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7 KEY FINDINGS

FINDING 1: 2 in 5 Islamabadis (41%) believe that CDA is an efficient organization

FINDING 2: When asked if they were appointed as the chairman of CDA, 19% of respondents said that the
first thing they will do is improve the governance

FINDING 3: Parks (74%) is the top-rated facility in Islamabad followed by cleanliness (67%), air pollution
and security (61%), streetlights (60%), clean drinking water (49%), and public transport (48%)

FINDING 4: Respondents believe that inflation (17%) and governance (17%) are the two of the biggest
problems that Islamabad faces

FINDING 5: 7 in 10 (69%) Islamabadis consider water to be an issue in the city
FINDING 6: Almost half (46%) of Islamabadis consider natural beauty to be the best thing about Islamabad

FINDING 7: Metro bus (54%) and public transport (52%) appeared as the most used modes of
transportation around Islamabad

Source: Gallup & Gilani Pakistan Survey



EXECUTIVE SUMMARY

SECTION I: Political Climate in Islamabad

e PTI(31%) and PML-N (15%) appear to be the popular parties in Islamabad
e Support for PTl is more prevalent among the urban residents (33%), older population
(50%), and the educated (35%)

SECTION II: Performance of City’s Managers and Institutions

e 2in 5 Islamabadis (41%) believe that CDA is an efficient organization

e Urban respondents (43%) and people within the age bracket of 18 to 29 years believe
that CDA is an efficient organization

e 2in5(40%) Islamabadis report that municipal corporation is an efficient organization;
this response is more common among the females (44%) and the educated (39%)

GALLU
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EXECUTIVE SUMMARY

e Almost half (49%) Islamabadis believe that the police is efficient in the city

e Elderly - 65+ years (75%), females (51%) and the highly educated (49%) respondents are
of the opinion that police is efficient within the federal capital

e 59% Islamabadis claim that IESCO is efficient in the capital

e More females (65%) and rural residents (67%) are of the opinion that IESCO is an
efficient organization

e According to the respondents, the highest-rated performance was by IESCO (59%)
followed by Police (49%), CDA (41%), and Municipal Corporation (40%)

e 7in 10 Islamabadis (68%) believe that the performance of CDA has improved in the
past 10 years

e CDA performance is better rated by the urban residents (69%) and the elderly (75%)

GALLU
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EXECUTIVE SUMMARY

SECTION IlI: Key Problems of Islamabad and Their Solution From a City

Resident Perspective

e Respondents believe that inflation (17%) and governance (17%) are the two of the
biggest problems that Islamabad faces

e 7in 10 (69%) Islamabadis consider water to be an issue in the city

e More males (70%) compared to females (44%) believe water is an issue in Islamabad

e When asked if they were appointed as the chairman of CDA, 19% of respondents said
that the first thing they will do is improve the governance

GALLU
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EXECUTIVE SUMMARY

SECTION IV: What Makes Islamabad Beautiful? Tourist Locations And Highly

Rated Facilities

e Almost half (46%) of Islamabadis consider natural beauty to be the best thing about

Islamabad
e Parks (74%) is the top-rated facility in Islamabad followed by cleanliness (67%), air

pollution and security (61%), streetlights (60%), clean drinking water (49%), and public

transport (48%)
e More females (56%) and urban residents (53%) consider cleanliness to be the best

feature of Islamabad
e Security is considered a good facility within Islamabad by the females (36%) and the

younger population (38%)

GALLU
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EXECUTIVE SUMMARY

e Parks (23%), Monal (15%), and Margalla Hills (15%) are the top recreational spots
among respondents in Islamabad

e A significantly higher proportion (78%) of respondents believe that it was a bad thing to
close the zoo in the recent times

SECTION V: Understanding Transport And Mobility Behavior In Islamabad
And How Transport Is Rated And Used

e 4in5 (80%) Islamabadis claim that it is easy to walk around the capital

e More males (80%) and the younger generation (81%) believe it is easy to walk around
Islamabad

e Metro bus (54%) and the public transport (52%) appeared as the most used modes of
transportation around Islamabad

GALLU
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EXECUTIVE SUMMARY

e The usage of metro bus and public transport is more commonly reported among males
as compared to the females

e 4in5 (80%) Islamabadis believe that the federal capital is in need of a good transport
system

e More males (44%) compared to females (27%) believe that the federal capital is in need
of a good public transport system

e The average expenditure on public transport remained relatively low in Islamabad

GALLU

Affiiated with Gallup Intemational



SECTION I: Political Climate in Islamabad




PTI (31%) AND PML-N (15%) APPEAR TO BE THE POPULAR PARTIES IN ISLAMABAD

Question: If there are elections in Islamabad, which party would you vote for?

31%

20%

15%

(o)
i i —
PTI PML-N PPP TLP Others Will not vote

*Options of “Don’t Know” and “No Response” not added

Source: Gallup & Gilani Pakistan Survey

21%

Undecided
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SUPPORT FOR PTI IS MORE PREVALENT AMONG THE URBAN RESIDENTS (33%), OLDER

POPULATION (50%) AND THE EDUCATED (35%)

Question: If there are elections in Islamabad, which party would you vote for?

Gender Breakdown* Age Breakdown*
® Female = Male = 18-29 30-50 51-65 65+

309%31% 50%
26% 26%

20% mm2l% ;
16% (¢} 32/‘31%226% 24%25(y 559 29%
(] o 3%
12% 18% 21%18% 22923% 3
% 5% % 12%
15%443 0% 4% 5% 57 9% 15%305 39 . % o 4% 5% 6% o o
% = % on0n o ox

Others Undecided PTI PML-N PPP TLP Others  Will not vote Undecided

Educational Breakdown* Rural-Urban Breakdown*

illiterate less than matric matric to graduate post graduate m Rural m Urban
36% 33%
31% 17s30% 25%21ty
0,
19% 20% 20%2720% o, 21921% 19% 16% 19%20% 0
15%6%14% 15% 11% 13% 10%
0 o o 15% ° 7%
7% Caan TP ax o 7% 0, 5% 6% I 3% 20 5%
0% H. H_ Em
PTI PML-N PPP TLP Others Will not vote Undecided PTI PPP Others Undecided
GALLUP

PAKISTAN
Affilated with Gallup Infemational

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey




SECTION IlI: Performance of City’s Managers

and Institutions




2 IN 5 ISLAMABADIS (41%) BELIEVE THAT CDA IS AN EFFICIENT ORGANIZATION

Question: In your opinion, how will you rate the performance of the following institutions? — CDA

| All Islamabad
41%
36%

23%

Neither good nor bad

Good

Bad

2 ety
GALLUP

Q,A A
) = ~
i A
< =~ > S =
— - > o
= S 2 PAKISTAN
= - = Affiiated with Gallup Infemational

e % Pakistan's Foremost Social Research Lab 1 4

*Options of “Don’t Know” and “No Response” not added
Source: Gallup & Gilani Pakistan Survey



URBAN RESPONDENTS (43%) AND PEOPLE WITHIN THE AGE BRACKET OF 18 TO 29 YEARS

BELIEVE THAT CDA IS AN EFFICIENT ORGANIZATION

Question: In your opinion, how will you rate the performance of the following institutions? — CDA

Age Breakdown*

Gender Breakdown*
m Female = Male
= 18-29 30-50 51-65 65+
41% 40%
(o) 0
38% 359 48% 50% 50%
[o)
22% 23% 40% 399, 36%
509 25% 27% 25% 24% 25% I
Good Neither good nor bad
Bad Good Neither good nor bad
Educational Breakdown*
ost eraduate Rural-Urban Breakdown*
post g m Rural m Urban
43%
36%

matric to graduate

illiterate less than matric
73%
o 52% 38% 30% 32%

Neither good nor bad

15%
7%
_ Bad Good
Neither good nor bad
S5 0 GALLUP
g .@ﬁﬁ ?:c; ffiiated 'h uliup Inter ho\
Sao AT

Good

Bad
SLampeP™

*Options of “Don’t Know” and “No Response” not added
Source: Gallup & Gilani Pakistan Survey




2in 5 (40%) ISLAMABADIS REPORT THAT MUNICIPAL CORPORATION IS AN EFFICIENT
ORGANIZATION; THIS RESPONSE IS MORE COMMON AMONG THE FEMALES (44%) AND THE

EDUCATED (39%)

Question: In your opinion, how will you rate the performance of the following institutions? — Municipal Corporation

| All Islamabad

40%
34%

26%

Bad Good Neither good nor bad

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



Question: In your opinion, how will you rate the performance of the following institutions? — Municipal Corporation

Gender Breakdown*

m Female = Male
44%
31%
27%
- .
Bad Good Neither good nor bad
Educational Breakdown*
illiterate less than matric matric to graduate post graduate
47%
33% 39% 38% e
0, (o] 33%
26% 549, 30% 27% 28%
20%
Bad Good Neither good nor bad

*Options of “Don’t Know” and “No Response” not added

Source: Gallup & Gilani Pakistan Survey

Age Breakdown*

m 18-29 30-50 51-65 65+
50%
42%
70
2895 29% 37% 329 35% 310, 32%
20% 0 25% 25%
Bad Good Neither good nor bad

Rural-Urban Breakdown*

m Rural m Urban
(o)
36% 41% 37% 33%
. = 5 . . .
Rad Good Neither sood nor had

i st

Affiiated with Gallup Infemational

Pakistan's Foremost Social Research Lab 1 7




ALMOST HALF (49%) OF ISLAMABADIS BELIEVE THAT THE POLICE IS EFFICIENT IN THE CITY

Question: In your opinion, how will you rate the performance of the following institutions? — Police

Hm All Islamabad

49%

29%
22%

Bad Good Neither good nor bad

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey




ELDERLY - 65+ YEARS (75%), FEMALES (51%) AND THE HIGHLY EDUCATED (49%) RESPONDENTS

ARE OF THE OPINION THAT POLICE IS EFFICIENT WITHIN THE FEDERAL CAPITAL

Question: In your opinion, how will you rate the performance of the following institutions? ? — Police

*
Gender Breakdown Age Breakdown*
m Female = Male = 18-29 30-50 51-65 65+
75%
1% 479
49% )
29% 28% ° 46% 47%
0,
18% 224, 0, 20% 29% 705 32% 259
° 15%
T
Good Neither good nor bad Bad Good Neither good nor bad
Educational Breakdown* Rural-Urban Breakdown*
illiterate less than matric matric to graduate post graduate ® Rural = Urban
53%
47% 4% a6% 8%
40% 41%
15%
30% 30% 9 29%
" 2% 23% ° 29% o594 22% 23%
0%
Bad Good Neither good nor bad Good Neither good nor bad

GALLUP

PAKISTAN
Affilated with Gallup Infemational

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



59% ISLAMABADIS CLAIM THAT IESCO IS EFFICIENT IN THE CAPITAL

Question: In your opinion, how will you rate the performance of the following institutions? — Islamabad Electricity Company IESCO

| All Islamabad

59%

26%

15%

Bad Good Neither good nor bad

GALLUP
AKISTAN
iated with Gallup Intemational

Islamabad Electric
* i “ 4 ” “ 4 H I 2 Pakistan’s Foremost Social Research Lab
Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey Supply Company 20

P
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MORE FEMALES (65%) AND RURAL RESIDENTS (67%) ARE OF THE OPINION THAT IESCO IS AN

EFFICIENT ORGANIZATION

Question: In your opinion, how will you rate the performance of the following institutions? — Islamabad Electricity Company IESCO

Gender Breakdown*
® Female = Male

65%
58%

26% 26%

15%
9% °

Good Neither Good Nor Bad

Educational Breakdown*
illiterate less than matric matric to graduate post graduate

67% __ 69%
60% 57%

0,
w 22% 26% 25%
1% 15% 18%

0%

Bad Good Neither Good Nor Bad

*Options of “Don’t Know” and “No Response” not added

Age Breakdown*
m 18-29 30-50 51-65 65+
75%
0,
55% 61% 53%

27% 26% 317 59

18% 13% 16%
R n

Bad Good Neither Good Nor Bad

Rural-Urban Breakdown*
m Rural m Urban

67%
57%

24‘y 27%
99 16% °
(o)

Bad Good Neither Good Nor Bad

GALLUP

PAKISTAN
Affilated with Gallup Infemational

Islamabad Electric
Supply Company

Source: Gallup & Gilani Pakistan Survey




ACCORDING TO THE RESPONDENTS, THE HIGHEST-RATED PERFORMANCE WAS BY IESCO (59%)

FOLLOWED BY POLICE (49%), CDA (41%), AND MUNICIPAL CORPORATION (40%)

Question: In your opinion, how will you rate the performance of the following institutions? - Good

59%

49%

41% 40%

IESCO Police CDA Municipal Corporation

*Options of “Don’t Know” and “No Response” not added

Islamabad Electric
Supply Company

Source: Gallup & Gilani Pakistan Survey



7 IN 10 ISLAMABADIS (68%) BELIEVE THAT THE PERFORMANCE OF CDA HAS IMPROVED IN THE

PAST 10 YEARS

Question: In comparison to the last 10 years, how was the performance of CDA last year?

68%

32%

Last year's performance was worse than 10 years ago

Last year's performance was better than 10 years ago

Source: Gallup & Gilani Pakistan Survey P

*Options of “Don’t Know” and “No Response” not added



CDA PERFORMANCE IS BETTER RATED BY THE URBAN RESIDENTS (69%) AND THE ELDERLY

(75%)

Question: In comparison to the last 10 years, how was the performance of CDA last year?

Gender Breakdown*
® Female = Male

78%
67%

Better

32%
22%

Worse

Educational Breakdown*

less than matric matric to graduate post graduate

illiterate
72%
59% 61%
41% 38%
27%

67%

27%

Better Worse

Age Breakdown*
65+

30-50 51-65

= 18-29

71% 6% 71% 75%

0,
28% 33% 29% 25%

Rural-Urban Breakdown*
m Urban

Better Worse

m Rural

69%

63%

Better

37% 31%

Worse

oPME,
A, o Y G

-
= 2 &
— =
= O
= s 227~
=N S =3
T

Srampere

Source: Gallup & Gilani Pakistan Survey

*Options of “Don’t Know” and “No Response” not added




SECTION Ill: Key Problems of Islamabad and

Their Solution From a City Resident




RESPONDENTS BELIEVE THAT INFLATION (17%) AND GOVERNANCE (17%) ARE THE TWO OF THE

BIGGEST PROBLEMS THAT ISLAMABAD FACES

Question: What is the biggest problem that Islamabad faces?

| All Islamabad

20%
17% 17%
13%
12%
10%
5%
4% ’
= .
Governance Inflation Water Issue Utilities Transport  Environmental Social Issues Others No Issue

GALLUP
PAKISTAN
Affilated with Gallup Infemational

te ul llup It tiof
*Options of “Don’t Know” and “No Response” not added ezl o




7 IN 10 (69%) ISLAMABADIS CONSIDER WATER TO BE AN ISSUE IN THE CITY

Question: How would you find the water issue in Islamabad?

35%

34%

31%

Not a nroblem at all Minor Problem Maior Prolem

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



*Options of “Don’t Know” and “No Response” not added

MORE MALES (70%) COMPARED TO FEMALES (44%) BELIEVE WATER IS AN ISSUE IN

ISLAMABAD

Question: How would you find the water issue in Islamabad?

Gender Breakdown*

m Female = Male

49%

35% 35%
28% 29%

l. .. 5 .

Not a problem at all Minor Problem Major Prolem

Educational Breakdown*
less than matric matric to graduate

15%

illiterate post graduate

44%

9 37%
33% 34% 30% 0% 32%

27%

27% 25%

15%

Not a problem at all Minor Problem Major Prolem

Age Breakdown*

= 18-29 30-50

50%
42%

0 32% 32%
27% %% i 25%

Not a problem at all

24%

Minor Problem

51-65 65+

36% 38%

0,
15% 25%

Major Prolem

Rural-Urban Breakdown*

m Rural

37%

27% 30% 28%

Minor Problem

Not a problem at all

Source: Gallup & Gilani Pakistan Survey

m Urban

15%

33%

Major Prolem
GALLUP

PAKISTAN

Affiiated with Gallup Intemational

Pakistan's Foremost Social Research Lab
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WHEN ASKED IF THEY WERE APPOINTED AS THE CHAIRMAN OF CDA, 19% OF RESPONDENTS

SAID THAT THE FIRST THING THEY WILL DO IS IMPROVE THE GOVERNANCE

Question: If you are appointed the as the chairman of CDA, what will be the first thing you will do?

[s)
19% 18%

15%

Improve Infrastructure Deal with
Governance Development Corruption

*Options of “Don’t Know” and “No Response” not added

10%
8%
5%
Cleanliness Work on Law  Develop
Initiatives & Order  Recreational
Facilities

Source: Gallup & Gilani Pakistan Survey

16%

5%
2% 2%
Improve Improve CDA  Reduce Others
transport Inflation

e
AN CTMEA

<< — 2
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SECTION IV: What Makes Islamabad

Beautiful? Tourist Locations And Highly Rated




ALMOST HALF OF (46%) ISLAMABADIS CONSIDER NATURAL BEAUTY TO BE THE BEST THING

ABOUT ISLAMABAD

Question: What is the best thing about Islamabad?

46%

16%
14% 14%
I l l 5% :
Natural Beauty Governance Culture Recreational Facilities  Cleanliness Others

GALLUP

PAKISTAN
Affilated with Gallup Infemational

*Qptions of “Don’t Know” and “No Response” not added
Source: Gallup & Gilani Pakistan Survey



PARKS (74%) ARE THE TOP-RATED FACILITY IN ISLAMABAD FOLLOWED BY CLEANLINESS (67%),
AIR POLLUTION AND SECURITY (61%), STREETLIGHTS (60%), CLEAN DRINKING WATER (49%),

AND PUBLIC TRANSPORT (48%)

Question: Rate the following facilities of Islamabad: Good

74%

67%
61% 61% 60%
I I I I 49% 48%
Parks Cleanliness Air Pollution Security Streetlights Clean Drinking Public Transport

Water

*Qptions of “Don’t Know” and “No Response” not added

Source: Gallup & Gilani Pakistan Survey



Question: Rate the following facilities of Islamabad:

W Cleanliness B Public Transport
48%
67%
27% 25%
Good Neither Good nor Bad Good Neither Good nor Bad
Bad Bad
W Security M Streetlights
61% 60%
22% 17% 22% 18%
Good Neither Good nor Bad Good Neither Good nor Bad
Bad Bad

*Qptions of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



Question: Rate the following facilities of Islamabad:

M Clean Drinking Water

W Air Pollution
49% 61%
30%
21% 0
-0 - -ZM -
Good Neither Good nor Bad Good Neither Good nor Bad
Bad Bad
W Parks
74%
14% 12%
] R
Good Neither Good nor Bad
Bad GALLUP

Affiiated with Gallup Intemational

* i “ ’ ” “ ” [ 1 1 Pakistan's Foremost Social Research Lab
Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey 34



MORE FEMALES (56%) AND URBAN RESIDENTS (53%) CONSIDER CLEANLINESS TO BE THE BEST

FEATURE OF ISLAMABAD

Question: Rate the following facilities of Islamabad: Cleanliness

Gender Breakdown*

m Female m Male
56%
° 50%
0,
13% 15% 18% 13%
15% . 8%
- B = -
1 Good
Educational Breakdown*
illiterate less than matric matric to graduate
67%
53%
44%....46%
22%
19%18%18%
0, o)
7% 7% 37 15% 20, 11% 8% 8%
1 Good 2 3 4

*Options of “Don’t Know” and “No Response” not added

7% 7%
I

5 Bad

post graduate

15%
7% 7% 59

5 Bad

Age Breakdown*

= 18-29 30-50 51-65
54%49% 53% 59
25% . 25%
16%15% 15%1%15% 12%
6% 8% 9% ~<7°
B H L
1 Good 2 3 4
Rural-Urban Breakdown*
= Rural ®= Urban
53%
38%
15%
17%
13% 15% . ’ 124 8%
1 Good

Source: Gallup & Gilani Pakistan Survey

65+




SECURITY IS CONSIDERED A GOOD FACILITY WITHIN ISLAMABAD BY THE FEMALES (36%) AND

THE YOUNGER POPULATION (38%)

Question: Rate the following facilities of Islamabad: Security

Gender Breakdown* Age Breakdown*
® Female m Male m 18-29 30-50 51-65 65+
36% 349% 50%
29% %
24% 1% 38634% 38%
15% 24%25%  570,23% 15%21% 2%
0, (y 15(y 0,
/) (o] 0 8% 6% 9% 8% 11/) .
- = ST L R
1 Good 5 Bad 1 Good 2 3 4 5 Bad
Educational Breakdown* Rural-Urban Breakdown*
illiterate less than matric matric to graduate post graduate m Rural m Urban
37%
33% 33% . 35%
29% % 0
2 25%) 3% 23% 25% 2%
’ 20% " 20% 15? 214,
15% 15%
12% g
15% . 9%10% 9% 79
4% 5%
0% Bl e
1 Good 2 3 4 5 Bad 1 Good 4

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



PARKS (23%), MONAL (15%) AND MARGALLA HILLS (15%) ARE THE TOP RECREATIONAL SPOTS

AMONG RESPONDENTS IN ISLAMABAD

Question: Which is your favourite recreational spot in Islamabad?

23%
15% 1>% 15%
12%
I I7% ] ]
Parks Margalla Hills Monal Daman-e-Koh Faisal Masjid Shakar Parian Commercial Centres

*Qptions of “Don’t Know” and “No Response” not added
Source: Gallup & Gilani Pakistan Survey



A SIGNIFICANTLY HIGHER PROPORTION (78%) OF RESPONDENTS BELIEVE THAT IT WAS A BAD

THING TO CLOSE THE ZOO IN THE RECENT TIMES

Question: In the recent times, the zoo has remained closed. In your opinion, is it a good thing or a bad thing?

78%

22%

Bad Good

GALLU

Affiiated with Gallup Infemational

*Qptions of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



SECTION V: Understanding Transport And

Mobility Behavior In Islamabad And How
Transport Is Rated And Used

GALI.UP




4 IN 5 (80%) ISLAMABIDIS CLAIM THAT IT IS EASY TO WALK AROUND THE CAPITAL

Question: In your opinion, how easy, difficult or impossible is to walk around Islamabad?

80%

18%
—
Easv Impossible Difficult

*Qptions of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



MORE MALES (80%) AND THE YOUNGER GENERATION (81%) BELIEVE IT IS EASY TO WALK

AROUND ISLAMABAD

Question: In your opinion, how easy, difficult or impossible is to walk around Islamabad?

Gender Breakdown*

m Female = Male
76%  80%
15%  17%
2 I e
Easy Impossible Difficult

Educational Breakdown*

illiterate less than matric matric to graduate post graduate

83%
80% 749, 7" 75%

15% 22% o, 23%

0% 4% 1% 3%

Easy Impossible Difficult

*Options of “Don’t Know” and “No Response” not added

Age Breakdown*
m 18-29 30-50 51-65 65+

81%

68%
50% 50%

29%
15% 16%

1% 2% 3% 0% -

Easy Impossible Difficult

Rural-Urban Breakdown*
m Rural m Urban

82%
71%

22% 17%
e —
|
Difficult Easy Impossible

GALLUP

PAKISTAN
Affilated with Gallup Infemational

Source: Gallup & Gilani Pakistan Survey



METRO BUS (54%) AND THE PUBLIC TRANSPORT (52%) APPEARED AS THE MOST USED MODES

OF TRANSPORATION AROUND ISLAMABAD

Question: Do you agree that in the past 6 months, you used the following means of transportation:

W Cycling B Metro Bus
54%
77%
46%
Agree Disagree Agree Disagree
W Wagon B Public Transport
64% 52%
36%
- =
Agree Disagree Agree Disagree

*Qptions of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



THE USAGE OF METRO BUS AND PUBLIC TRANSPORT IS MORE COMMONLY REPORTED AMONG

THE MALES AS COMPARED TO THE FEMALES

Question: Do you agree that in the past 6 months, you used the following means of transportation:

Gender Breakdown — Metro Bus* Gender Breakdown — Public Transport*
m Female m Male m Female m Male
28% 28%
24% 25%
0,
18% 16% 13%
(o]
. 3 . -

Agree Disagree Agree Disagree

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



4 IN 5 (80%) ISLAMABADIS BELIEVE THAT THE FEDERAL CAPITAL IS IN NEED OF A GOOD

TRANSPORT SYSTEM

Question: Does Islamabad require a good public transport system?

80%

20%

No Yes

*Qptions of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



MORE MALES (44%) COMPARED TO FEMALES (27%) BELIEVE THAT THE FEDERAL CAPITAL IS IN

NEED OF A GOOD PUBLIC TRANSPORT SYSTEM

Question: Does Islamabad require a good public transport system?

Gender Breakdown* Age Breakdown*
® Female = Male 18-29 30-50 51-65 65+
44% 47%
36% 38%
27% 25%
11% 12%
8% 0
2% o 0%
No Yes No Yes
- *
Educational Breakdown* Rural-Urban Breakdown
illiterate less than matric matric to graduate post graduate m Rural m Urban
50% 82% 80%
42%
30%
13%  11% gy  13% 13% 18% 20%
No Yes No Yes

*Options of “Don’t Know” and “No Response” not added Source: Gallup & Gilani Pakistan Survey



THE AVERAGE EXPENDITURE ON PUBLIC TRANSPORT REMAINED RELATIVELY LOW IN

ISLAMABAD

Question: In the last 6 months, how much did you spend on the public transport?

12% 11% 10%

H - H B

Rs. 500 and less  Rs. 500 - Rs. Rs. 1000 - Rs. Rs. 2500 - Rs.

1000 2500 5000

*Qptions of “Don’t Know” and “No Response” not added

7%
— 0 [ R
Rs. 5000 -Rs. Rs.10,000-Rs. Rs.15,000-Rs. Rs.20,000-Rs. Rs.35,000 -Rs.
10,000 15,000 20,000 35,000 50,000

Source: Gallup & Gilani Pakistan Survey

<1%

Rs. 100,000 or
more

50%

Did not use
public transport
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METHODOLOGY

SAMPLE SIZE: 482

(1]

CATI INTERVIEWS
+ U U’

SE2

ERROR MARGIN DATA COLLECTION
+2 to 3% at 95% confidence level December 22,2021 -

for national level results January 15, 2022

Detailed Note on Methodology

Gallup Pakistan’s usual approach of fieldwork is conducting face-to-
face interviews in households using geographical sampling. The
sampling is done using the census as the frame. Due to coronavirus
lockdown, as well as health and safety concerns, we have halted all
face-to-face interviews, therefore CATI methodology has been
employed.

This methodology uses Random Digit Dialling approach where all
mobile phone numbers in Pakistan (130 million active sims) are the
universe.

Exclusion in sample: According to PSLM (a government survey), 90%
of households in Pakistan claim someone in their household owns a
mobile phone. This means that 10% households are excluded from
the sample.

ISLAMABAD

AGE
18-29 33%
30-50 59%
51-65 7%
65+ 1%
URBAN
85%

EDUCATION
illiterate 3%
less than matric 6%
matric to graduate 62%
postgraduate 29%

FEMALE MALE
95% 90.5%

fiiated with G infema
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METHODOLOGY

SAMPLE SIZE: 482

(1]

CATI INTERVIEWS
+ U U]

SE2

ERROR MARGIN DATA COLLECTION
2 to 3% at 95% confidence level  pecember 22,2021 -

for national level results January 15, 2022

Detailed Note on Methodology

Gallup Pakistan’s usual approach of fieldwork is conducting face-to-
face interviews in households using geographical sampling. The
sampling is done using the census as the frame. Due to coronavirus
lockdown, as well as health and safety concerns, we have halted all
face-to-face interviews, therefore CATI methodology has been
employed.

This methodology uses Random Digit Dialling approach where all
mobile phone numbers in Pakistan (130 million active sims) are the
universe.

Exclusion in sample: According to PSLM (a government survey), 90%
of households in Pakistan claim someone in their household owns a
mobile phone. This means that 10% households are excluded from
the sample.

LINGUISTIC BREAKDOWN
Balochi 2%
Balti 2%
Bulti 2%
Gilgitti 2%
Gojri 2%
Hazare wal 2%
Hindko 7.1%
Kashmiri 1.3%
Kohistani 2%
Mevati 2%
NR 4%
Pahari 1.3%
Pahari/Pothwari 2%
Pashto 12.9%
Pothwari 4.0%
Punjabi 38.6%
Rangri 2%
Saraiki 4.2%
Sindhi 1.3%
Urdu 26.9%

RELIGIOUS BREAKDOWN

Christian 1.0%
Hindu 4%
Muslim 98.5%
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Gallup Pakistan is not related to Gallup Inc. headquartered in Washington D.C. USA. We require that
our surveys be credited fully as Gallup Pakistan (not Gallup or Gallup Poll). We disclaim any responsi-

bility for surveys pertaining to Pakistani public opinion except those carried out by Gallup Pakistan, the
Pakistani affiliate of Gallup International Association.

Contact Details:

Islamabad : +92 51 2655630
Email: isb@gallup.com.pk
www.gallup.com.pk


http://www.gallup.com.pk/
mailto:isb@gallup.com.pk

