 

Respondent Age           

  

Up to 18 49% 39% 11% 1% 2% 2% 9% 15% 1% 0% 
19 - 30 53% 40% 11% 1% 2% 2% 9% 9% 1% 0% 
31 - 50 55% 43% 9% 1% 1% 1% 10% 5% 1% 0% 
51+ 52% 46% 6% 1% 1% 1% 14% 4% 1% 0% 

Education Level           

  

Illiterate 46% 45% 7% 1% 2% 2% 17% 8% 1% 1% 
Up to Primary 53% 44% 10% 1% 2% 1% 7% 8% 1% 0% 
Middle 56% 38% 11% 1% 1% 1% 4% 12% 1% 0% 
Matric 61% 36% 11% 1% 2% 1% 3% 8% 1% 0% 
Intermediate 62% 30% 14% 2% 3% 1% 2% 8% 1% 0% 
Graduate & above 65% 26% 10% 2% 3% 2% 2% 9% 1% 0% 

Location           

  Rural 50% 44% 8% 1% 2% 2% 12% 9% 1% 0% 
Urban 57% 37% 12% 1% 1% 1% 6% 8% 1% 0% 

Province           

  

Punjab 53% 44% 6% 0% 0% 0% 6% 6% 1% 0% 
Sindh 48% 41% 20% 2% 2% 3% 12% 11% 3% 0% 
KPK 56% 39% 4% 2% 6% 2% 16% 13% 0% 1% 
Balochistan 50% 27% 11% 0% 3% 5% 25% 12% 0% 0% 

12 Regions           

  

Punjab North 55% 26% 5% 2% 0% 0% 1% 17% 0% 1% 
Punjab West 41% 49% 2% 0% 0% 1% 16% 9% 1% 0% 
Punjab Central 62% 34% 7% 0% 0% 0% 1% 5% 1% 0% 
Punjab South 52% 53% 8% 0% 0% 0% 6% 3% 0% 0% 
Karachi Region 58% 37% 25% 1% 0% 1% 3% 2% 1% 1% 
Interior Sindh 44% 42% 17% 2% 3% 4% 16% 14% 3% 0% 
KPK North 77% 28% 3% 0% 7% 1% 9% 12% 0% 0% 
KPK South 48% 36% 8% 7% 13% 7% 24% 22% 1% 6% 
Peshawar Valley 45% 29% 2% 1% 2% 0% 21% 14% 0% 0% 
Hazara 58% 80% 6% 0% 0% 0% 1% 1% 0%  

Quetta Region 41% 23% 18% 0% 1% 0% 42% 10% 0%  

Kalat & Makran 
Region 58% 31% 6% 0% 4% 9% 11% 15% 0% 0% 

 
 

to be continued …...  
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Divisions           

  

Malakand 77% 28% 3% 0% 7% 1% 9% 12% 0% 0% 
Hazara 58% 80% 6% 0% 0% 0% 1% 1% 0%  

Mardan 46% 27% 3% 1% 1% 0% 23% 12% 0%  

Peshawar 45% 30% 2% 1% 2% 0% 21% 15% 0% 0% 
Kohat 40% 34% 6% 5% 10% 5% 28% 18% 1% 0% 
Bannu 40% 39% 14% 13% 21% 17% 28% 34% 2% 7% 
Dera Ismail Khan 63% 37% 4% 2% 10% 1% 17% 16% 0% 10% 
Islamabad 63% 27% 8% 1% 0%  1% 7% 1% 1% 
Rawalpindi 54% 26% 5% 2% 0% 0% 2% 19% 0% 1% 
Sargodha 25% 72% 3% 0% 0% 0% 5% 4% 2% 0% 
Faisalabad 52% 33% 1% 0% 0% 1% 23% 12% 1%  

Gujranwala 55% 42% 9% 0% 1% 0% 1% 6% 1%  

Lahore 69% 27% 5% 0% 0% 0% 1% 4% 0% 0% 
Sahiwal 69% 27% 5%  0% 0% 2% 3% 0%  

Multan 66% 45% 13% 1% 0% 0% 6% 4% 0% 0% 
Dera Ghazi Khan 62% 43% 11% 1% 0%  12% 3% 0% 0% 
Bahawalpur 14% 90% 4%  0%  1% 1% 0%  

Larkana 38% 48% 8% 5% 6% 10% 19% 19% 3% 0% 
Sukkur 24% 65% 7% 0% 1% 5% 2% 16% 0%  

Hyderabad 51% 31% 24% 1% 3% 1% 22% 11% 5% 0% 
Mirpur Khas 57% 32% 22% 0% 1%  13% 8% 3%  

Karachi 58% 37% 25% 1% 0% 1% 3% 2% 1% 1% 
Shaheed 

Benazirabad 55% 33% 29% 5% 2% 3% 24% 17% 4%  

Quetta 43% 24% 19% 0% 2% 1% 38% 11% 0%  

Zhob 37% 20% 14%  0% 0% 53% 8%   

Sibbi 33% 29% 8% 1% 7% 10% 31% 13% 0%  

Nasirabad 35% 44% 4% 0% 6% 22% 11% 25% 0%  

Kalat 74% 29% 8%  1% 1% 7% 8% 0% 0% 
Mekran 81% 16% 5%  2% 1% 1% 14% 0%  

Source: Pakistan Social and Living Standards Measurement 2018-19
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TOPIC 4 
 

Characteristics of household 
having different facilities 

 
This Topic has 18 items. Key Findings and Statistical Analysis for 

each of them are provided ahead in this section 
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Item 4.1: Key Finding 
Question:  Does this household have Internet facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 34%

No, 66%
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Item 4.1: Statistical Analysis 
 

Question:  Does this household have Internet facility? 
  

  Yes  No 
All Pakistan 34% 66% 
Location     

  Rural 24% 76% 
Urban 51% 49% 

Province     

  

Punjab 33% 67% 
Sindh 37% 63% 
KPK 37% 63% 
Balochistan 19% 81% 

12 Regions     

  

Punjab North 63% 37% 
Punjab West 29% 71% 
Punjab Central 42% 58% 
Punjab South 19% 81% 
Karachi Region 60% 40% 
Interior Sindh 25% 75% 
KPK North 40% 60% 
KPK South 25% 75% 
Peshawar Valley 46% 54% 
Hazara 32% 68% 
Quetta Region 19% 81% 
Kalat & Makran Region 20% 80% 

Divisions     

  

Malakand 40% 60% 
Hazara 32% 68% 
Mardan 48% 52% 
Peshawar 45% 55% 
Kohat 38% 62% 
Bannu 22% 78% 
Dera Ismail Khan 15% 85% 
Islamabad 76% 24% 
Rawalpindi 61% 39% 
Sargodha 27% 73% 
Faisalabad 30% 70% 
Gujranwala 46% 54% 
Lahore 38% 62% 
Sahiwal 19% 81% 
Multan 22% 78% 
Dera Ghazi Khan 19% 81% 
Bahawalpur 15% 85% 
Larkana 22% 78% 
Sukkur 24% 76% 
Hyderabad 29% 71% 
Mirpur Khas 20% 80% 
Karachi 60% 40% 
Shaheed Benazirabad 25% 75% 
Quetta 23% 77% 
Zhob 10% 90% 
Sibbi 16% 84% 
Nasirabad 16% 84% 
Kalat 17% 83% 
Mekran 34% 66% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.2: Key Finding 
Question:  How many Internet connections does this household have? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.5362 
 

MEAN

One, 70%

Two, 17%

Three, 8%

More than 
three, 6%
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Item 4.2: Statistical Analysis 
 

Question:  How many Internet connections does this household have? 
  

  One Two Three More than 
three 

All Pakistan 70% 17% 8% 6% 
Location     

  Rural 78% 14% 5% 3% 
Urban 64% 19% 9% 8% 

Province     

  

Punjab 75% 15% 6% 5% 
Sindh 59% 22% 11% 9% 
KPK 72% 16% 8% 4% 
Balochistan 62% 21% 9% 8% 

12 Regions     

  

Punjab North 75% 14% 6% 5% 
Punjab West 70% 19% 8% 3% 
Punjab Central 73% 14% 7% 6% 
Punjab South 81% 13% 3% 3% 
Karachi Region 55% 23% 11% 10% 
Interior Sindh 63% 20% 10% 7% 
KPK North 66% 17% 9% 8% 
KPK South 78% 14% 6% 2% 
Peshawar Valley 73% 14% 11% 2% 
Hazara 73% 20% 3% 4% 
Quetta Region 56% 25% 9% 10% 
Kalat & Makran Region 66% 19% 9% 6% 

Divisions      

  

Malakand 66% 17% 9% 8% 
Hazara 73% 20% 3% 4% 
Mardan 71% 14% 13% 2% 
Peshawar 74% 14% 9% 3% 
Kohat 82% 13% 3% 3% 
Bannu 75% 18% 7%  
Dera Ismail Khan 73% 15% 12%  
Islamabad 68% 15% 8% 9% 
Rawalpindi 77% 13% 6% 4% 
Sargodha 83% 10% 5% 1% 
Faisalabad 63% 23% 9% 5% 
Gujranwala 84% 10% 3% 4% 
Lahore 62% 18% 11% 9% 
Sahiwal 59% 26% 6% 9% 
Multan 85% 11% 2% 1% 
Dera Ghazi Khan 84% 11% 2% 2% 
Bahawalpur 89% 9% 1% 2% 
Larkana 79% 9% 8% 3% 
Sukkur 61% 17% 14% 7% 
Hyderabad 58% 22% 11% 9% 
Mirpur Khas 65% 26% 8% 2% 
Karachi 55% 23% 11% 10% 
Shaheed Benazirabad 61% 24% 8% 7% 
Quetta 54% 25% 10% 11% 
Zhob 64% 25% 5% 6% 
Sibbi 67% 19% 8% 5% 
Nasirabad 62% 24% 14%  
Kalat 62% 20% 10% 8% 
Mekran 74% 14% 5% 7% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.3: Key Finding 
Question:  Does this household have mobile facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 95%

No, 5%
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Item 4.3: Statistical Analysis 
 

Question:  Does this household have mobile facility? 
 

  Yes  No 
All Pakistan 95% 5% 
Location     

  Rural 93% 7% 
Urban 98% 2% 

Province     

  

Punjab 95% 5% 
Sindh 93% 7% 
KPK 96% 4% 
Balochistan 92% 8% 

12 Regions     

  

Punjab North 98% 2% 
Punjab West 95% 5% 
Punjab Central 97% 3% 
Punjab South 93% 7% 
Karachi Region 99% 1% 
Interior Sindh 91% 9% 
KPK North 99% 1% 
KPK South 91% 9% 
Peshawar Valley 96% 4% 
Hazara 95% 5% 
Quetta Region 94% 6% 
Kalat & Makran Region 91% 9% 

Divisions     

  

Malakand 99% 1% 
Hazara 95% 5% 
Mardan 95% 5% 
Peshawar 97% 3% 
Kohat 94% 6% 
Bannu 83% 17% 
Dera Ismail Khan 95% 5% 
Islamabad 100% 0% 
Rawalpindi 98% 2% 
Sargodha 95% 5% 
Faisalabad 94% 6% 
Gujranwala 97% 3% 
Lahore 97% 3% 
Sahiwal 93% 7% 
Multan 94% 6% 
Dera Ghazi Khan 90% 10% 
Bahawalpur 93% 7% 
Larkana 91% 9% 
Sukkur 90% 10% 
Hyderabad 91% 9% 
Mirpur Khas 87% 13% 
Karachi 99% 1% 
Shaheed Benazirabad 93% 7% 
Quetta 96% 4% 
Zhob 89% 11% 
Sibbi 71% 29% 
Nasirabad 91% 9% 
Kalat 92% 8% 
Mekran 100% 0%  

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.4: Key Finding 
Question:  How many mobiles does this household have? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 2.0301 
 
 
 

One, 43%

Two, 32%

Three, 13%

More than 
three, 12%
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Item 4.4: Statistical Analysis 
 

Question:  How many mobiles does this household have? 
  

  One Two Three More than 
three 

All Pakistan 43% 32% 13% 12% 
Location         

  Rural 51% 30% 11% 8% 
Urban 30% 36% 16% 18% 

Province         

  

Punjab 44% 33% 13% 10% 
Sindh 45% 30% 12% 14% 
KPK 34% 35% 17% 15% 
Balochistan 37% 30% 16% 17% 

12 Regions         

  

Punjab North 31% 35% 19% 16% 
Punjab West 46% 33% 12% 9% 
Punjab Central 36% 37% 14% 13% 
Punjab South 56% 28% 10% 6% 
Karachi Region 24% 37% 17% 22% 
Interior Sindh 56% 26% 9% 9% 
KPK North 24% 35% 17% 24% 
KPK South 42% 33% 15% 10% 
Peshawar Valley 34% 34% 18% 14% 
Hazara 35% 38% 17% 10% 
Quetta Region 31% 29% 17% 23% 
Kalat & Makran Region 41% 31% 14% 13% 

Divisions          

  

Malakand 24% 35% 17% 24% 
Hazara 35% 38% 17% 10% 
Mardan 37% 35% 15% 13% 
Peshawar 33% 34% 20% 14% 
Kohat 37% 34% 17% 12% 
Bannu 45% 35% 12% 7% 
Dera Ismail Khan 45% 30% 15% 10% 
Islamabad 27% 31% 19% 24% 
Rawalpindi 32% 35% 19% 14% 
Sargodha 47% 31% 13% 9% 
Faisalabad 45% 35% 11% 9% 
Gujranwala 37% 37% 14% 12% 
Lahore 34% 38% 13% 15% 
Sahiwal 51% 31% 11% 7% 
Multan 55% 28% 9% 7% 
Dera Ghazi Khan 62% 23% 10% 5% 
Bahawalpur 53% 30% 11% 6% 
Larkana 59% 24% 9% 8% 
Sukkur 53% 24% 11% 13% 
Hyderabad 53% 28% 9% 9% 
Mirpur Khas 64% 22% 9% 5% 
Karachi 24% 37% 17% 22% 
Shaheed Benazirabad 58% 27% 7% 8% 
Quetta 27% 27% 18% 28% 
Zhob 41% 33% 15% 12% 
Sibbi 43% 23% 15% 19% 
Nasirabad 47% 28% 16% 9% 
Kalat 45% 29% 12% 14% 
Mekran 27% 42% 17% 14% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.5: Key Finding 
Question:  Does this household have landline facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 2%

No, 98%
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Item 4.5: Statistical Analysis 
 

Question:  Does this household have landline facility? 
  

  Yes No 
All Pakistan 2% 98% 
Location   

  Rural 1% 99% 
Urban 4% 96% 

Province   

  

Punjab 2% 98% 
Sindh 2% 98% 
KPK 2% 98% 
Balochistan 1% 99% 

12 Regions   

  

Punjab North 7% 93% 
Punjab West 2% 98% 
Punjab Central 3% 97% 
Punjab South 1% 99% 
Karachi Region 3% 97% 
Interior Sindh 1% 99% 
KPK North 1% 99% 
KPK South 3% 97% 
Peshawar Valley 2% 98% 
Hazara 3% 97% 
Quetta Region 2% 98% 
Kalat & Makran Region 0% 100% 

Divisions   

  

Malakand 1% 99% 
Hazara 3% 97% 
Mardan 1% 99% 
Peshawar 2% 98% 
Kohat 5% 95% 
Bannu 4% 96% 
Dera Ismail Khan 1% 99% 
Islamabad 19% 81% 
Rawalpindi 5% 95% 
Sargodha 1% 99% 
Faisalabad 2% 98% 
Gujranwala 3% 97% 
Lahore 3% 97% 
Sahiwal 0% 100% 
Multan 1% 99% 
Dera Ghazi Khan 1% 99% 
Bahawalpur 1% 99% 
Larkana 1% 99% 
Sukkur 1% 99% 
Hyderabad 1% 99% 
Mirpur Khas 0% 100% 
Karachi 3% 97% 
Shaheed Benazirabad 1% 99% 
Quetta 3% 97% 
Zhob  100% 
Sibbi 1% 99% 
Nasirabad  100% 
Kalat 0% 100% 
Mekran 0% 100% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.6: Key Finding 
Question:  How many landline connections does this household have? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.1239 

One, 91%

Two, 6%

Three, 2% More than 
three, 1%
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Item 4.6: Statistical Analysis 
 

Question:  How many landline connections does this household have? 
  

  One Two Three More than 
three 

All Pakistan 91% 6% 2% 1% 
Location         

  Rural 81% 15% 2% 1% 
Urban 95% 3% 2% 0% 

Province         

  

Punjab 94% 4% 1% 1% 
Sindh 87% 7% 5%   
KPK 83% 14% 1% 1% 
Balochistan 96% 4%     

12 Regions         

  

Punjab North 98% 2%     
Punjab West 92% 5% 3%   
Punjab Central 92% 5% 2% 1% 
Punjab South 89% 8%   2% 
Karachi Region 96% 2% 2%   
Interior Sindh 74% 16% 10%   
KPK North 67% 33%     
KPK South 85% 11%   4% 
Peshawar Valley 95% 4% 2%   
Hazara 77% 20% 3%   
Quetta Region 100%       
Kalat & Makran Region 74% 26%     

Divisions          

  

Malakand 67% 33%     
Hazara 77% 20% 3%   
Mardan 83% 17%     
Peshawar 98%   2%   
Kohat 79% 13%   8% 
Bannu 100%       
Dera Ismail Khan 66% 34%     
Islamabad 100%       
Rawalpindi 97% 3%     
Sargodha 84%   16%   
Faisalabad 94% 6%     
Gujranwala 99% 1%     
Lahore 87% 8% 3% 2% 
Sahiwal 100%       
Multan 79% 21%     
Dera Ghazi Khan 100%       
Bahawalpur 93%     7% 
Larkana 54% 13% 32%   
Sukkur 60% 21% 20%   
Hyderabad 80% 20%     
Mirpur Khas 100%       
Karachi 96% 2% 2%   
Shaheed Benazirabad 74% 9% 17%   
Quetta 100%       
Zhob         
Sibbi 100%       
Nasirabad         
Kalat 51% 49%     
Mekran 100%       

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.7: Key Finding 
Question:  Does this household have computer facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 8%

No, 92%
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Item 4.7: Statistical Analysis 
 

Question:  Does this household have computer facility? 
  

  Yes No 
All Pakistan 8% 92% 
Location   

  Rural 4% 96% 
Urban 14% 86% 

Province   

  

Punjab 8% 92% 
Sindh 8% 92% 
KPK 7% 93% 
Balochistan 4% 96% 

12 Regions   

  

Punjab North 17% 83% 
Punjab West 9% 91% 
Punjab Central 9% 91% 
Punjab South 5% 95% 
Karachi Region 12% 88% 
Interior Sindh 6% 94% 
KPK North 4% 96% 
KPK South 5% 95% 
Peshawar Valley 10% 90% 
Hazara 9% 91% 
Quetta Region 3% 97% 
Kalat & Makran Region 4% 96% 

Divisions   

  

Malakand 4% 96% 
Hazara 9% 91% 
Mardan 9% 91% 
Peshawar 10% 90% 
Kohat 8% 92% 
Bannu 3% 97% 
Dera Ismail Khan 5% 95% 
Islamabad 27% 73% 
Rawalpindi 15% 85% 
Sargodha 9% 91% 
Faisalabad 8% 92% 
Gujranwala 10% 90% 
Lahore 8% 92% 
Sahiwal 3% 97% 
Multan 5% 95% 
Dera Ghazi Khan 4% 96% 
Bahawalpur 6% 94% 
Larkana 6% 94% 
Sukkur 7% 93% 
Hyderabad 7% 93% 
Mirpur Khas 5% 95% 
Karachi 12% 88% 
Shaheed Benazirabad 4% 96% 
Quetta 4% 96% 
Zhob 1% 99% 
Sibbi 5% 95% 
Nasirabad 2% 98% 
Kalat 2% 98% 
Mekran 10% 90% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.8: Key Finding 
Question:  How many computers does this household? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.0759 

One, 95%

Two, 4%

Three, 1% More than 
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Item 4.8: Statistical Analysis 
 

Question:  How many computers does this household? 
  

  One Two Three More than 
three 

All Pakistan 95% 4% 1% 1% 
Location         

  Rural 94% 4% 1% 1% 
Urban 95% 4% 0% 1% 

Province         

  

Punjab 95% 4% 0% 1% 
Sindh 93% 5% 1% 1% 
KPK 95% 3% 1% 1% 
Balochistan 93% 4% 1% 2% 

12 Regions         

  

Punjab North 95% 4% 0% 1% 
Punjab West 97% 3%     
Punjab Central 96% 4%   1% 
Punjab South 94% 3% 1% 1% 
Karachi Region 92% 7% 1% 1% 
Interior Sindh 96% 3% 1% 0% 
KPK North 99% 1%     
KPK South 89% 6% 3% 2% 
Peshawar Valley 98% 1% 0% 1% 
Hazara 92% 6% 2%   
Quetta Region 90% 8% 2%   
Kalat & Makran Region 95% 1%   4% 

Divisions          

  

Malakand 99% 1%     
Hazara 92% 6% 2%   
Mardan 100%       
Peshawar 97% 2% 0% 1% 
Kohat 81% 10% 5% 4% 
Bannu 100%       
Dera Ismail Khan 97% 3%     
Islamabad 92% 4% 2% 2% 
Rawalpindi 96% 4%   1% 
Sargodha 97% 3%     
Faisalabad 96% 4%     
Gujranwala 96% 3%   1% 
Lahore 95% 4%   1% 
Sahiwal 100%       
Multan 94% 3% 1% 1% 
Dera Ghazi Khan 89% 9%   2% 
Bahawalpur 96% 1% 1% 1% 
Larkana 89% 9% 2%   
Sukkur 98%     2% 
Hyderabad 96% 3% 1%   
Mirpur Khas 100%       
Karachi 92% 7% 1% 1% 
Shaheed Benazirabad 95% 5%     
Quetta 89% 9% 2%   
Zhob 100%       
Sibbi 92% 8%     
Nasirabad 100%       
Kalat 100%       
Mekran 92%     8% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.9: Key Finding 
Question:  Does this household have laptop facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 7%

No, 93%
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Item 4.9: Statistical Analysis 
 

Question:  Does this household have laptop facility? 
  

  Yes  No 
All Pakistan 7% 93% 
Location   

  Rural 3% 97% 
Urban 14% 86% 

Province   

  

Punjab 8% 92% 
Sindh 8% 92% 
KPK 6% 94% 
Balochistan 2% 98% 

12 Regions   

  

Punjab North 14% 86% 
Punjab West 7% 93% 
Punjab Central 11% 89% 
Punjab South 3% 97% 
Karachi Region 16% 84% 
Interior Sindh 4% 96% 
KPK North 4% 96% 
KPK South 5% 95% 
Peshawar Valley 8% 92% 
Hazara 6% 94% 
Quetta Region 2% 98% 
Kalat & Makran Region 2% 98% 

Divisions   

  

Malakand 4% 96% 
Hazara 6% 94% 
Mardan 5% 95% 
Peshawar 9% 91% 
Kohat 8% 92% 
Bannu 2% 98% 
Dera Ismail Khan 3% 97% 
Islamabad 27% 73% 
Rawalpindi 11% 89% 
Sargodha 6% 94% 
Faisalabad 8% 92% 
Gujranwala 10% 90% 
Lahore 12% 88% 
Sahiwal 4% 96% 
Multan 4% 96% 
Dera Ghazi Khan 3% 97% 
Bahawalpur 3% 97% 
Larkana 3% 97% 
Sukkur 7% 93% 
Hyderabad 2% 98% 
Mirpur Khas 2% 98% 
Karachi 16% 84% 
Shaheed Benazirabad 4% 96% 
Quetta 3% 97% 
Zhob 0% 100% 
Sibbi  100% 
Nasirabad 1% 99% 
Kalat 2% 98% 
Mekran 2% 98% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.10: Key Finding 
Question:  How many laptops does this household have? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.1359

One, 90%

Two, 8%

Three, 1% More than 
three, 1%
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Item 4.10: Statistical Analysis 
 

Question:  How many laptops does this household have? 
  

  One Two Three More than 
three 

All Pakistan 90% 8% 1% 1% 
Location         

  Rural 90% 9% 1% 1% 
Urban 89% 8% 1% 1% 

Province         

  

Punjab 90% 8% 1% 1% 
Sindh 89% 8% 2% 2% 
KPK 87% 11% 1% 0% 
Balochistan 87% 7% 3% 2% 

12 Regions         

  

Punjab North 90% 8% 1% 2% 
Punjab West 95% 3% 2% 1% 
Punjab Central 90% 10% 1%   
Punjab South 89% 10% 1% 1% 
Karachi Region 87% 9% 2% 2% 
Interior Sindh 92% 6% 1% 1% 
KPK North 82% 18%     
KPK South 96% 4%     
Peshawar Valley 87% 11% 2% 0% 
Hazara 85% 14% 1%   
Quetta Region 80% 8% 7% 5% 
Kalat & Makran Region 93% 7%     

Divisions          

  

Malakand 82% 18%     
Hazara 85% 14% 1%   
Mardan 95% 5%     
Peshawar 84% 12% 3% 1% 
Kohat 93% 7%     
Bannu 100%       
Dera Ismail Khan 100%       
Islamabad 81% 16%   3% 
Rawalpindi 94% 4% 1% 1% 
Sargodha 94% 2% 2% 2% 
Faisalabad 95% 4% 1%   
Gujranwala 89% 11%     
Lahore 90% 9% 2%   
Sahiwal 93% 7%     
Multan 86% 12%   2% 
Dera Ghazi Khan 92% 8%     
Bahawalpur 86% 11% 3%   
Larkana 97% 3%     
Sukkur 91% 6%   4% 
Hyderabad 85% 15%     
Mirpur Khas 100%       
Karachi 87% 9% 2% 2% 
Shaheed Benazirabad 96%   4%   
Quetta 79% 8% 8% 5% 
Zhob 100%       
Sibbi         
Nasirabad 85% 15%     
Kalat 100%       
Mekran 84% 16%     

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.11: Key Finding 
Question:  Does this household have Tablet/I-pad facility? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19

Yes, 2%

No, 98%
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Item 4.11: Statistical Analysis 
 

Question:  Does this household have Tablet/I-pad facility? 
  

  Yes No 
All Pakistan 2% 98% 
Location   

  Rural 1% 99% 
Urban 3% 97% 

Province   

  

Punjab 2% 98% 
Sindh 2% 98% 
KPK 1% 99% 
Balochistan 1% 99% 

12 Regions   

  

Punjab North 3% 97% 
Punjab West 2% 98% 
Punjab Central 2% 98% 
Punjab South 1% 99% 
Karachi Region 5% 95% 
Interior Sindh 1% 99% 
KPK North 1% 99% 
KPK South 1% 99% 
Peshawar Valley 2% 98% 
Hazara 1% 99% 
Quetta Region 0% 100% 
Kalat & Makran Region 1% 99% 

Divisions   

  

Malakand 1% 99% 
Hazara 1% 99% 
Mardan 1% 99% 
Peshawar 2% 98% 
Kohat 2% 98% 
Bannu 1% 99% 
Dera Ismail Khan 1% 99% 
Islamabad 5% 95% 
Rawalpindi 3% 97% 
Sargodha 3% 97% 
Faisalabad 2% 98% 
Gujranwala 3% 97% 
Lahore 2% 98% 
Sahiwal 1% 99% 
Multan 1% 99% 
Dera Ghazi Khan 1% 99% 
Bahawalpur 0% 100% 
Larkana 1% 99% 
Sukkur 2% 98% 
Hyderabad 1% 99% 
Mirpur Khas 0% 100% 
Karachi 5% 95% 
Shaheed Benazirabad 0% 100% 
Quetta 0% 100% 
Zhob  100% 
Sibbi 0% 100% 
Nasirabad  100% 
Kalat 1% 99% 
Mekran 0% 100% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.12: Key Finding 
Question:  How many Tablets/I-pads does this household have? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.1558
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Item 4.12: Statistical Analysis 
 

Question:  How many Tablets/I-pads does this household have? 
  
  One Two Three More than three 
All Pakistan 88% 10% 2% 0% 
Location         

  Rural 89% 8% 2% 1% 
Urban 87% 11% 2% 0% 

Province         

  

Punjab 89% 8% 3%   
Sindh 88% 12%     
KPK 83% 13% 1% 3% 
Balochistan 74% 10% 5% 10% 

12 Regions         

  

Punjab North 83% 11% 6%   
Punjab West 96% 2% 2%   
Punjab Central 88% 12% 1%   
Punjab South 90% 7% 3%   
Karachi Region 87% 13%     
Interior Sindh 91% 9%     
KPK North 78% 22%     
KPK South 78% 9% 3% 10% 
Peshawar Valley 82% 18%     
Hazara 96%     4% 
Quetta Region 100%       
Kalat & Makran Region 66% 13% 7% 13% 

Divisions          

  

Malakand 78% 22%     
Hazara 96%     4% 
Mardan 85% 15%     
Peshawar 82% 18%     
Kohat 59% 17% 5% 19% 
Bannu 100%       
Dera Ismail Khan 100%       
Islamabad 100%       
Rawalpindi 75% 16% 9%   
Sargodha 100%       
Faisalabad 92% 4% 4%   
Gujranwala 85% 14% 2%   
Lahore 92% 8%     
Sahiwal 100%       
Multan 92% 8%     
Dera Ghazi Khan 89%   11%   
Bahawalpur 63% 37%     
Larkana 100%       
Sukkur 90% 10%     
Hyderabad 100%       
Mirpur Khas 100%       
Karachi 87% 13%     
Shaheed Benazirabad 46% 54%     
Quetta 100%       
Zhob         
Sibbi 100%       
Nasirabad         
Kalat 58% 17% 8% 17% 
Mekran 100%       

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.13: Key Finding 
Question:  Is cable / wired company (e.g. PTCL, NTC, Nayatel etc.) services 

used at home? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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No, 83%
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Item 4.13: Statistical Analysis 
 

Question:  Is cable / wired company (e.g. PTCL, NTC, Nayatel etc.) services 
used at home? 

  
  Yes No 
All Pakistan 17% 83% 
Location   

  Rural 12% 88% 
Urban 21% 79% 

Province   

  

Punjab 17% 83% 
Sindh 23% 77% 
KPK 12% 88% 
Balochistan 15% 85% 

12 Regions   

  

Punjab North 18% 82% 
Punjab West 20% 80% 
Punjab Central 14% 86% 
Punjab South 18% 82% 
Karachi Region 31% 69% 
Interior Sindh 13% 87% 
KPK North 10% 90% 
KPK South 17% 83% 
Peshawar Valley 11% 89% 
Hazara 14% 86% 
Quetta Region 16% 84% 
Kalat & Makran Region 14% 86% 

Divisions   

  

Malakand 10% 90% 
Hazara 14% 86% 
Mardan 8% 92% 
Peshawar 12% 88% 
Kohat 20% 80% 
Bannu 17% 83% 
Dera Ismail Khan 8% 92% 
Islamabad 37% 63% 
Rawalpindi 13% 87% 
Sargodha 22% 78% 
Faisalabad 19% 81% 
Gujranwala 14% 86% 
Lahore 13% 87% 
Sahiwal 9% 91% 
Multan 22% 78% 
Dera Ghazi Khan 20% 80% 
Bahawalpur 18% 82% 
Larkana 17% 83% 
Sukkur 10% 90% 
Hyderabad 13% 87% 
Mirpur Khas 9% 91% 
Karachi 31% 69% 
Shaheed Benazirabad 13% 87% 
Quetta 20% 80% 
Zhob  100% 
Sibbi 11% 89% 
Nasirabad 8% 92% 
Kalat 3% 97% 
Mekran 31% 69% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.14: Key Finding 
Question:  How many cable connections are at home? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.1946
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Item 4.14: Statistical Analysis 
 

Question:  How many cable connections are at home? 
  

  One Two Three More than 
three 

All Pakistan 89% 4% 5% 1% 
Location         

  Rural 90% 4% 5% 2% 
Urban 89% 5% 5% 1% 

Province         

  

Punjab 90% 3% 6% 1% 
Sindh 89% 7% 4% 0% 
KPK 88% 4% 4% 5% 
Balochistan 83% 2% 11% 4% 

12 Regions         

  

Punjab North 96%   3% 1% 
Punjab West 79% 9% 10% 2% 
Punjab Central 94% 3% 3%   
Punjab South 86% 2% 11% 1% 
Karachi Region 90% 7% 3% 0% 
Interior Sindh 88% 5% 7%   
KPK North 80% 6% 4% 10% 
KPK South 80% 10%   10% 
Peshawar Valley 91% 2% 7% 1% 
Hazara 98%   2%   
Quetta Region 81% 4% 4% 10% 
Kalat & Makran Region 85%   15%   

Divisions          

  

Malakand 80% 6% 4% 10% 
Hazara 98%   2%   
Mardan 89%   11%   
Peshawar 91% 2% 5% 2% 
Kohat 80% 5%   15% 
Bannu 74% 26%     
Dera Ismail Khan 100%       
Islamabad 98%     2% 
Rawalpindi 95%   5%   
Sargodha 87% 4% 8%   
Faisalabad 74% 12% 10% 4% 
Gujranwala 95% 1% 4%   
Lahore 93% 6% 1%   
Sahiwal 59% 7% 34%   
Multan 84% 2% 14%   
Dera Ghazi Khan 92% 2% 3% 3% 
Bahawalpur 93%   7%   
Larkana 90% 5% 5%   
Sukkur 68% 10% 22%   
Hyderabad 97% 2% 1%   
Mirpur Khas 88%   12%   
Karachi 90% 7% 3% 0% 
Shaheed Benazirabad 79% 9% 11%   
Quetta 81% 4% 4% 10% 
Zhob         
Sibbi 100%       
Nasirabad 34%   66%   
Kalat 100%       
Mekran 88%   12%   

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.15: Key Finding 
Question:  Is wireless company (e.g. PTCL, Telecard, Wateen etc.) services 

used at home? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.15: Statistical Analysis 
 

Question:  Is wireless company (e.g. PTCL, Telecard, Wateen etc.) services 
used at home? 

  
  Yes No 
All Pakistan 8% 92% 
Location   

  Rural 6% 94% 
Urban 9% 91% 

Province   

  

Punjab 9% 91% 
Sindh 5% 95% 
KPK 7% 93% 
Balochistan 7% 93% 

12 Regions   

  

Punjab North 10% 90% 
Punjab West 8% 92% 
Punjab Central 11% 89% 
Punjab South 8% 92% 
Karachi Region 6% 94% 
Interior Sindh 4% 96% 
KPK North 1% 99% 
KPK South 5% 95% 
Peshawar Valley 11% 89% 
Hazara 3% 97% 
Quetta Region 2% 98% 
Kalat & Makran Region 10% 90% 

Divisions   

  

Malakand 1% 99% 
Hazara 3% 97% 
Mardan 8% 92% 
Peshawar 13% 87% 
Kohat 8% 92% 
Bannu  100% 
Dera Ismail Khan 4% 96% 
Islamabad 12% 88% 
Rawalpindi 9% 91% 
Sargodha 12% 88% 
Faisalabad 5% 95% 
Gujranwala 5% 95% 
Lahore 16% 84% 
Sahiwal 16% 84% 
Multan 6% 94% 
Dera Ghazi Khan 7% 93% 
Bahawalpur 4% 96% 
Larkana 4% 96% 
Sukkur 4% 96% 
Hyderabad 3% 97% 
Mirpur Khas 7% 93% 
Karachi 6% 94% 
Shaheed Benazirabad 5% 95% 
Quetta 3% 97% 
Zhob  100% 
Sibbi 3% 97% 
Nasirabad 4% 96% 
Kalat 14% 86% 
Mekran 12% 88% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.16: Key Finding 
Question:  How many wireless connections are at home? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
 

Mean = 1.1769

One, 88%

Two, 8%

Three, 3% More than 
three, 1%



 Powered by Gallup	
Topic	4: Characteristics	of	household	having	different	facilities	

87 | P a g e  
 

Item 4.16: Statistical Analysis 
 

Question:  How many wireless connections are at home? 
  

  One Two Three More than 
three 

All Pakistan 88% 8% 3% 1% 
Location         

  Rural 93% 4% 2% 0% 
Urban 86% 10% 3% 1% 

Province         

  

Punjab 91% 5% 3% 1% 
Sindh 82% 13% 3% 2% 
KPK 85% 13% 1% 1% 
Balochistan 96%   4%   

12 Regions         

  

Punjab North 100%       
Punjab West 83% 10% 8%   
Punjab Central 87% 8% 3% 2% 
Punjab South 94% 2% 3%   
Karachi Region 78% 17% 3% 2% 
Interior Sindh 88% 5% 5% 2% 
KPK North 83%   17%   
KPK South 73% 27%     
Peshawar Valley 86% 11% 1% 1% 
Hazara 89% 11%     
Quetta Region 100%       
Kalat & Makran Region 96%   4%   

Divisions          

  

Malakand 83%   17%   
Hazara 89% 11%     
Mardan 91% 9%     
Peshawar 85% 12% 1% 2% 
Kohat 68% 32%     
Bannu         
Dera Ismail Khan 100%       
Islamabad 100%       
Rawalpindi 100%       
Sargodha 92% 8%     
Faisalabad 70% 12% 18%   
Gujranwala 80% 10% 7% 3% 
Lahore 89% 7% 2% 1% 
Sahiwal 96%   4%   
Multan 91% 9%     
Dera Ghazi Khan 91%   9%   
Bahawalpur 100%       
Larkana 100%       
Sukkur 43% 30% 28%   
Hyderabad 94%     6% 
Mirpur Khas 100%       
Karachi 78% 17% 3% 2% 
Shaheed Benazirabad 100%       
Quetta 100%       
Zhob         
Sibbi 100%       
Nasirabad 42%   58%   
Kalat 100%       
Mekran 100%       

 Source: Pakistan Social and Living Standards Measurement 2018-19
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Item 4.17: Key Finding 
Question:  Is mobile company (e.g. Mobilink, Telenor, U-fone, Warid, Zong 

etc.) services used at home? 
 

 

                                
            

 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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 Powered by Gallup	
Topic	4: Characteristics	of	household	having	different	facilities	

89 | P a g e  
 

Item 4.17: Statistical Analysis 
 

Question:  Is mobile company (e.g. Mobilink, Telenor, U-fone, Warid, Zong 
etc.) services used at home? 

  
  Yes No 
All Pakistan 89% 11% 
Location   

  Rural 89% 11% 
Urban 90% 10% 

Province   

  

Punjab 90% 10% 
Sindh 89% 11% 
KPK 86% 14% 
Balochistan 93% 7% 

12 Regions   

  

Punjab North 88% 12% 
Punjab West 84% 16% 
Punjab Central 93% 7% 
Punjab South 92% 8% 
Karachi Region 87% 13% 
Interior Sindh 92% 8% 
KPK North 88% 12% 
KPK South 86% 14% 
Peshawar Valley 82% 18% 
Hazara 95% 5% 
Quetta Region 94% 6% 
Kalat & Makran Region 92% 8% 

Divisions   

  

Malakand 88% 12% 
Hazara 95% 5% 
Mardan 74% 26% 
Peshawar 86% 14% 
Kohat 84% 16% 
Bannu 85% 15% 
Dera Ismail Khan 92% 8% 
Islamabad 79% 21% 
Rawalpindi 91% 9% 
Sargodha 71% 29% 
Faisalabad 91% 9% 
Gujranwala 93% 7% 
Lahore 94% 6% 
Sahiwal 96% 4% 
Multan 93% 7% 
Dera Ghazi Khan 91% 9% 
Bahawalpur 87% 13% 
Larkana 87% 13% 
Sukkur 98% 2% 
Hyderabad 90% 10% 
Mirpur Khas 96% 4% 
Karachi 87% 13% 
Shaheed Benazirabad 94% 6% 
Quetta 93% 7% 
Zhob 100%  
Sibbi 97% 3% 
Nasirabad 95% 5% 
Kalat 92% 8% 
Mekran 87% 13% 

 Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.18: Key Finding 
Question:  How many mobile connections are at home? 
 

 

                                
            

 
 

 

Source: Pakistan Social and Living Standards Measurement 2018-19 
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Item 4.18: Statistical Analysis 
 

Question:  How many mobile connections are at home? 
  

  One Two Three More than 
three 

All Pakistan 65% 19% 10% 5% 
Location         

  Rural 71% 17% 9% 3% 
Urban 60% 21% 11% 7% 

Province         

  

Punjab 71% 18% 7% 5% 
Sindh 55% 22% 16% 7% 
KPK 63% 18% 15% 4% 
Balochistan 56% 25% 10% 9% 

12 Regions         

  

Punjab North 70% 17% 8% 6% 
Punjab West 65% 22% 9% 4% 
Punjab Central 70% 18% 6% 6% 
Punjab South 77% 15% 5% 4% 
Karachi Region 59% 22% 10% 8% 
Interior Sindh 50% 22% 23% 5% 
KPK North 59% 20% 13% 8% 
KPK South 71% 16% 13% 1% 
Peshawar Valley 60% 17% 21% 3% 
Hazara 71% 21% 5% 3% 
Quetta Region 47% 28% 12% 13% 
Kalat & Makran Region 62% 23% 8% 7% 

Divisions          

  

Malakand 59% 20% 13% 8% 
Hazara 71% 21% 5% 3% 
Mardan 55% 19% 25% 2% 
Peshawar 62% 16% 19% 3% 
Kohat 69% 18% 12% 1% 
Bannu 76% 12% 12%   
Dera Ismail Khan 70% 16% 14%   
Islamabad 59% 18% 12% 10% 
Rawalpindi 72% 17% 6% 5% 
Sargodha 74% 19% 5% 2% 
Faisalabad 61% 24% 11% 4% 
Gujranwala 75% 15% 5% 4% 
Lahore 65% 20% 8% 7% 
Sahiwal 65% 22% 4% 9% 
Multan 79% 14% 4% 3% 
Dera Ghazi Khan 74% 15% 7% 3% 
Bahawalpur 89% 8% 1% 2% 
Larkana 70% 12% 16% 3% 
Sukkur 20% 9% 69% 2% 
Hyderabad 53% 27% 12% 8% 
Mirpur Khas 54% 34% 10% 2% 
Karachi 59% 22% 10% 8% 
Shaheed Benazirabad 57% 28% 8% 7% 
Quetta 45% 27% 14% 15% 
Zhob 56% 33% 5% 6% 
Sibbi 62% 25% 6% 6% 
Nasirabad 59% 27% 12% 2% 
Kalat 61% 23% 8% 8% 
Mekran 64% 20% 6% 10% 

 Source: Pakistan Social and Living Standards Measurement 2018-19
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CLAIM TO HAVE FACILITY IN THEIR HOUSEHOLD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19
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QUANTITY OF FACILITY IN THEIR HOUSEHOLD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Pakistan Social and Living Standards Measurement 2018-19 
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PART 2: CLASSIFICATORY VARIABLES 
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DEMOGRAPHICS 
 

Profile of Respondents 
(n= 115,632) 

 Count Col% 
BASE: All 115,632 100.0% 
Gender  

Male 57,232 49% 
Female 58,400 51% 

Age of the Respondent 
 
  

Up to 18 35,125 30% 
19 - 30 31,742 27% 
31 - 50 30,118 26% 
51+ 18,647 17% 

Education level 
 
  

Illiterate 48,482 39% 
Up to Primary 18,252 16% 
Middle 22,683 21% 
Matric 13,343 12% 
Intermediate 7,166 7% 
Graduate & above 5,706 5% 

Location 
 
  

Rural 73,661 62% 
Urban 41,971 38% 

Province 
 
  

Punjab 50,493 55% 
Sindh 28,394 23% 
KPK 23,668 16% 
Balochistan 13,077 6% 

Division 

 

Malakand 5,349 4% 
Hazara 3,944 3% 
Mardan 2,452 2% 
Peshawar 6,703 4% 
Kohat 2,036 1% 
Bannu 1,449 1% 
Dera Ismail Khan 1,735 1% 
Islamabad 802 1% 
Rawalpindi 4,698 5% 
Sargodha 4,121 4% 
Faisalabad 5,658 6% 
Gujranwala 7,975 9% 
Lahore 8,151 9% 
Sahiwal 3,296 4% 
Multan 5,424 6% 
Dera Ghazi Khan 4,950 5% 
Bahawalpur 5,418 5% 
Larkana 4,465 3% 
Sukkur 4,011 3% 
Hyderabad 6,947 5% 
Mirpur Khas 2,153 2% 
Karachi 7,876 8% 
Shaheed Benazirabad 2,942 2% 
Quetta 3,735 2% 
Zhob 1,655 1% 
Sibbi 1,358 0% 
Nasirabad 2,017 1% 
Kalat 3,382 1% 
Mekran 930 1% 



 Powered by Gallup 
Further Details on Research Methodology 

 

Page 96 of 97 

 
 

 

DEMOGRAPHICS 
 

Profile of Househould  
(n= 23,933) 

 
 Count Col% 
BASE: All 23,933 100% 
Location 
 
  

Rural 15,281 62% 
Urban 8,652 38% 

Province 
 
  

Punjab 11,157 57% 
Sindh 6,181 24% 
KPK 4,277 14% 
Balochistan 2,318 5% 

Division 

 

Malakand 913 3% 
Hazara 787 3% 
Mardan 442 2% 
Peshawar 1,188 3% 
Kohat 358 1% 
Bannu 261 1% 
Dera Ismail Khan 328 1% 
Islamabad 175 1% 
Rawalpindi 1,023 5% 
Sargodha 869 4% 
Faisalabad 1,325 7% 
Gujranwala 1,631 8% 
Lahore 1,914 10% 
Sahiwal 775 4% 
Multan 1,184 6% 
Dera Ghazi Khan 1,044 5% 
Bahawalpur 1,217 6% 
Larkana 877 3% 
Sukkur 770 3% 
Hyderabad 1,597 5% 
Mirpur Khas 551 2% 
Karachi 1,704 8% 
Shaheed Benazirabad 682 2% 
Quetta 578 1% 
Zhob 285 1% 
Sibbi 219 0% 
Nasirabad 327 1% 
Kalat 702 1% 
Mekran 207 1% 
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Contact details: 
  

Email: isb@gallup.com.pk 
www.gallup.com.pk 

www.gallup-international.com 
  

  
  
  

  
  
  
  
  
  
  
  

Disclaimer: Gallup Pakistan is not related to Gallup Inc. headquartered in Washington D.C. USA. We require that our 
surveys be credited fully as Gallup Pakistan (not Gallup or Gallup Poll). We disclaim any responsibility for surveys 
pertaining to Pakistani public opinion except those carried out by Gallup Pakistan, the Pakistani affiliate of Gallup 

International Association. For details on Gallup International Association see website: www.gallup-
international.com 
Gallup Pakistan has conducted this poll according to the ESOMAR Code of Ethics and internationally recognized 
principles of scientific polling. The results in this Report do not represent views held by the authors or Gallup Pakistan. 
The results only represent public opinion, computed on the basis of views expressed by anonymous respondents 
selected through the procedure outlined in the Methodology section of this Report.  

 


