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Summary of attitudes
% within total population

PRIVACY OF DIGITAL INFORMATION

EDonotagreeatall-1 M2 H3 W4 5 16 m7 m8 M9 EM10-Completely agree

[am concerngd about.sharllng my 23% 9% s I 7 19%
personal information digitally

WIN 2022: 28%

| am aware what happens with my

personal information after | shared it
with a data collector (e.g. service 23% R IS% 8% 5% 5% 6% 20%

providers, advertisers, retailers, insurers,
municipalities, etc.)

WIN 2022: 23%

| have a good understandmg ofar.t|f|0|a| 3% 10%  s% i 6% 20%
intelligence

Social networks overwhelm our life 23% 73NV 93% 8% 5% 5% 6% 20%

WIN 2022: 46%
Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted. o
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Privacy of digital information - Concerned about sharing personal information digitally

% within total population

Total - 2024

By gender - 2024

Women
32%
33%

2022: 26%

2021: 50%
2020: 33%

By age group - 2024

2022 28% 31%
2021 44% 41%
2020 32% 29%
32% 38%
Completely agree (8,9,10 scale) 18t024 25to34 35to44  45to54
2022: 29% 2022: 28% 2022: 33% 2022: 25%
Disagree (1,2,3 scale) 2021:43%  2021:42%  2021:47%  2021:42%

2020: 24%  2020: 39% 2020: 25%  2020: 33%

Men
30%
38%

2022: 29%

2021:43%
2020: 32%

55to 64 65 to +

2022: 25% 2022: 11%
2021: 49% 2021: 51%
2020: 36% 2020: 28%

Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.

Q11. Please indicate how much you agree or disagree with the following statements:
W 1 N Wordwide  etwork “l am concerned about sharing my personal information digitally”
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Privacy of digital information - Concerned about sharing personal information digitally
% within total population

By education level - 2024 By employment - 2024

No education/only basic education 2022:32% \Working full (include self-employed)
2022: 25% 2021:41% 0 y
2021: 49% 31% 30% 2020: 31% — —
H (] :31%
2020: 33%
2022:22% \Working Part-time
5022:26%  Completed Primary 2021:41% 25% 37%
: 2020: 34%
2021: 42% 33% 38%
2020: 28% 2022:25% Unemployed
2021 50%
2022:30% Completed Secondary School 2020: 39% S W
2021: 44% 28% 41%
2020: 33% 2022:59% Student
202020 I —
2022:26%  Completed High level education e
2021: 39% 31% 41% 2022:32% Housewife
2020: 36% ;g;(l; :2:? 32% 34%
: (]
. Master. PHD. . . .
2022: 2924 . T 2022:8%  Retired/Disabled
2021: 38% 2021: 54% 42% 20%
2020: 30% 2020: 20%

Completely agree (8,9,10 scale) BTB Disagree (1,2,3 scale)

Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.

segiists Foogpaasiiisnane,
g Em&
CHg CHEE e P11. Please indicate how much you agree or disagree with the following statements:
i. " e “ . . . . 4
WI N ﬁgéﬁ%ﬁﬁ?gggsm:gk | am concerned about sharing my personal information digitally
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Privacy of digital information — | am aware what happens with my personal information after | shared

with a data collector
% within total population

Total - 2024
By gender - 2024
- O
Women Men
36% 30%
32% 39%
2022: 14% 2022: 25%
2021: 38% 2021: 35%
2020: 15% 2020: 21%

By age group - 2024

2022 23%  31%
2021 35%  51%
2020 18%  39%
Completely agree (8,9,10 scale) 18t024 25t034 35t044 45t054 55to64  65to+
2022: 24%  2022: 26% 2022: 27%  2022: 19% 2022: 14% 2022: 15%
Disagree (1,2,3 scale) 2021: 29%  2021:35% 2021:36%  2021: 39% 2021: 48% 2021: 56%
BTB 2020: 30%  2020: 29% 2020: 26%  2020: 24% 2020: 25% 2020: 25%

Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.

Q11. Please indicate how much you agree or disagree with the following statements: “I
W 1 N Wordwide emore @M aware what happens with my personal information after | shared it with a data
collector (e.g. service providers, advertisers, retailers, insurers, municipalities, etc.)”
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Privacy of digital information — | am aware what happens with my personal information after | shared

with a data collector
% within total population

By education level - 2024 By employment - 2024

No education/only basic education 2022:27% Working full (include self-employed)
2022:13% Cne 30% 40%
2021: 40% 33% 34% 2021: 34% (4 0
. . (1)
2020: 11% L
2022:19% Working Part-time
2022: 14% Completed Pr|mary 2021: 35% 27% 35%
2021:38% 34% 27% 2020: 19%
2020: 9% 2022:20% Unemployed
-
2022:24%  Completed Secondary School 2021: 27% 34% 35%
2020: 13%
2021:32% 29% 40% stud
2020: 22% 2022: 48% tudent
2021:52% 35% 45%
2022:33%  Completed High level education 2020: 29%
2021: 33% 30% 46% 2022: 10% Housewife
2020:17% 2021: 35% 35% 33%
2020: 12%
. Master. PHD. . .
2022: 38:A, 7 B 2022: 8% Retired/Disabled
S 2021: 59% 31% 38%
B 2020: 15%
1118 Completely agree (8,9,10 scale) BTB Disagree (1,2,3 scale)
——— Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.
ol
"-i'g;. # Q11. Please indicate how much you agree or disagree with the following statements: “l am
’ WI N oMt Notwork aware what happens with my personal information after | shared it with a data collector (e.g.
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Privacy of digital information — | have a good understanding of artificial intelligence
% within total population

Total - 2024

By gender - 2024

Women Men
36% 30%
32% 39%

By age group - 2024

Completely agree (8,9,10 scale)

. 18to 24 25to 34 35to 44 45 to 54 55to 64 65to+
BTB Disagree (1,2,3 scale)

Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted. o

g i "3 Q11. Please indicate how much you agree or disagree with the following statements: “l have
H

- . Worldwi . ofe . . ”
WI N Wordwide o @ 800d understanding of artificial intelligence
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Privacy of digital information — | have a good understanding of artificial intelligence
% within total population

By education level - 2024 By employment - 2024

No education/only basic education Working full (include self-employed)

33% 34% Sk A
Working Part-time
Completed Primary 27% 359%
34% 27%
Unemployed
Completed Secondary School = <
29% 40%
Student
35% 45%
Completed High level education
Housewife
35% 33%

Master. PHD.

30% 519% Retired/Disabled

31% 38%

118 Completely agree (8,9,10 scale) BTB Disagree (1,2,3 scale)

[ Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.

g Emi.
CHg CHEE e Q11. Please indicate how much you agree or disagree with the following statements: “I have
¥ sg . e e 1. . ”
WI N ﬁgéﬁ%vifg’?gezg;:'ggk a good understanding of artificial intelligence




Privacy of digital information — Social networks overwhelm our life
% within total population

Total - 2024

By gender - 2024

Women Men
36% 30%
32% 39%

2022: 47% 2022: 46%

By age group - 2024

2022 46% 16%

Completely agree (8,9,10 scale)

Disagree (1,2,3 scale
BTE [ ’

18to24 25to34 35to44 45to54 55to64 65to+
2022:53% 2022:41% 2022:47% 2022:50% 2022:37% 2022:47%

[ Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.
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Privacy of digital information — Social networks overwhelm our life
% within total population

By education level - 2024 By employment - 2024

No education/only basic education Working full (include self-employed)

33% 34% S e
Working Part-time
Completed Primary 27% 359%
34% 27%
Unemployed
Completed Secondary School S <
29% 40%
Student
35% 45%
Completed High level education
30% 46% Housewife
35% 33%
ster. PHD. 519% Retired/Disabled
31% 38%

Completely agree (8,9,10 scale) BTB Disagree (1,2,3 scale)

Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted.
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Data misuse - Experiences
% within total population

HAVE YOU EXPERIENCED ANY OF THE FOLLOWING ......... ?
Data misuse 7 Aggressvemisuse
Ny ] J ' ]

xS EH OB 8

8% 3% 2% 2% 3% 85%

Spamming Phishing ! Personaldataleak Financialhack  Email hacked P None
2022: 4% 2022:4% | 2022: 3% 2022:3% 2022:2% | | 2022: 86%
2021: 2% 2021: 3% 2021:1% 2021:2% 2021: 2% 2021: 91%
' . L Male 85%
Aggressn_/e misuse 204 2022:3% | |
experlenced 2021:2% | ! Woman 85%
18-24
Ranked by country (top 10) R

(VE o (» &) ( HN-

45 — 54
NG US KR CA MY MX HK FR IE CL T
71% 64% 63% 58% 58% 47% 46% 45% 49% 47% ! -
! 65 +
Source: WIN 2024. Data collection by Gallup Pakistan. Base: 1000. The percentages of Dk / Nr have not been plotted. @
: 3 Q12. Have you experienced any of the following... (read the items)
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SAMPLE SIZE 1000

INTERVIEW METHOD Random Digit Dialing Phone Survey Methodology

ERROR MARGIN +2 to 3% at 95% confidence level for national level results
FIELDWORK DATES 3-17 January 2024

NOTE Gallup Pakistan’s usual approach of fieldwork is conducting face-to-face

interviews in households using geographical sampling. The sampling is
done using the census as the frame. Due to coronavirus lockdown, as
well as health and safety concerns, we have halted all face-to-face
interviews, therefore CATI methodology has been employed.

This methodology uses Random Digit Dialing approach where all mobile
phone numbers in Pakistan (130 million active sims) are the universe.

EXCLUSION IN SAMPLE According to PSLM (a government survey), 90% of households in
Pakistan claim someone in their household owns a mobile phone. This
means that 10% households are excluded from the sample.
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