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MAJORITY OF SOLAR PANEL USERS (88%) HAVING NET METERING AT THEIR HOME RE-

PORTED SATISFACTION WITH THE SOLAR PANEL INSTALLATION PROCESS: GALLUP &

GILANI PAKISTAN
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Question: “How satisfied/dissatisfied were you with the installation process??”
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Majority of solar panel users (88%) having net metering at their home
reported satisfaction with the solar panel installation process: Gallup &
Gilani Pakistan

(Islamabad), April 18™, 2023

According to a survey conducted by Gallup & Gilani Pakistan, majority of solar panel users (88%) having
net metering at their home reported satisfaction with the solar panel installation process.

A representative sample of net-metered individuals from across the country, was asked the question
“How satisfied/dissatisfied were you with the installation process?” In response, 47% said they were

satisfied, 41% said they were very satisfied, 7% said they were neither satisfied nor dissatisfied and 5%
said they were dissatisfied.

To read the full report on Solar Panel User Satisfaction in Pakistan click: here
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The study in Pakistan was conducted and released by Gilani Research Foundation and carried out by Gallup
& Gilani Pakistan, the Pakistani affiliate of Gallup International. The recent survey was carried out among a
sample of 152 men and women ,Gallup compiled a directory of net-metering users based on net-metering
licenses. This data is available on NEPRA’s website where net-metering licenses as issued to users are
available. A WhatsApp message was drafted to circulate among the users identified via NEPRA’s website.
The method of data collection included a self-filled survey on WhatsApp.
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Gilani Research Foundation is a not-for-profit public service project to
provide social science research to students, academia, policymakers, and
concerned citizens in Pakistan and across the globe.

Gilani Research Foundation is headed by Dr. Ijaz Shafi Gilani who pioneered the
field of opinion polling in Pakistan and established Gallup Pakistan in 1980. Currently,
Dr. Gilani, who holds a Ph.D. from the Massachusetts Institute of Technology (MIT) and
has taught at leading universities in Pakistan and abroad, is Chairman of Gallup
Pakistan.

If you have any further questions regarding this poll, please feel free to contact us.

Best Regards,
Gallup Pakistan

Disclaimer: Gallup Pakistan is not related to Gallup Inc. headquartered in
Washington D.C. USA. We require that our surveys be credited fully as Gallup Pakistan
(not Gallup or Gallup Poll). We disclaim any responsibility for surveys pertaining to
Pakistani public opinion except those carried out by Gallup Pakistan, the Pakistani
affiliate of Gallup International Association. For details on Gallup International
Association see website: www.gallup-international.com
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